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here have been a few unexpected changes in the 
Emergency Services sector since the last edition of 
Frontline. We have a new Minister, the Honourable 

Michael O’Brien who  replaced the Honourable Jennifer 
Rankine.  This move has delayed the establishment of the 
Community  Safety Directorate which was announced by the 
former Minister in August  last year. 

The Association has  put forward a position paper to the Select 
Committee enquiry into Safety and Emergency Services which 
includes funding arrangements, the establishment of the 
Directorate, training and other issues.  Currently we are waiting 
to see what happens next. 

In the meantime, if you read the papers, you would have 
seen the announcement about the review of the Fire and 
Emergency Services Act. The Association is currently preparing 
a submission for this review committee, but given the short 
timeframe for the review there is little opportunity to get a lot 
of input from you the members or to provide  an opportunity 
for feedback from the Association’s submission. Even so, all of 
the Association committee were invited to provide feedback 
and seek input from their regions for this submission, which 
will focus on highlighting the Services unique role in the 
Emergency Services sector and the continuing need to keep this 
vital service going as a separate identity. Although there is no 
official  talk of amalgamation  of the Services, it never hurts to 
promote the uniqueness of what we do and the monetary value 
we provide to the community of South Australia.  The work 
we do requires people who have been trained in specialised 
techniques and a one service fits all would undoubtedly lead to 
the simplification of courses meaning a skill loss that would put 
people at risk.  A position the Association cannot support. 

On another matter, I feel I must apologise for not being totally 
focused on my role as Chairperson of the Association.  I have 
had to be reminded that the SES has a policy of putting family 
first, work second and the SES third. Many of you probably 
noticed that in the last edition of Frontline there were pictures 
of my wife and me. In these pictures my wife was wearing a 
headscarf, this was to cover up some scaring from brain surgery 
to provide a more permanent cure for her epileptic seizures 
and although the surgery has been successful it has led to 
the discovery of a more serious condition. In January it was 
discovered that my wife has cancer. This time in the oesophagus 
and surrounding throat tissue, with  the only option being 
to operate.  Now after the operation to remove the cancer 
and some five weeks in Flinders Medical Centre, Linda is 
finally home. We have been told that while the operation was 
successful in removing most of the cancer, there is still some 
cancerous tissue which cannot be removed and any future 
treatment would be palliative.

As you can imagine this was not the news we were hoping for, 
but we have made the decision to carry on the best we can. 
However, this may mean that I need to be with my family and 
not at the SES. Linda’s spirits were lifted when flowers arrived 
at her hospital bed sent to her on behalf of the Association, just 
as she has been brought to tears by the messages of support 
she has received from SES staff and volunteers alike.  They were 
much appreciated and  I won’t embarrass them by naming 
them all,  but  none more so than the phone call from Chris 
Beattie, plus volunteers in Whyalla and Port Augusta. I would 
also like to thank those people who have stood in for me, 
sometimes at very short notice.

This set back in my family life has highlighted another aspect 
of the SES, the connection we feel when one of our members  
experiences trouble and for some time now the association has 
been working with State Headquarters on the establishment 
of a foundation to assist SES volunteers in time of need. I have 
been lucky so far in that financially we are travelling OK. I have 
plenty of leave available and work has been very supportive, 
but I know not everyone is as lucky as me and this is where a 
SES foundation could make a difference. Hopefully soon the 
administrative and funding issues around the establishment of 
the foundation will be overcome and SES volunteers will have 
another avenue of support.   

In the meantime my family and I will continue to live as normal 
a life as possible, which means being a volunteer in the SES and 
the Volunteers Association, all be it only after I put my family 
first. 

Till next time 
Take care and stay safe.

Warren Hicks  E.S.M

WARREN HICKS ESM
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Warren and Linda Hicks right with 
Tony Fahlbusch and Lyn Berghofer, 
November 2012.

Warren and Linda at Government  
House, April 2011 when Warren 
received his ESM.
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Recent severe flooding 
and storms interstate are a 
reminder that natural disasters 
are a part of the Australian 
landscape that communities 
must live with, learn to 
understand and adapt to.  
Despite our advances in natural 
hazard risk management 
techniques, improved building 
standards and increased 
community awareness, the 
need to sustain robust response 
and recovery capabilities has 
never been more apparent.  

There is a natural tension 
between natural hazard risk management and disaster 
management. Risk management appeals to possible 
consequences that can be measured and decision making is 
focused on the cost-benefits of control improvement and risk 
treatments. Disaster management on the other hand occurs 
in the context of a large or even catastrophic event (that 
has actually occurred) – where decision making is focussed 
on utilising every possible means to minimise the impact of 
the crisis through coordinated and integrated response and 
recovery operations.  

Risk management approaches rely on trade-offs between 
values, competing needs and level of political will to support 
investment in risk treatments.  Disaster management 
approaches on the other hand apply all the resources of the 
community, governments, not-for-profit organisations and 
private industry to protect lives and property in times of crisis. 

The South Australian emergency management framework 
provides a useful vehicle by which both approaches may 
be applied to keep South Australian communities safe.  
Implementation of the resilience agenda (still in its infancy 
in South Australia) is also integrating a variety of dimensions 
including social, regulatory-institutional, political and economic 
to bridge risk management and disaster management 
approaches. 

The SES has a critical role in the State’s emergency management 
framework as the Hazard Leader for extreme weather; Control 
Agency for floods, extreme weather and structural search and 
rescue; and as a Functional Service (for response and recovery 
operations).  The Service’s Hazard Leader functions focus on 
natural hazard risk management while our Control Agency and 
Functional Service responsibilities have a focus on disaster 
response and recovery.

As Control Agency, the SES has a responsibility and the authority 
under the Emergency Management Act 2004 to:  
 
•          Take control of the response to the emergency 
 (including the appointment of an incident controller 
 and management structure); 
 
•         Ensure a safe working environment and safe systems   
 of work;  
 
•         Ensure effective liaison, communication and    
 cooperation with all involved; 
 
•         Continually assess the situation, identify risks and   
 share information with all involved; 
 
•          Develop and share plans and strategies that meet   
 the requirements of all agencies responding to the 
 emergency (Incident Action Plan); 
 
•         Implement and monitor the Incident Action Plan; 
 
•         Ensure the effective allocation and use of available 
 resources; 
 
•          Ensure the public is adequately informed and warned 
 so as to enhance community resilience; 
 
•          Facilitate the investigation of the emergency and  
 review of response activities; 
 
•          Ensure transition from response to recovery, including 
 the coordinated handover to the state recovery 
 arrangements.

In fulfilling these responsibilities the SES expects its incident 
controllers at tactical, unit, district and state-levels to utilise all 
resources available internally, from other agencies and across 
the full range of Functional Services under the State Emergency 
Management Plan to save lives and resolve incidents as quickly 
and effectively as possible.  

Having capabilities in place that can maximise the benefits 
of State’s emergency management framework is critical for 
success and the SES incident management development 
program will continue to build knowledge, understanding and 
expertise within the service.  This will improve our collective 
capacity to take control of emergencies and leverage the 
arrangements so that life loss, injuries and property damage 
can be minimised during times of crisis.  

Until next time, stay safe, train hard and keep recruiting.

Chris  
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Disaster Resilience Program to pilot a strategic approach to 
organisational recruiting in order to reverse a trend of declining 
numbers and was successful with its submission. 

The project  is to be completed by August 31, 2013.   Outcome 
targets include that both metropolitan and regional units will 
have a number of trained volunteers and that the volunteer 
staffing needs of the SES will be met.  Of course from these 
outcomes the profile of  SES volunteers should also increase in 
the public arena.

A governance structure has been put in place and a steering 
committee, chaired by the Deputy Chief Officer and  comprising 
managers within SES, Volunteer Services Branch (VSB) and the 
Association  will oversee the program.  Plus there are many 
volunteers who have  expertise and/or a keen interest in this 
area and nominations will shortly be sought  to be part of a 
reference group that will enable this project to deliver the best 
solutions. 

As you can see 
the Association 
is active on these 
committees 
together with 
our ongoing 
representation 
on the EAG, WHS  
and Training 
committees, plus  
we are compiling 
a submission 
on the review 
of the Fire and 
Emergency 
Services Act 
and whilst the 
timeline is tight 
any input from 
volunteers is 
most welcome.

We have also assisted some volunteers with  support on issues 
that have arisen, followed up concerns   and  then in  the lead 
in to Easter were busy issuing National Parks Passes and we 
are about  to commence negotiations with Department of 
Environment and Natural Resources (DENR) for this support to 
be continued in the 2013/14 year.

Finally, during this quarter we also took the opportunity to thank 
Club One for its support of the Association and Dulux / Bunnings 
for their support to units.

Susan Caracoussis

he year is passing so quickly and so much has happened.  
Firstly congratulations to Trevor Bond on receiving  the 
Emergency Services Medal in the Australia Day Honours.  

Trevor will be presented with his medal at a ceremony at 
Government House later this month and we will acknowledge 
him formally in the July edition of Frontline, together with the 
Queen’s Birthday recipients.

Warren in his report has commented on many issues and on 
a personal basis, his wife Linda’s situation, so please don’t 
call Warren if someone else on the committee or I can be of 
assistance.  Our thoughts are also with the Tann family and  we  
have reproduced the article which appeared in The Advertiser 
in March, about young Alex, who you will see  has the most 
infectious smile.

The Charter has now been updated and re-signed and we thank 
Minister O’Brien for  bringing this to fruition, together with his 
support in  ensuring Western Adelaide, Community Education 
and State Operations Coordination Units will  all shortly have 
new premises.  

The Association met in February to discuss many issues, plus we 
have  met  with the Minster and continue our monthly meetings  
with the Chief Officer and Deputy Chief Officer.    

We are  representing volunteers on both the Steering Committee 
and Working Party for the State Rescue Challenge which takes 
place at Angle Park on the weekend of 17 – 18 August 2013 and 
this year’s event will be open to the public, which will provide 
an opportunity to communicate all the skills and expertise 
SES volunteers provide in their community.  If you have any 
suggestions for the challenge please email either myself (susan@
sasesava.org.au) or Alex Zahra (ajzahra@live.com.au ) , plus Lyn 
Berghofer (lberghof@bigpond.net.au)  has agreed to assist Alex.

Then we have the Unit Manager’s Forum and Awards’ Dinner  
on the weekend of 26 – 27 October 2013, with the forum being 
held at the Police Academy and the dinner at the Adelaide Sailing 
Club.  Volunteers are being asked to send in  topics that are of 
key importance to their units, so that they can be included on 
the agenda or even for the committee to arrange a topic expert 
to come and present.  Some topics already suggested include: 
the business of running a unit, Incident Management, the new 
WHS laws,  grant submissions, committees, recruitment, conflict 
management and break out sessions specific to needs of regional 
and metropolitan units.  Please send me your suggestions for 
submitting to the organising committee on your behalf.  Other 
volunteer representatives  on this committee are Haig Henry and 
Toni Caputo.

Plus Adelaide Cooper has commenced  as Project Officer for the  
SASES Strategic Recruitment Strategy Pilot Program, which is as 
a consequence to a steady decline in volunteer numbers over 
the last five years.  The SES  sought funding from the Natural 

SUSAN CARACOUSSIS
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Club One Supports the Association

The SASESVA wishes to acknowledge 
the support from Club One (SA) 
Limited who makes small donations 
available to clubs and associations on 
a regular basis. 
The Executive Officer of Club One, 
Michael Keenan is pictured with 
Warren Hicks.

www.sasesva.org.au



South Australian 
State Emergency Service 
Volunteer Charter

SIGNATORIES
The parties commit themselves to use and apply 
the Charter in the spirit of mutual respect and 
goodwill and to work together in that spirit, in 
accordance with the key principles set out in this 
Volunteer Charter. The Charter will be reviewed as 
required by agreement of the parties or at the end 
of four years from its date of commencement. 

This Charter commences on the _______ day of 
__________, 2013.

Hon Jay Weatherill MP
Premier 

Hon Michael O’Brien MP
Minister for Emergency Services

Hon Tony Piccolo MP
Minister for volunteers

Mr Tony Harrison
Chief Executive, South Australian Fire and Emergency Services 

Commission on behalf of SAFECOM 

Mr Chris Beattie
Chief Officer, South Australian State Emergency Service, on behalf 

of SES

Mr Warren Hicks ESM
Chairperson, South Australian State Emergency Service 

Volunteers’ Association

South Australian State Emergency 
Service Volunteers

Role
SES Volunteers are drawn from communities throughout South Australia 
to participate in an integrated emergency service. This is a practical 
partnership based on mutual respect for the SES, the staff employed 
by the SES, and personnel of other organisations. This ensures that 
community safety needs are met to the best of their collective abilities.

SES Volunteers depend on the goodwill and practical support of their 
families, friends, employers and local communities to enable them to 
serve, recognising that time available to them is limited by the needs 
and demands of their families, employment, and other obligations. SES 
Volunteers do not contribute their time for financial reward, but expect 
to gain satisfaction from service, achievement, personal development 
and camaraderie. 

Responsibilities
SES Volunteers will:

•	 provide	their	services	for	the	protection	of	life,	property	and	the	
environment, where the emergency is caused by flood or storm, or 
when the need arises as provided by the Fire and Emergency Services 
Act 2005

•	 provide	specialist	rescue	services	such	as	road	crash	rescue,	structural	
collapse rescue, reconnaissance, search and rescue 

•	 undertake	other	relevant	duties	to	create	a	safer	community	in	a	
mutually respectful and active partnership with the paid staff of the 
SES, other organisations and the community

•	 operate	safely	in	accordance	with	the	policies	and	procedures	of	the	
SES and SAFECOM 

•	 undertake	appropriate	training	and	planning	to	ensure	their	personal	
safety, and enhance the delivery of services in creating a safer 
community

•	 exercise	the	powers	vested	in	them	by	the	Fire and Emergency 
Services Act 2005 and Regulations in the best interests of the 
community

•	 recognise	and	support	the	consultative	mechanisms	as	agreed	with	
SES

•	 recognise	that	the	SASESVA	is	an	Association	that	represents	the	
interests of volunteers

•	 be	committed	to	working	in	harmony	and	consultation	with	the	SES	
and SAFECOM, as per the SES Code of Conduct and

•	 seek	to	resolve	differences	of	opinion	internally	in	the	first	instance.

South Australian State Emergency 
Service Volunteers’ Association

Role
The SASESVA is recognised as an Association which represents the 
interests of SES Volunteers. It is empowered to take such steps as may 
be reasonably available to it to promote and advance the best interests 
of SES Volunteers and provide an additional means of consultation 
and communication for them. On behalf of, and in the interest of 
SES Volunteers, it liaises with the State Emergency Service executive 
management, SAFECOM and the Minister for Emergency Services to 
identify and develop strategic directions in providing emergency services 
in South Australia on behalf of and in the interests of SES volunteers. 

Responsibilities
The SASESVA will:

•	 fairly	represent	SES	Volunteers	to	protect	and	progress	their	interests	
and welfare within the emergency services sector

•	 ensure	that	consultation	occurs	with	volunteers	about	all	matters	that	
might reasonably be expected to affect them

•	 consider	their	views	when	adopting	or	approving	new	practices	and	
policies or reviewing current practices or policies

•	 work	to	secure	conditions	ensuring	the	effectiveness	and	efficiency	of	
SES Units and their development

•	 encourage	continuous	improvement	of	volunteer	skills	and	
operational equipment 

•	 promote	the	observance	of	safety	standards	

•	 endeavour	to	increase	community	awareness	of	SES	Units	and	their	
activities

•	 provide	a	single	voice	and	proactive	arm	for	SES	Volunteers	that	
derives from outside Government, and

•	 encourage	SES	Volunteers	in	meeting	SAFECOM	and	SES	strategic	
obligations and directions.

INTRODUCTION
The volunteer members of the State Emergency Service 
(SES) are fundamental to emergency management in 
South Australia. Their value and importance is recognised 
and highly regarded by the South Australian community. 
Volunteers and the commitment they bring to the 
community through prevention, preparedness, response 
and recovery activities remain the core strength of the SES. 

SES Volunteers selflessly bring time and life skills to protect 
life and property, from storms, floods, performing rescue 
operations and supporting other emergency services 
to create a safer community. They provide emergency 
management and community services across South 
Australia and actively promote rescue and flood mitigation 
community preparedness for emergency management. 

This Charter provides a framework for the commitment to 
the protection of the needs and interests of volunteers. 

It represents an agreement that the Government of South 
Australia, South Australian Fire and Emergency Services 
Commission (SAFECOM) and South Australian State 
Emergency Service (SES) will commit to

•	 consulting	with	SES	Volunteers	and	the	South	Australia	
State Emergency Service Volunteers’ Association 
(SASESVA) about all matters that might reasonably be 
expected to affect them, and 

•	 considering	their	views	when	adopting	or	approving	new	
practices and policies or reviewing current practices or 
policies.

The Government of South Australia is committed to 
working in partnership with the volunteer sector through 
the shared values and commitments as detailed in the 
Advancing the Community Together partnership signed in 
2011. This Charter builds on this agreement specifically 
supporting SES Volunteers. 

This Charter was written in consultation with the 
Government of South Australia, SAFECOM, SES, SASESVA 
and SES Volunteers and recognises that these parties 
operate under the Fire and Emergency Services Act 2005 .

INTENT
The intent of this Charter is to ensure:  
•	 consultation	occurs	with	volunteers	about	all	matters	

that might reasonably be expected to affect them
•	 consideration	of	their	views	when	approving	or	adopting	

new practices or policies
•	 consideration	of	their	views	when	reviewing	current	

practices or policies
•	 recognition	that	there	is	a	mutual	obligation	and	

practical partnership based on respect between the 
parties

•	 that	a	fair,	reasonable	and	non	discriminatory	approach	
is taken by all, and

•	 the	safety	of	the	South	Australian	community.

This Charter identifies the key roles and responsibilities of 
the parties as set out below.

Government of South Australia
The Government of South Australia supports and recognises the role that 
emergency service volunteers play in our community. 

The Government supports the energy, dedication and enthusiasm of 
SES Volunteers by providing support to emergency services. It provides 
appropriate facilities and equipment to ensure that members are trained 
and resourced. The Advancing the Community Together partnership provides 
a framework between the volunteer sector and the Government of South 
Australia to meet its strategic goals. This Charter develops this partnership 
further for SES Volunteers and the Government of South Australia. 

The Government of South Australia supports volunteers by:

•	 recognising,	valuing,	respecting	and	promoting	SES	Volunteers,	their	
families and employers for their contributions to the well-being and safety 
of the people of South Australia

•	 ensuring	that	relevant	legislation	appropriately	recognises	the	needs	and	
interests of SES Volunteers who provide their service in accordance with 
the Fire and Emergency Services Act 2005

•	 providing	protection	for	volunteers	under	the	Fire and Emergency Services 
Act 2005, Volunteers Protection Act 2001,and the Work, Health and Safety 
Act 2012

•	 ensuring	appropriate	mechanisms	are	in	place	to	enable	consultation	with	
SES Volunteers and the SASESVA about all matters that might reasonably 
be expected to affect them

•	 considering	their	views	when	adopting	or	approving	new	practices	and	
policies or reviewing current practices or policies

•	 committing	to	developing	active	and	positive	communication	networks	
and respecting one another’s confidential information and,

•	 ensuring	volunteers	are	kept	informed	and	up	to	date	with	issues	and	
their views accurately represented 

The Government works through two specific agencies in supporting SES 
Volunteers: SAFECOM and the SES

South Australian Fire and 
Emergency Services Commission

Role
SAFECOM provides governance, strategic direction and organisational 
support to the emergency services sector. It is accountable to Government 
and to the community. The emergency services sector comprises the 
Commission and the three emergency services organisations, the South 
Australian State Emergency Service, the South Australian Country Fire Service 
and South Australian Metropolitan Fire Service. 

Responsibilities
SAFECOM will:

•	 recognise,	value,	respect	and	promote	SES	Volunteers,	their	families	and	
employers for their contributions to the well-being of the community

•	 ensure	that	volunteer	views,	opinions	and	concerns	are	considered	before	
adopting any new or revised policies, procedures or approaches which 
might reasonably be expected to affect them as SES Volunteers

•	 recognise	and	promote	innovation,	safety	and	efficiency	within	the	SES

•	 use	various	mechanisms	to	consult	with	stakeholders,	unions	and	
associations and other government agencies to discuss matters of 
common concern in relation to SES Volunteers, and

•	 promote	a	team	based	performance	culture	throughout	the	emergency	
services sector.

South Australian State Emergency 
Service

Role
The SES is a community-based volunteer rescue and emergency service 
funded by government. It is dedicated to protecting life, property and the 
environment from flooding, storms and other emergencies throughout South 
Australia. 

With a vision of a ‘safe and prepared community’, the SASES mission is to:

•	 provide	an	effective	rescue	service	for	the	community	of	South	Australia	
by SES Units that render immediate assistance during emergencies and 
disasters

•	 assist	the	community	to	cope	with	natural	or	other	emergencies,	and	

•	 protect	and	support	SES	Volunteers	by	providing	an	environment	of	
continuous improvement. 

Responsibilities
The SES will:

•	 recognise	value,	respect	and	promote	SES	Volunteers

•	 commit	to	consultation	with	volunteers	through	the	SASESVA	and	other	
advisory groups about all matters that might reasonably be expected to 
affect volunteers

•	 consider	their	views	when	reviewing	current	practices	or	policies

•	 consider	their	views	when	adopting	or	approving	new	practices	and	
policies 

•	 recognise	that	the	SASESVA	is	an	association	that	represents	SES	
Volunteers

•	 ensure	that	consultative	mechanisms	are	in	place

•	 provide	necessary	resources	to	enable	volunteers	to	deliver	agreed	
services in a safe and effective manner

•	 recognise	and	acknowledge	that	a	primary	responsibility	of	the	SES	and	
people employed by the SES is to nurture and encourage volunteers and 
to facilitate and develop their skills and competencies

•	 recognise	and	acknowledge	the	value	of	the	time	that	volunteers	provide	
to the SES, and

•	 ensure	that	volunteer	time	is	used	to	maximum	advantage.
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arlier this month, 
I had the privilege 
of joining the 

State Emergency Service 
Volunteer Association in 
signing a new SES Volunteer 
Charter.

The purpose of the 
charter is to reinforce our 
commitment to protecting 
your needs and interests as 
SES volunteers. 

You selflessly give your time 
and life skills to protect life 
and property and to help 
create safer communities.

The State Government 
acknowledges and greatly 
appreciates the challenging, and at times, painstaking work you 
do. 

It therefore stands to reason that your value is recognised.

The volunteer charter ensures you are consulted by the State 
Government, SAFECOM and the SES on all matters that affect 
you as a volunteer. This includes training, vehicles, equipment, 
personal protective clothing, recruitment, retention and 
volunteer management.

It also ensures your views are considered when reviewing or 
adopting new practices or policies and that a fair, consultative 
and non-discriminating approach is taken by all.

As well as myself, signatories to the new Charter include 
Premier Jay Weatherill, Volunteers Minister Tony Piccolo, 
Chief Officer of the SES, the President of the SES Volunteer 
Association and the Chief Executive of SAFECOM.

The charter identifies the key roles and responsibilities of the 
parties. It also provides a framework for all the parties to work 
with each other in the best interests of SES volunteers and 
South Australian communities. 

The signing of the new charter coincided with the 
announcement of a new SES facility located on the former Fleet 
SA site at Netley. 

The Netley site will accommodate three separate SES units: 
the SES Community Education Unit (CEU), the State Operations 
Coordination Unit (SOCU) and the SES Western Adelaide Unit.

This is the first time that three SES units, each with completely 
different functions, have been housed at the same location.

The Netley site is an ideal location for these units, offering 
plenty of on-site parking and enough space for training 
purposes.

Work on building renovations to house the units began in 
March and we expect all three units to be moved into the 
Netley site within the next couple of months.

I am sure the new facility will further strengthen the 
camaraderie amongst volunteers and I look forward to visiting 
the units once they have settled in.

06REPORTS
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here is much happening in the 
training arena at the moment, from 
new courses to national reforms. 

Here is a snapshot of some of the things 
keeping the training section busy.

State Rescue Challenge
Work has begun on organising the State 
Rescue Challenge 2013 which will be held 
this year on the weekend of 17 – 18 August. 
The Challenge is an important part of the 
SES calendar and provides the service with 
an opportunity to test response capabilities 
and foster excellence and continual learning 
within the organisation.

The Chief Officer is hopeful that all districts 
will be represented this year. Nominations 
from individual units will be welcome, as 
well as from composite teams made up of 
members from units across a district. All 
active SES volunteers who have completed 
basic rescue training are eligible to take part.

The competition will test a range of skills 
such as rescue, map reading and navigation, 
storm damage operations and land 
search operations, as well as leadership, 
reconnaissance and safety skills. We also 
hope to include demonstration stands 
showcasing specialist skills, techniques, tools 
and equipment. Regular Challenge bulletins 
will be circulated to all units to keep you 
updated. 

Contact Cathy Allen, our new State Training 
Officer, at training@ses.sa.gov.au to express 
interest in being involved or for further 
information.

07 TRAINING

T Qualifications update
As you would know, SASES received 
funding last year from the federal and 
state governments to provide a range of 
full qualifications. This has been a fantastic 
opportunity for us to build our capacity in 
several areas.

Approximately 100 people undertook 
either the full Certificate IV in Training and 
Assessment or shorter ‘gap’ training to bring 
their old qualification up to the new standard 
(TAA or BSZ to TAE).

SASES partnered with TAFE to provide a 
Certificate IV in Public Safety (SES Leadership) 
course, which was open to 102 people 
involved in emergency management from 
several different agencies, such as the 
Department of Health and SA Water, as well 
as SASES of course.

The first group of 10 members have nearly 
finished their Diploma of Management, and 
a second group of 11 people commenced the 
course in February, with completion due in 
October.

Delivery of the Certificate III in Public Safety 
(SES Rescue) continues, with most of the 
75 participants having by now completed 
Maintain Safety and Land Search. 

Managing this complex program has brought 
some challenges. We can only receive the 
funding for ‘completions’ - that is, if people 
successfully complete their training (and 
assessments) and receive their qualification – 
however we still need to pay for the training 
to be delivered, even if people withdraw or 
do not complete all assessments. If you are 
involved in any of these courses and have not 
managed to finish all required work, please 
get in contact with training section. We may 
be able to work out a way to help you get 
through.

Online delivery begins
The online learning management system 
(Moodle) will be able to be accessed from the 
new volunteer portal at www.sasesvolunteer.
org.au or directly at www.emergency.sa.edu.
au. To access the site you will need your new 

volunteer email address and password. The 
initial suite of courses is designed for new 
members primarily but existing members 
are invited to refresh their skills in these 
important areas. The courses available are:

• SES Induction
• Safety Induction
• Slips, Trips & Falls
• Manual Handling

New training courses approved
Development of two new training courses 
has recently been finalised and more are on 
the way.

Inland/inshore Rescue Boat Operations 
(PUASAR014A Participate in an aquatic 
rescue operation) was approved by the Chief 
Officer in January. This course was piloted by 
a small group of people last year (Frontline 
July 2012). Broader delivery of the course has 
now commenced in the Riverland area and it 
is hoped that 24 members will undertake the 
training this season.

The new Maintain Safety training course 
(PUAOHS002B Maintain safety at an incident 
scene) is based on a SafeWork Australia 
program, and has been contextualised 
for SASES using feedback from a Training 
Reference Group. This is our first course that 
can be undertaken entirely through self-
directed learning. A pilot of the course by 
Certificate III participants gave the training 
materials and delivery approach a trial run, 
and provided very useful input to shape the 
final product.
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How to get involved
If you have ever thought that training could 
be improved - either the content of a course 
or the way it is delivered - then perhaps 
you should consider getting involved in 
its development. Members of a Training 
Reference Group can provide input into all 
aspects of the training section’s activities, 
including the development of courses and 
new training policies.

Over twenty members, from both 
regional and metropolitan areas, have 
already volunteered to become involved. 
Consultation is primarily undertaken 
via email, to minimise inconvenience to 
members, with teleconferences when there 
is a need for discussion. Draft materials are 
sent out to the Training Reference Group 
for comment on the content (Is it accurate? 
Is it enough?), as well as on format, layout 
etc. Suggested changes to content are 
researched further if necessary and are then 
incorporated into the next draft together 
with more general feedback.

We are currently reviewing the Basic Rescue 
course and will be re-developing it as an 
accredited course (PUASAR022A Participate 
in a rescue operation). Within the next 
few weeks we will be sending out the new 
materials for comment. Contact the Senior 
Curriculum Development Officer Diana 
MacMullin at macmullin.diana@ses.sa.gov.au 
if you would like to be a part of the Training 
Reference Group for this training course.

Air Search
On Tuesday 6 March, we signed a renewed 
Memorandum of Understanding (MOU) with 
the Australian Maritime Safety Authority 
(AMSA) for SASES to provide search and 

rescue services. It re-emphasises the 
foundations for our cooperative relationship 
which produces and maintains a capability 
to provide support services to search and 
rescue operations.
In February several members participated 
in Air Search training, building our capacity 
to provide these support services. It also 
provided the opportunity to upskill members 
who are working towards endorsement as 
trainers in this area.

Professional development for trainers
Consistent with our commitment to a new 
SASES training environment, we will be 
devoting significant effort throughout the 
year into building training capacity in all 
districts. We are simplifying the process for 
endorsement as an SES trainer/assessor 
(more about that later); and we will be 
working with District Officers to extend the 
range of skills which can be delivered within 
each district.

Part of being a trainer is a requirement to 
maintain current skills and knowledge. Road 
Crash Rescue (RCR) trainers came together 
recently with their counterparts from MFS 
and CFS to discuss issues that may have 
an impact on training (such as panoramic 
roof management and safe work practices) 
when they participated in a multi-agency 
professional development weekend.

Trainer/assessors are required not only 
to maintain currency in the skill area in 
which they train (such as RCR, Land Search 
etc), but also keep up with standards and 
practices in the vocational education and 
training (VET) sector. This can be difficult 
and time-consuming, particularly when, as a 
volunteer, training may not be their primary 

professional role. Starting in April, we will 
be issuing regular bulletins specifically for 
trainers and assessors which will provide 
a digest of the latest news and changes 
in the VET world to help them meet their 
professional development obligations.

Coming up…
We are working on an application to increase 
the scope of nationally recognised training 
we are able to deliver to include AIIMS.

We are also putting together another 
application for external funding for training. 
If successful, Skills for All funding will support 
SASES to deliver more courses leading to full 
qualifications such as Certificate III in Public 
Safety (SES Rescue) and Certificate III in 
Public Safety (SES Operations).

An exciting project coming up involves 
developing training to support Community 
Response Teams in remote areas towards the 
north of the state.

A revised endorsement process for trainer/
assessors will be released for consultation 
within the next few weeks; and work has 
commenced on a new approach to skills 
maintenance.

Until next time
Keep learning and stay safe
Greg Mennie
Manager Training and Organisational 
Development
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t’s now been over 12 months since the 
Volunteer Services Branch (VSB) of SAFECOM 
went through its restructure and I am pleased 

to say that our team is working really hard to 
ensure that we provide support to you, the 
volunteers.
Aaron and Stephen, our Recruitment and 
Development Officers (RDOs) have been 
meeting with volunteers throughout the state 
to work on recruitment campaigns, Chantelle 
(Administration and Project Support), has been 
managing the Police Check process together 
with the recruitment hotline and email systems.  
Dana, our Youth Development Officer has been 
delivering Cadet Leader Training to a number of 
volunteers and is busily working on preparations 
for the ANZAC Eve Youth Vigil.  Daniel, our Senior 
Project Officer has been working on a pilot 
program to engage people from Culturally and 
Linguistically Diverse (CALD) communities into 
the emergency services.
Meanwhile, to ensure VSB is providing the right 
type of support to the SES and CFS, I have been 
meeting monthly with the VSB Governance 
Group (which the Deputy Chief Officer from 
each agency sits on), together with Regional 
Commanders to establish Local Area Plans for 
both Regions to ensure that each Region receives 
support from VSB.  Additionally, we keep in 
contact with our interstate counterparts to share 
resources and experiences.
VSB is also leading or assisting with a number of 
projects aimed at supporting volunteers.  These 
include the review of the Volunteer Charter, the 
Volunteers Portal (E-Connect Project), updating 
the National Criminal History Records Check 
Policy, development of a Recruitment Strategy 
and the creation of a new training module, 
“Leading and Managing Emergency Services 
Teams”. 
As always, VSB is happy to assist volunteers 
wherever we can.  Please contact us on 1300 364 
587 (you will be prompted to select a number 
to best direct your enquiries) or Email: VSB@
safecom.sa.gov.au.  

CRIMTRAC FORM
The Crimtrac agency (who VSB conducts its Police 
Checks through) has designed a generic consent 
form that is required to be used by applicants, 
rather than the current VSB designed form.  The 
form is a ‘smart form’ and VSB is currently in 
negotiations with Crimtrac to try and populate 
some of the fields to make it easier for volunteers 
to complete.  We are hoping that the form will be 
ready for use around May, but we will keep you 
updated on its progress.

TONI RICHARDSON
VOlUNTEER SERVICES BRANCH 

I

Anonymous 
Supporter
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ince the restructure 
of the Volunteer 
Services Branch just 

over 12 months ago, there 
has a been a focus on the 
recruitment and retention 
of volunteers.  Recruitment 
and Development Officers 
(RDOs) work with individual 
Units to give them a clear 
understanding of how to run 
a recruitment campaign. 

Ideally, a recruitment 
campaign should start with a 
Health Check - this provides 
an insight on the strengths 
of a unit and any issues that 
might have an impact on 
recruitment or retention 
(such as the relationship with 
the local community).  When 
a unit is ready to recruit, an 
RDO will attend the unit to 
run ‘Recruiting – The Plan’.  
This is 2 ½ hour session 
assesses the needs of the 
unit, sets some clear goals 
and assigns tasks to enable 
the unit to run a successful 
recruitment campaign.  
Additionally, RDOs can assist 
with resources and can 
provide advice to volunteers 
to assist with the campaign.

We have recently been able 
to provide resources and/or 
work with: 
• Roxby Downs 
• Burra 
• Bute 
• Snowtown 
• Edinburgh 
• Pt Augusta 
• Kapunda 
• Mt Gambier 
• Berri 
• Blanchetown 
• Western Adelaide 
• Millicent 
• Sturt

The resources VSB can 
provide are: 
• VSB Promotional   
 Trailer 
• Recruiting Banners 
• 1300 364 587   
 Recruitment Hotline 

AARON HUGHES AND STEPHEN ROBERTSON (VSB)
RECRUITMENT REPORT 

S • Pamphlets 
• Promotional items 
• DVD – Recruitment  
 Documentary  
• Assistance with media  
 releases 
• Assistance with grant 
 applications 
• Mentoring and   
 membership advice

If you would like some 
assistance with Recruitment 
or Retention advice, please 
contact your RDO.  Aaron 
Hughes (0419 847 410) is the 
RDO for North Region and the 
Northern Adelaide District 
and Stephen Robertson (0408 
792 765) is the RDO for South 
Region (excluding Northern 
Adelaide).  Alternatively 
contact VSB on 1300 364 587 
or VSB@safecom.sa.gov.au.

www.sasesva.org.au April 2013
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 Eastern Suburbs “TREE DOWN”

“ Tree down” is a common phrase on pager messages for members of the Eastern 
Suburbs SASES Unit, so unit members know their chainsaws rather well.

In fact the Unit recently held a training day to hone their skills and try out the 
new Stihl MS880, which has replaced the Stihl Contra G and 076 AV, being able to 
deal with the large trees that frequently fall on houses and roads throughout the 
Unit’s area.

Others still in use are  Stihl 009 described as a faithful saw, great 
for working in trees or on roofs  to clear branches, while the 
MS362 from the  professional range has plenty of power for 
general purpose trimming and clearing.

At the training session, Unit Manager Peter Willmott decided to 
pull rank and is pictured using the big saw, while  unit members 
couldn’t resist laying out all their saws.

Edinburgh

Anthony Moyle was recently 
presented with his ten year 
medal by David Carman, 
General Manager, SES, when 
he visited Edinburgh Unit.

“UNITY THROUGH SPORT”

2013 SAPES GAMES 

As a new initiative this year the Games are being  
held between  February and  May which means 
most sports will  not  clash with another sport, 
and hence has provided competitors with  the 
opportunity to compete in multiple events.  
And with  34 sports available there is basically  
something for everyone.

The games are open to all employees or 
volunteers with the SES and we certainly look 
forward to providing a  full report in the July 
edition of Frontline on the involvement of SES. 
Last year SES won the Mike Bentley Inter Services 
Trophy for commitment and participation. 

 To date, SES has won gold in the Tennis Female 
Singles and congratulations to Amanda Todd from 
Tea Tree Gully Unit, who then paired with  Anthea 
Ellis from SAPOL to also take out gold in the 
Female Doubles as well.

 

AROUND THE UNITS

Anonymous 
Supporter

Supporting the SES



DO yOU HAVE ANy OlD SES PHOTOgRAPHS 
OR ClIPPINgS?

Staff at headquarters are starting 
work on a pictorial history of the 
State Emergency Service and are 

looking for members who may be able 
to supply good quality photographs and 
press clippings for the publication.

The publication is being produced to 
mark the 50th birthday of the State 
Emergency Service.

The photographs can be in any format 
(35mm slides, prints or digital) and be 
either color or black and white.

“The main criteria is that the 
photographs are of good quality,” SES 
Senior Corporate Communications Officer 
Jon Carr said.

Newspaper clippings, especially if they 
are about major incidents that the SES 
has attended over the years, are also 
being sought for the publication.

“We are particularly looking for material 
from the early years … the sixties and 
seventies,” Jon said.

“This was a period of considerable 
change for the State Emergency Service 
so it is important that we capture what 
was happening at the time,” he added.

Jon can be contacted at SHQ on 
(08) 8463 4053 or carr.jon@ses.sa.gov.au 

1968 Festival Parade. 
Civil Defence ladies taking part in the Candle Light Parade 
as part of the 1968 Festival of Arts. 
The Advertiser of the day advised it was planned to turn 
off the street lights as the “blazing torches were carried 
along by the members of the SA Fire Brigade, EFS and Civil 
Defence personnel”.  

Civil Defence Rescue Display.
To help publicise Civil Defence and recruit new members, 

just like today, most units would put on displays at local 
community events such as this one at a school fete in the 

late 1960’s.

Warden Post, Echunga Exercise.
The Emergency Rest Centre and Warden Post making good use 
of the existing materials at the combined exercise at Echunga 
in August 1968.

Port Lincoln Unit
The remains of the Port Lincoln SES  Unit destroyed by 
bushfire fire 23rd December 2009.

Civil Defence State Headquarters Staff.
Brian Lancaster, Ron Nichols and Ken Dowell taken at 

Civil Defence State Headquarters at the Police Barracks, 
Thebarton in 1965.

Welfare using a Dustbin Oven.
Members of the Welfare Service cooking scones in a dustbin 
oven with a hot plate cooker still being built at the rear in 
October 1966.

Opening of Enfield Headquarters.
The official opening in October 1972 of the “new” Enfield 

HQ with the Mayor and Mayoress of Enfield and invited 
guests.

SA Great Campaign
September 2009 SA Great (now Advantage SA) 
featured SES volunteer, Stefanie Zakrzewski,  
on a poster for volunteering.

Ash Wednesday, 16th February 1983
Mt Barker (formerly Adelaide Hills)  members at 

Mount Lofty Summit, for the Ash Wednesday 25th 
Anniversary Memorial Service.

www.sasesva.org.au April 2013
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09...

THANkyOU TO DUlUX AND BUNNINgS FOR BOTH yOUR 
PUBlIC RECOgNITION AND FINANCIAl SUPPORT

D

Pictured  are Zoe Marriot, Doug Mayfield 
and Reggie Abeysekera with  Bobbysox 
Summertime Blues. 

Pictured  are Zoe Marriot, Doug 
Mayfield and Reggie Abeysekera 
with Dylan Pettingill  from Bunnings 
Kent Town Store with Bobbysox 
Summertime Blues. 

Zoe Marriot in front of the Dulux 
colour samples with Bobbysox 
Summertime Blues.

ulux and Bunnings  
again supported 
twelve SES Units  

in South Australia with 
$5 being  donated from 
every  4litre and above tin 
of Dulux Weathershield 
paint purchased from 
Bunnings Warehouse stores from Boxing 
Day until the end of January.

Promotional posters were displayed 
in the warehouses and stores involved 
in the promotion, while several units 
also undertook the opportunity to run 
promotional activities or  sausages 
sizzles at their local Bunnings.  

Some stores also ran some 
additional fundraising activities.

Units involved in the promotion 
were:

Eastern Suburbs at the Kent 
Town Store

Mount Barker at the Mount Barker 
Warehouse
Murray Bridge at the Murray Bridge 
Store
Enfield at the Windsor Gardens Store
Prospect at the Woodville Warehouse
Mount Gambier & District at the Mount 
Gambier Warehouse
Metro South at the Marion Warehouse

Noarlunga at the Noarlunga Warehouse
Western Adelaide at the Mile End 
Warehouse
Campbelltown at the Parafield 
Warehouse
Edinburgh at the Munno Para 
Warehouse
Tea Tree Gully at the Modbury 
Warehouse

To thank Dulux and Bunnings for their 
ongoing support , Eastern Suburbs Unit 
members visited Bunnings Kent Town to 
say  thank you. Of course we must also 
thank  all the people who purchased 
Dulux paint during the promotional 
period as well.   

www.sasesva.org.au
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Each decision and action makes us more vulnerable to disasters – or more resilient to them.  
Thus disaster risk reduction involves every part of society, every part of government, and every part  
of the professional and private sector.” United Nations International Strategy for Disaster Reduction.
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S O U T H  A U S T R A L I A’ S  D I S A S T E R  R E S I L I E N C E  N E W S L E T T E R

The role of Information and Communications 
Technology (ICT) in society at large has 
changed dramatically over the past 20 years. 

ICT has become fundamental to society’s 
functioning. The IT/computing industry 
has transformed from a business platform 
designed to realise productivity and 
commercial gains, to a necessity of everyday 
life. 

Households are relying on the Internet for 
shopping, entertainment, social networking, 
emergency warnings, voice, data and video 
telecommunications as well as conducting 
financial transactions. 

The number of people using the Internet 
to work or conduct their business from 
home is also increasing significantly and few 
businesses can operate without the use of ICT.

Government is no exception to this; without 
the availability of ICT, the services that 
government provides to the community and 
the services necessary for the continuity of 
government will no longer be available. 

The South Australian Government, similar 
to other governments, requires its ICT to 
provide critical services to the community. 
The confidentiality, integrity and availability 

of ICT infrastructure is essential for the 
physical, social and economic wellbeing of 
the state and in some cases, of the nation. 

The South Australian Government relies 
on the functionality of these ICT services in 
order to send out warnings to the public in 
disaster or crisis situations through channels 
such as Alert SA or through the use of social 
media. 

ICT services are also critical to the 
administration of emergency management 
services and underpin systems necessary for 
the location of critical infrastructure in times 
of emergency.

In this sense, ICT services are critical not only 
to the continuity of government but to the 
continuity of society. 

As Prime Minister Gillard highlighted in 
January this year, Australia is a target for 
malicious cyber-attacks that can affect 
government, industry and the community 
alike. This reality has made preparation 
for the potential failure of ICT systems an 
important priority.  

In recent years, sophisticated cyber-attacks 
have been used to disrupt nuclear power 
plants, released sewage into drinking water 

and hold company data and networks to 
ransom. 

Government is a target for malicious cyber 
activity and we must be prepared for both 
natural disasters and cyber-attacks that 
could damage our communications and 
infrastructure.

As the Control Agency for ICT Failure, the 
Office of the Chief Information Officer 
has been undertaking planning activities 
to coordinate the restoration of State 
Government ICT should it fail.  

Activities include environmental monitoring, 
awareness initiatives, and membership of 
a number of state and national ICT and 
cyber operations teams such as the Trusted 
Information Sharing Network, the Australian 
Communication Sector Group and the 
South Australian Communication Sector 
Forum. These memberships ensure that the 
team is always up-to-speed with the latest 
cyber events thus enabling us to be better 
prepared for any eventualities.

For further information about the role of the 
Control Agency for ICT Failure contact Sarah 
Mason, Principal Risk Adviser, Office of the 
Chief Information Officer.

Potential ICT Failures and how the South Australian Government is preparing

The Torrens Resilience Institute has recently completed a project 
for the Australian Government National Emergency Management 
Program entitled ‘developing a model and tool to measure 
community resilience’. 

On 7 December 2009, the Council of Australian Governments 
(COAG) agreed to adopt a whole-of-nation resilience-based 
approach to disaster management which recognises that a national, 
coordinated and cooperative effort is required to enhance Australia’s 
capacity to withstand and recover from emergencies and disasters. 

The National Strategy for Disaster Resilience (February 2011) sets  
out how the nation should aim to achieve the COAG vision.  
It emphasises that disaster resilience is not solely the domain of 
emergency services; rather it involves society as a whole.

The project ‘developing a model and tool to measure community 
disaster resilience’ supports the vision of the COAG National 
Strategy for Disaster Resilience by clarifying the definition of 
community disaster resilience and developing a tool for communities 
to measure their disaster resilience to all hazards.

The community using this tool will be better able to build resilience 
because it:

•	 foresees	and/or	acknowledges	threats	and	risks

•	 works	with	the	emergency	services	and	other	agencies

•	 has	a	sense-of-community	and	social	capital	and

•	 takes	collective	responsibility	to	reduce	the	socioeconomic	impact	
of disruptive events, emergencies and disasters.

The full report and accompanying toolkit can be accessed at http://
www.torrensresilience.org/community-resilience-tookit. 

New toolkit to measure community resilience
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In a world where the suffering of 
communities in humanitarian disasters is 
beamed straight into our lounge rooms 
on a nightly basis, government relief and 
recovery efforts rightly attract considerable 
attention and generous contributions 
from governments and donations from 
individuals and corporate businesses alike. 

But we know that many disasters could 
be prevented, or their impact greatly 
diminished, if sensible actions were taken 
beforehand to reduce known risks and to 
make communities more resilient. Indeed, 
over the last decade there have been 
successive reviews within Australia and 
there is a large and growing requirement 
for more focus on resilience and the 
mitigation of disasters caused by natural 
hazards. 

Nevertheless, a surprisingly small 
proportion of global resources are 
spent on disaster risk reduction and in 
an Australian context there has been a 
slow but sure decrease in the levels of 
commonwealth funding and resources 
directed at disaster resilience and 
mitigation activities.  

Even though most emergency managers 
and decisionmakers agree that the 
integration of disaster risk reduction 
measures into development policy is vital 
for reducing disaster impacts, spending in 
advance is difficult for several reasons. 

Relief and recovery efforts following 
a disaster are action oriented, easy to 
quantify, readily accountable to donors 
and media friendly. In contrast, before a 
disaster occurs, it is not always obvious 
what should be done, hard to tell what 
difference preventative measures will 

make, and difficult to decide how much  
to spend. Also, if prevention is effective,  
it may attract little attention. 

In response to this issue the UK 
Government commissioned a study 
by a group of experts from a range of 
disciplines which was informed by the 
best current research across the physical 
sciences, health, social sciences and 
economics. The intent behind the study 
was to assess how science can reduce 
disaster impacts and on identifying the 
implications for decisionmakers up  
to 2040. 

The aim was to provide advice to 
governments and international decision 
makers on how science can inform 
the difficult choices and priorities for 
investing in disaster mitigation, so that the 
consequences of future disasters can be 
effectively reduced.

The final report from this study was 
published in November 2012 and has 
drawn upon the latest developments in 
natural and social science, and lessons 
from past and ongoing disaster risk 
reduction initiatives. 

Its findings demonstrate that disaster and 
death are not the inevitable consequences 
of natural hazard events and that it is 
possible to stabilise disaster impacts and 
save both lives and livelihoods given 
political leadership and concerted action 
by the wide range of stakeholders who 
have a part to play.  

A copy of the report may be found at 
http://www.bis.gov.uk/foresight/our-
work/policy-futures/disasters/reports-
documents

The principle objectives of the 2013 Resilience Conference 
are to provide a comprehensive educational approach to the 
National Strategy for Disaster Resilience (NSDR), with a whole-
of-sector networking opportunity for attendees to help build a 
more resilient community with regards to business continuity 
and risk management.

We encourage all representatives across all agencies to consider 
attending the conference to hear first hand why this strategy 
is being driven from the top down and how you, your business 
and agency are involved.

Knowledge Hub builds 
disaster resilience

On 23 November, 2012, the 
Commonwealth Attorney-General’s 
Department launched a new interactive 
website to help the emergency 
management sector and the community 
better understand and prepare for natural 
disasters. 

The Australian Emergency Management 
Knowledge Hub provides a centralised 
disaster resource to help plan and better 
prepare for the challenges of natural 
disasters. 

The site will allow stakeholder agencies 
such as Police, the State Emergency Service, 
fire agencies, health officials, councils and 
schools to connect and share experiences to 
improve community resilience to disasters. 

As well as providing research, resources and 
news relevant to emergency management, 
the Knowledge Hub allows users to provide 
feedback and share ideas. 

It includes a research clearing house, an 
Australian disaster event database, cross-
sectoral discussion forums and new media 
collaboration tools such as Twitter, allowing 
users to contribute resources, share 
information and interact. 

The intent of the hub is to support the 
implementation of the Council of Australian 
Governments’ National Strategy for Disaster 
Resilience which recognises that a national, 
coordinated and cooperative effort is 
needed to enhance Australia’s capacity to 
prepare for, withstand and recover from 
disasters. 

The site can be accessed at  
www.emknowledge.gov.au 

The conference will be held in the iconic Adelaide Town Hall on 
Thursday and Friday 18-19 July 2013. 

Visit the conference website www.resilienceconference.org.au 
to register.

Reducing risks of future disaster
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The Commonwealth Government has announced the 
establishment of a new Bushfire and Natural Hazards 
CRC from 1 July 2013 which will build on the work of the 
existing Bushfire CRC and expand research efforts into 
other natural hazards.

The federal government will contribute up to $47 million 
over eight years to the new centre with this funding 
matched by state and territory governments.

Chris Beattie, Chief Officer of the South Australian State 
Emergency Service, has welcomed the initiative.  

“This will see the already valuable work of the Bushfire 
CRC now expanded and transferred to a new CRC which 
will include other natural hazards such as flood, extreme 
wind, heatwave, earthquake and sea inundation,” Mr 
Beattie said.”

“As we have seen across the nation, and indeed across 
the world, floods, storms, cyclones, earthquakes and 
storm surge have an enormous impact on countries 
and communities. Recently the grief and devastation 
following the floods and severe storms across many states 
of Australia demonstrate the need to continuously seek 
better ways of reducing these impacts.

“The results and benefits of the current Bushfire CRC 
research have made a great deal of difference in the way 
that hazards have been managed. With the broader focus 
of the Bushfire and Natural Hazards CRC these benefits 
will be expanded to include some of the most devastating 
and expensive disasters that are experienced,” he said.

The next steps for the broader industry will involve 
developing a research agenda and governance 
arrangements that will ensure the maximum benefit is 
received from this new approach.  

South Australia’s contribution towards setting the research 
agenda is being led by Mr Brenton Keen of SAFECOM 
in collaboration with the State’s Hazard Leaders while 
the State’s representative on the Australia-New Zealand 
Emergency Management Committee, Mr David Place, 
is working with national partners to establish the 
governance framework.

The Bushfire and Natural Hazards CRC will undertake 
vital research to support the development of cohesive, 
evidence-based policies, strategies and tools to build a 
disaster-resilient Australia. 

The funding will enable the CRC to provide a long-term 
research base that directly supports our emergency 
services as they work to prevent, prepare for, respond to 
and recover from natural disasters.  

For more information on the new CRC visit  
http://www.aemi.edu.au/bnhcrc/ 
or contact Brenton Keen on (08) 8463 4117.

Know Risk is a national community resilience initiative designed to 
assist the public better manage their practical and financial risks.

The concept of Know Risk was born from the impact of the natural 
disasters that have occurred in recent years, including the devastating 
floods and bushfires.

Know Risk has a prime objective to help Australian individuals, 
families and businesses better understand and protect themselves 
against risk. Know Risk does this through a network of mobile tools 
and web-based applications. These tools include engaging, interesting 
videos, quizzes and simple guides which will assist the community to 
appreciate the risk that they face in their lives and understand how 
best to manage them.

Through the use of web-based activities at  
www.knowrisk.com.au and the Insurance Tracker Mobile 
Application (available both on the website and as an iPhone 
application downloadable from the Apple store) the site is able to 
provide a range of engaging tools and information for the public.

New break-in radio technology, developed by Victorian company 
Emergency Warning Systems (EWS), was demonstrated to 
representatives of South Australia’s emergency services sector during 
the recent Association of Public-Safety Communications Officials 
(APCO) conference held at the Adelaide Convention Centre.

The technology was recently the subject of a trial at Eldorado, in 
north eastern Victoria, for the state’s Fire Services Commissioner Craig 
Lapsley. Also attending the trial were representatives from Victoria’s 
various emergency services organisations.

EWS Managing Director Geoff Drucker said: “Our technology delivers 
an outcome much like the warnings delivered in road tunnels where 
radio station broadcasts are interrupted to communicate a warning 
message. 

EWS’ patented technology is designed to save lives and protect 
property by broadcasting a radio message saying what to do, when to 
do it and how. 

The system searches and finds every AM or FM radio station operating 
in the area at risk. It then broadcasts the emergency message just in 
the target zone on all stations to ensure that anyone listening to any 
radio station will get the message to take the appropriate action to 
protect lives and property.

EWS’ technology can be deployed in different ways to suit different 
needs. It can be installed in a police car to alert traffic ahead of a high-
speed pursuit, mounted on a trailer which can be moved from location 
to location as a threat such as rising floodwaters unfolds, and finally it 
can be permanently installed in a disaster-prone location like Eldorado.

Mr Drucker summarised by saying “One of the key attributes of the 
technology is that different messages can be sent to different locations 
all via the same radio stations at the same time.”

New break-in radio alert system presented 
to SA emergency services sector

New website to assist individuals and 
households mitigate financial risks

Bushfire and Natural Hazards 
Cooperative Research Centre  
(CRC) announced
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The Keeping Safe in Emergencies guide 
was developed in 2010 by the State 
Recovery Office at the instigation of the 
then-Minister for Emergency Services 
Jennifer Rankine who was concerned 
that people with vulnerabilities may be 
confused by the range and complexity of 
disaster plans that were being produced. 

It is designed as an information and 
planning flipchart that contains safety 
information for extreme heat, bushfire, 
home fire safety, influenza, flood and 
earthquake. 

The flipchart is then slipped inside a clear 
plastic sleeve with a magnet on the back. 
This allows the document to be kept in 
sight and easily accessible on the fridge in 
case of emergency.

The guide has proved to be very popular 
with a range of people with vulnerabilities 
in the community. The State Recovery 
Office has now distributed almost 65.000 
copies. There has been a consistent 
flow of requests for the flip chart from 
government, local government and  
non-government organisations. 

Occasionally individuals have also 
contacted the office for a copy. 

Feedback continues to be positive and 
steady demand has resulted in the need 
for a reprint.

The guide is currently being reviewed and 
a reprint will be undertaken once that 
process is complete. 

For any enquiries please contact the State 
Recovery Office on 8415 4302.

Reprint of ‘Keeping Safe in Emergencies’ guide

EARS development now at prototype stage

The Emergency Assessment Reporting System (EARS) is currently being developed 
by the Local Government Association (LGA) as a result of the number of substantial 
flooding events that impacted various SA councils in 2011. 

The paucity of real-time information from these flooding events made it difficult for 
the various emergency service agencies to adequately plan their response and recovery 
assistance. As a result, the LGA explored various options that might be available to 
improve the reporting of incidents. 

A decision was taken to develop a smart phone application that would link to a central 
database and hold all the information about a particular storm, flood or bushfire.  
The information would be made available to selected emergency service agencies so 
that they could better plan their response. 

The functionality of the smart phone enables time-stamped and reasonably accurate 
geo-location and offers the reporting mechanisms of text, voice, video or photographs. 
The reporting of incidents will be consistent in both format and assessment. 

The key to the proposed system is the combination of local resources (the human 
element) and the relatively cheap technologies of smart phones and the Cloud. 

The system is currently at the prototype stage with testing occurring over the coming 
months before being released as an App to councils and the emergency service 
agencies. 

Each council and agency will determine who they will allow to access the system.   



erry Habils joined the 
SES as a volunteer with 
Meningie Unit on the 

18 July 1981.  He soon took on 
the role of Training Officer and 
eventually progressed to the rank 
of Unit Manager.

In 1985 Gerry started his paid 
career as a Divisional Officer 
for the Mid North Division.  At 
this time SES was part of SAPOL 
and also partly funded by Local 
Council.  It was during this 
time Gerry made many of the 
friendships that last through to 
today.

In 1989 as a result of a shift 
in boundaries, Gerry became 
the Regional Manager for the 
new Mid North Division which 
comprised 10 Units and also 
included three units  from 
the  Yorke Peninsula Division 
of Snowtown, Bute and Port 
Broughton.   A further restructure 
in 2002 changed Gerry’s title to 
Senior Regional Officer. 

Then  in 2005 North Region 
was formed through combining 
the Mid North, Barossa-Yorke 
and Flinders Divisions, with 
the  North Region Headquarters 
established at Short St, Port Pirie.  
In 2007 Gerry became Regional 
Commander North Region.

Gerry has seen many changes in 
our organisation over the years, 
including the introduction of the 
Emergency Services Levy which 
changed the way we were funded.  
This was the start of the move 

gERRy HABIlS RETIRES

G

that enabled every SES Unit to be 
properly trained and equipped for 
any emergency they were called 
out for.  Gerry and fellow District 
Officer Hynes, were the force 
behind the training and delivery 
of all Road Crash Courses held 
around the state enabling units 
to be better trained for all vehicle 
accidents in their respective 
areas.  Gerry was also involved 
in many deployments across the 
state and interstate.

During Gerry’s long and dedicated 
career he was involved in 
many projects and significant 
operations.  He participated in 
and contributed to Emergency 
Management courses at Mt 

Macedon in Victoria.  He was 
significantly involved with the 
North East Local Service Area 
Exercise Writing Team and was 
a significant contributor to 
Emergency Management in the 
Region.

I’m sure everyone wishes Gerry 
a long and happy retirement 
with his wife, Geraldine spending 
time with his children and grand 
children and travelling around in 
their recently purchased caravan.

Kaylene Willson

Gerry with Chief Officer Chris Beattie
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owards the end of 2012 
Volunteer Services Branch began 
running a program to attract 

recruits from culturally and linguistically 
diverse (CALD) backgrounds into the 
SES and CFS.  The pilot program was 
initially launched in the Riverland 
late last year and involved working 
closely with Multicultural SA to create 
networks with local CALD communities.  
An introduction to emergency services 
session was then held in Renmark with 
the assistance of local SES and CFS 
volunteers.  

Early this year Edinburgh SES 
approached VSB with an exciting 
opportunity to extend the program and 
an information session was held for 
members of the local South Sudanese 
community in February.  As a result, 
Edinburgh has four new enthusiastic 
members from the Sudanese community 
to boost its ranks and bring a wealth of 
new experiences and ideas to the unit. 

Manyok Ajak and Gabriel Atem 
(pictured) come from South Sudan and 
shared with volunteers and staff their 
experiences of walking 90 days with 
little food or water to a United Nations 
run refugee camp in Kenya. Both men 
spent 10 years in the camp, where they 
married and started families before 

immigrating to Australia to 
start new lives in Adelaide’s 
northern suburbs. All four 
of Edinbugh’s new recruits 
explained their motivation 
for joining the SES as an 
opportunity to serve their 
community and give something 
back to the country that took 
them in. They also hope to 
provide positive role models for 
Adelaide’s 5000 strong South 
Sudanese community as well as 
their own children. 

We wish all of Edinburgh’s 
new volunteers a successful 
and enjoyable volunteering 
career and welcome them 
to the broader SES family. A 
special mention also to Unit 
Manager John Lawrence and 
the volunteers at Edinburgh 
for creating a welcoming and 
supportive environment for 
new members entering the 
unit. 

If you would like more 
information on VSB’s CALD 
recruitment program, or any 
of the services offered by VSB, 
please call 1300 364 587.

SAFECOM CAlD PROgRAM

T

 

Anonymous 
Supporter

Supporting the SES
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eet our latest SES 
volunteers Gabriel Atem 
and Manyok Ajak 

• From:The Advertiser
• March 19, 2013

GABRIEL Atem and Manyok Ajak are 
among the state’s newest volunteer SES 
members - and come into the role with 
on-the-job experience different to most. 
The pair, who fled war-torn South Sudan 
for Adelaide’s northern suburbs almost 
a decade ago, were both volunteer 
firefighters in their African homeland.
“The role here is pretty different, 
though - things are more advanced and 
organised,” Mr Atem, 45, said.

They decided to become State 
Emergency Service volunteers after 
attending an information session 

held as part of a South Australian Fire 
and Emergency Commission program 
to attract more culturally diverse 
volunteers.

Both say it is a desire to help the 
community and become role models for 
Adelaide’s 5000-strong South Sudanese 
community, as well as the 11 children 
they have between them, that prompted 
them to join.

“I want to help out wherever I can and 
show what you can do as a volunteer,” 
Mr Ajak, 40, said.

SA Multicultural and Ethnic Affairs 
Commission chairman Hieu Van Le said 
Mr Atem and Mr Ajak “were a shining 
example of how all members of society 
- regardless of their background - can 
bring many stories to Australia”. 

The orange SES uniform holds extra 
meaning for the pair because it is the 
theme colour of tomorrow’s Harmony 
Day, held to celebrate Australia’s cultural 
diversity.

Our thanks to The Advertiser for granting 
permission to reproduce this article 
and to reporter Callie Watson and 
photographer Matt Turner.

M

Gabriel and Manyok, with  Edinburgh Unit Manager John Lawrence and SAMEAC Chair Hieu Van Le. 
Photographer: Matt Turner.

Edinburgh recruits Manyok Ajak and Gabriel 
Atem.  Photographer: Matt Turner.



www.sasesva.org.au

21 UPDATE

ncident Management is the general name for the system 
used by an emergency service to manage its incidents. 
As explored previously in South Australia the common 

incident management systems used are AIIMS (Australasian 
Interservice Incident Management System) used by the SES, 
CFS and MFS and ICCS (Integrated Command and Control 
System) used by the SA Police.

Regardless of the system used, the functions within the system 
follow common functions, roles and responsibilities. In this 
article we look in depth at the role of the Incident Controller.

The Incident Controller is normally appointed from the ‘control 
agency’ for each incident. In South Australia, the control 
agencies are defined in the state’s Emergency Management 
Plan, where SES is identified as the control agency for:

• Flood

• Extreme Weather

• Search and rescue – structure (USAR) with the MFS

Ideally the Incident Controller is a leader and manager, who 
has the technical knowledge to manage and control the 
incident and is capable to provide direction to the personnel 
at the scene to implement strategies to address the incident 
in the safest and most efficient manner. This does not mean 
that the incident controller will be the most senior member in 
attendance at the incident.

The primary tasks for the Incident Controller are:

• Establish and take control

• Establish and maintain a management structure

• Assess the situation, identify risks and determine 
 priorities

• Monitor and review safety and welfare

• Develop, implement and monitor Incident Action Plan

• Manage communication

• Conclude incident and review

FUNCTIONS OF INCIDENT CONTROl
To ensure that the function of incident control can be 
undertaken efficiently and effectively, it is critical that the 
Incident Controller:

• identify themselves to all incident personnel, 
 participating agencies and other stakeholders as soon 
 as possible. 

• assess the nature and complexity of the incident 
 through communicating with relevant personnel 
 authorities. 

• set up an Incident Control Point at the incident or if 
 necessary, an Incident Control Centre.

Regardless of the size of the incident it is critical that the 
Incident Controller assess the situation, identify the risks 
present and determine the priorities for the attending crews. It 
is the Incident Controller’s responsibility to:

• Conduct initial assessment of situation

• from initial call, local knowledge of area, pre-incident 
 plans

• Identify key risks

• Assess prospective control actions and implications

• Determine clear objectives and priorities

• Develop Incident Action Plan 

• Review and amend Incident Action Plan on an on 
 going basis

Providing a safe working environment for people at an 
incident is the responsibility of all persons involved at the 
incident at their respective levels. However, at the end of the 
day, the Incident Controller has the ultimate responsibility 
for maintaining the safety and welfare of operational crews, 
supporting personnel and the public who may be involved in 
the incident. 

SES Incident Management facilitation team

I
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lex Tann is undergoing intensive 
chemotherapy, but nothing will 
keep him away from his backyard 

playground. 

The three-year-old was diagnosed in January 
with a brain tumour and is unable to visit 
public playgrounds because of the risk of 
infection from other children.

Alex’s dad Phil said his son spent up to an 
hour a day in his own playground, which has 
helped him thrive.

“The fact that he can get out there and play 
on the trampoline or swings and slide keeps 
him happy,” Mr Tann said.

After explaining the benefits of Alex’s home 
playground to the Little Heroes Foundation, 
the organisation has decided to raise funds 
to buy playground equipment for 50 other 
children undergoing cancer treatment. 
Chief executive Katie Bridges said Alex’s 

A

lITTlE HEROES FOUNDATION wANTS PlAy EqUIPMENT FOR 
CANCER PATIENTS IN HOMES

situation had shown the foundation how 
important home playgrounds were. She 
said many families with children undergoing 
treatment were already under financial 
pressures.

Mr Tann said he was thrilled the foundation 
had created the Alex’s Playground initiative.

“We’ve raised more than $5000 which we 
know is going to help families that are in the 
same position we are now,” he said.

Little Heroes Foundation wants schools to 
host a Little Heroes Day, between week six 
and 10 in term two, when children can dress 
up as a super hero for a gold coin donation. 
For details, visit littleheroesday.com.au

Our thanks to:
The Advertiser
Health report Jordanna Schriever
Photographer Calum  Robertson

Footnote:  For those who don’t know Phil, 
he has been a member of the  Tea Tree 
Gully SES for more than ten years and is also   
the Training Coordinator. Phil  organised a 
training exercise at Bankisa Park Primary 
School last year ( article appeared in the 
October Frontline), which he  then presented 
as a case study at the Unit Manager’s Forum 
. Phil was subsequently recognised with 
a Chief Officer’s Commendation for his 
exceptional efforts in organising this exercise.

Members of Tea Tree Gully Unit took part 
in the Little Heroes Foundation Fun Run on 
Sunday 14 April, with each member setting 
up a fundraising page.  The unit had set a 
minimum target of $2,000.

Alex Tann, 3, gets acquainted with his new playground equipment. His family hopes to raise money for other children in similar 
circumstances.  Photographer: Calum Robertson.

Alex with his father, Phil.  
Photographer: Calum Robertson.



www.sasesva.org.au

NEw ONlINE COMPUTER SySTEMS FOR VOlUNTEERS

23 UPDATE

he E-mergency Connect 
program has released 

your new Volunteer Portal, 
which gives you easier access 
to information and training.

We began  mailing out your 
login details in the  middle of 
April, and when you log in, 
you will have access to email, 
calendaring,  and a number of 
online training courses.  You 
will be able to access this from 
almost anywhere that suits 
you, from home, from work, 
or from your SES or CFS site, at 
any time.

T Plus there is support material 
on the Volunteer Portal to 
help you with using these 
systems. And our  Helpdesk 
support is available each 
weekday from 8am to 9pm 
– contact information is  on 
the Volunteer Portal and was 
also  provided with your login 
details.

The Volunteer Portal replaces 
the SES Members Only 
website, so keep checking 
there for information on 
exactly when the systems will 
be on line.

If you’ve any questions 
about the new systems, 
please contact the 
E-mergency Connect team 
on  84634305, or email us on 
e-mergencyconnect@safecom.
sa.gov.au

Ann Thomas
 E-mergency Connect Program 
Manager.

Anonymous
Proudly Supporting our Local SES Volunteers



SA Emergency Services new Volunteer Portal gives immediate online access to all 
CFS and SES volunteers, to information, training and communication updates. 

Associated hardware is available for use in approximately 360 CFS and SES sites.

Country Fire Service
Volunteers Association
“Representing the interests of CFS Members”

For SES volunteers 
www.sasesvolunteer.org.au

For CFS volunteers  
www.sacfsvolunteer.org.au 
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ave you ever thought of 
giving blood?

Well April is just the month to get 
involved.

The State Emergency Service is 
joining with other emergency 
service agencies (including SAPOL, 
MFS and the CFS) in a competition 
to see who can save the most 
lives by donating blood.

The Emergency Services Challenge 
will see SES members donate 

blood through the month of 
April, with the victorious agency 
being presented with a shield by 
the Australian Red Cross Blood 
Service in what is now an annual 
event.

The challenge comes at a key time 
for the blood service which needs 
to ensure blood stocks are full 
following Easter and the school 
holidays as many regular donors 
will be away. It is also important 
that blood stocks are replenished 
quickly after the holidays.

More than a third of donated 
blood is given to cancer patients. 
It is also needed by newly born 
babies and their mothers, people 
with blood conditions such as 
chronic anaemia and accident 

victims.

So how can you 
get involved if you 
have never given 
blood before?
The first step 
is to call 13 14 
95 or visit the 
website www.
donateblood.com.
au.

Both will provide 
you with all the information you 
need to know about giving blood.

So your donation can be recorded 
in the Emergency Services 
Challenge total for the State 

SES INVOlVED IN ANOTHER CHAllENgE DURINg APRIl

H Some facts about giving blood:

• One in three Australians  
 will need blood in their  
 lifetime, but only one in  
 30 donates.

• Giving blood only takes  
 an hour of your time and  
 every donation helps to  
 save three lives.

• Demand for blood and  
 blood products is  
 expected to double in the  
 next 10 years.

25 UPDATE
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Emergency Service you’ll also 
need to join Club Red, which is 
the Australian Red Cross Blood 
Service’s group donation program.

This is a simple process that 
can be done through the www.
donateblood.com.au website or 
even at the donor centre when 
you give blood.

SES Chief Officer and blood donor 
Chris Beattie said: “The SES is in 
the business of saving lives”.

“I encourage all SES members to 
consider giving blood. It can make 
such a difference to so many 
lives”, he added.



or CFS, SES & VMR VOLUNTEERS 
Confidentiality respected at all 
times 

 
Possible Stress Reactions

PHYSICAL   
-  Rapid heart rate   
-  Muscle aches   
- Sleeping difficulties  
-  Nausea, vomiting   
-  Upset stomach   
-  Fatigue or headaches 

BEHAVIOURAL    
-  Changes to usual behaviour 
-  Crying 
-  Agitation / irritability 
-  Withdrawing from others 
- Increased substance intake e.g.  
 alcohol, caffeine, sugar 
-  Excessive humour or silence 
-  Change in eating habits 
-  Talking excessively

EMOTIONAL    
-   Guilt    
-  Anxiety / Depression  
-  Fear    
-   Grief    

-   Shock    
-   Anger  
-  Wanting to die  
-  Feeling isolated       
-  Feeling helpless 

COGNITIVE  
-  Reduced concentration 
- Difficulty in making decisions 
-  Forgetfulness 
- Inability to think straight 
-  Flashbacks

STRATEGIES FOR HELPING YOURSELF 
-  Accept your reactions as normal    
 under the circumstances 
- Exercise and eat regular well  
 balanced meals 
- Talk to people you trust to help  
 make sense of the situation 
-  Limit excessive intake of  
 alcohol, cigarettes and caffeine  
 – drink more water 
- Seek professional assistance  
 from SPAM team

STRATEGIES FOR HELPING OTHERS 
-   Listen and reassure 
-  Help with tasks 
-  Do not take anger personally 

-  Don’t tell them they are lucky it  
 was not worse 
-  Spend time with them

SPAM SERVICES 
- For all CFS / SES / VMR 
 members and immediate f 
 amilies 
- Critical Incident Stress Group  
 interventions 
- Individual and family  
 confidential counselling up to 3  
 professional sessions 
- 24 hour access 
- Experienced Peer Support Team  
 is available across South  
 Australia to provide assistance 
-  Stress Prevention and  
 Management Training Sessions 
 (PITs) for Brigades and Units

TO ACCESS SPAM  contact the SPAM line 
8211 9612 or the SAMFS Communication 
Centre on 8412 9007 and ask for SPAM 
on call duty officer or SPAM Team 
Coordinator Jane Abdilla 0400 903 120

IT’S Ok NOT TO BE Ok

F

SPAM TEAM (STRESS PREVENTION AND MANAGEMENT AND PEER SUPPORT TEAM) 
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n Sunday 17 March members of the SES, SAPOL, CFS, SAAS and Customs 
took part in a fundraiser for the Leukaemia Foundation World’s Greatest 
Shave.

SES members Ben Birbeck District Officer Yorke, Sue Gage District Officer Mid North 
and Norma Mayne from Hallett Unit  all did the brave thing and shaved their heads  
for the cause.

The team was inspired and led by Gladstone SAPOL member Brevet Sergeant Luke 
Hounslow and we raised over $18,000 this year which when added to the $35,000 
from last year makes a fantastic contribution to the services the Foundation provide 
to those diagnosed with Leukaemia. We are the second highest fund raising team 
in SA - pretty good for a regional area.  A special mention must go to Norma Mayne 
who has raised over $1500 on her own!

The fabulous Georgia Germein Sisters provided entertainment on the day with the 
local Rotary club providing the expertly cooked barbecue to keep everyone well fed.

Thank you to everyone who  sponsored us and contributed to the great total.

Also a thank you to the ABC North & West, and Leah Pippos for providing the photos.

Sue Gage

wORlD’S gREATEST SHAVE 

O

Baldy Sue Gage

Sue and Ben with the Georgia Germein 
Sisters

Sue, Ben and Norma

The Mid North participants
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