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CHAIRPERSON’S REPORT
WARREN HICKS ESM

A

s mentioned earlier last year I have been in contact
with the SES volunteer organisations from other
States and Territories discussing the merits of
forming a national body to represent the interests of
SES volunteers at a national level. Initially this contact
was via emails and a teleconference and with agreement
of the States and Territories that have a SES volunteer
representative body, a meeting was held in Sydney in
early November, with accommodation kindly being
provided by the New South Wales Volunteer Association.
Victoria, Western Australia, the A.C.T., and NSW sent
representatives to the meeting where we all agreed in
principle to the idea of a National representative body,
but we had some work to do before such a body could
be established. Queensland, Tasmania and the Northern
Territory currently don’t have a representative body and
one of the functions of a national body could be to provide
assistance to SES volunteers in those States and Territory to
establish their own representative bodies. Of course each
State or Territory is responsible for Emergency Services
in their own State/Territory, so what applies in one State/
Territory may not work and this adds its own complexities
to the establishment and workings of a National body.
What I found interesting was the issues the others were
dealing with and how familiar they were to the issues we
face here in S.A., such as the establishment of a Safety
Directorate and combining with other volunteer emergency
service organisations which had proven to be unsuccessful.
In one State the SES had been asked to co-locate with
another service, which resulted in longer response times
for the SES, and this was then used as an excuse by the
other service to take over the storm damage work done by
the SES. Initially this did result in quicker response times,
but within a short period of time storm damage tasks were
being declined as volunteers did not want to do that type
of work and the SES was given the role back. There could
be a lesson to be learnt here.
It was also interesting to find out just how the various
States fund their respective volunteer organisations.

SA is in the middle, but compared to NSW who raise
a considerable about of money through fund raising
activities we are not even in the same league.The NSW
volunteer organisation inject a lot of money back into the
SES via grants for unit upgrades, equipment purchases,
scholarships for volunteers along with a Foundation for
their Volunteers who fall on hard times. One could not
feel a little bit envious of the millions of dollars they were
raising and what they were doing with it.
Given their financial situation NSW has taken on the
financial costs associated with the establishment of a
national body and while this is probably the only way we
may be able to fund such a body I see it as the SASESVA
task to see that a national body does not become just
an extension of the NSW SES Volunteers Association. All
attendees agreed that a national body needed to focus on
issues that impact on all States and Territories, rather than
individual State / Territory issues if a national body was to
work.
Since that meeting, the emails have continued as we
develop a Memorandum of Understanding (MOU) around
working together and establishing a national body and we
are pretty close to agreement. Once the MOU is signed,
the more complicated work of writing a constitution,
aims, member’s rights and funding etc., can begin. As we
move closer to the formation of this national body, I and
the Association will endeavour to keep you informed and
welcome your feedback.
While I am not in a position to send out copies of the
documents to every single member, I can give out updates
of the key elements on a regular basis. If at any time you
have any comments or thoughts on the matter or anything
else that you feel affects volunteers you can always contact
me directly or your local representatives to discuss the
matter.
Till next time.
Warren Hicks
Chairperson

www.sasesva.org.au
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CHAIRPERSON’S REPORT
2013 Annual General Meeting of the SASESVA

This year has again been a busy and productive one for the
Association and for the committee. Most of the activity has
taken place at a higher level and most volunteers would not
be aware of these activities or of the importance of these
efforts by the Association in the big picture that makes up
the Emergency Services sector in South Australia.
This year has seen a number of submissions by the
Association to parliamentary enquiries. The first being
volunteers views on the process taken to establish the
Directorate of Public Safety. While this had little impact
on the day to day running of units and volunteers, it
was important that we make comment on the process
undertaken to establish this Directorate, especially around
the area of consultation with volunteers.

The Association again held a number meetings via
teleconferences. These meetings are usually held on a
Friday night every couple of months and while these allow
committee members to keep in contact and keep up to
date with issues the lack of time spent on discussions can
be frustrating. They also make it hard for non committee
members to join in the discussions, making it hard for
the committee to get instant feedback from members.
Communication with our members is something that the
Association is always mindful of and working towards
improving. While Frontline provides general information to
all volunteers, it and Unit visits can only go so far to engage
the views of volunteers. It is important that we continue to
strive to engage the views of SES volunteers on matters that
affect them rather than assume that everything is perfect.

The review of the Emergency Services Act again required
a submission from the Association as there have been
continuing rumours that the State Emergency Service would
be amalgamated with another service. Once again these
rumours proved to be false, but the Association takes these
rumours seriously as we strongly feel that the services
provided by SES volunteers require a specialist skill set and
just cannot be picked up by another service without a fair
amount of retraining. It was pleasing to see that after I
made these rumours public in Frontline that the Association
received an assurance from the government that there were
no plans on the table to remove the role and responsibilities
the SES have or to amalgamate the SES with another service.

The Association also has representation on the Executive
Advisory Group (EAG) and has attended a number of
meetings where policy and procedures, such as the new
training framework are often discussed in great detail before
being accepted.

There was a submission on the proposed changes to speed
limits past Emergency Service vehicles that after a number
of years going back and forth between all sectors of the
Emergency Services has finally been adopted.

A considerable amount of time and effort has also been
directed towards dealing with individual SES volunteers
concerns and ensuring that the Association complies with
the various requirements of our funding agreement and
ensure records of the Association’s activities are up to date.

Of course the Association has worked together with the
SES to ensure that what we said is in line with the direction
and views of the SES. It is far more effective and shows the
mutual respect SES and the Volunteers’ Association have for
each other.
We also welcomed a new Emergency Services Minister, the
Honourable Michael O’Brien, who took over the portfolio
after a cabinet reshuffle. The Minister has hit the ground
running, taking time to talk to the Association on a number
of issues and has shown his commitment to volunteers by
making himself available to attend functions that involve
meeting volunteers. The increase in the SES budget is also
a sign that the Minister values the work of the SES and its
volunteers.

www.sasesva.org.au

The Association also continues to have an ongoing role
in selecting suitably qualified people to sit on a number
of committees or boards, sometimes we approach these
people but at other times we struggle so if you think you
may have the skills and abilities to sit on a committee please
make yourself known. That way we don’t overload the
people we have.

In closing I feel that the SASES Volunteers Association has
been, as always, very productive, it is in an even stronger
position and its future and that of the Service is secure.
I would like to take this opportunity to acknowledge the
efforts of all the committee members, some of whom
regularly travel large distances to ensure they visit units and
attend meetings.
I would like to thank them along with all those who have
contributed time and effort into the Association and invite
them and anyone else who might be interested to continue
to assist the Association in the future.
Warren Hicks ESM
9 November 2013
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CHIEF OFFICER’S REPORT
CHRIS BEATTIE

At the time of writing, the
calendar year comes to an
end and this provides an
opportunity to reflect on the
service’s achievements over
the last twelve months and
consider the challenges ahead
for 2014.
There is no doubt that the
last twelve months has been
a time of significant change
for the South Australian State
Emergency Service. Despite
the significant structural
reforms and operational
changes our staff and
volunteers have responded
magnificently and to a person, the agency has continued
to remain focussed on community safety and the provision
of timely responses to emergencies and requests for
assistance. Indeed, the last twelve months has been one
of the busiest operational periods in the service’s history.
This is perhaps not so surprising when one considers the
extraordinary weather conditions experienced including
Australia’s hottest day, hottest week and hottest month
on record, a mini-tornado in the South East, the windiest
month on record ever (October), near-miss flood events
and the hottest December day on record since 1931.
Indeed, the substantial organisational development that has
occurred over the last twelve months against this backdrop
of heightened operational tempo is a testament to the first
class hard working staff and volunteers of the service.
Over the last year, improving internal communications and
reforming the agency’s training system to was a focus and in
April 2013 the SES Volunteer Portal was launched replacing
the old ‘Members Only’ intranet. All volunteers have now
been issued with a new SES email address and user name to
log on to this portal where members can access information
products and collaborate using online tools. Productivity
software such as Office365 is also available along with
training materials and e-learning content.
There were a number of key developments worth
celebrating, including the opening of new and modern
facilities for the Community Engagement Unit, State
Operations Coordination Unit and Western Adelaide Unit
which have been relocated to a new and much needed
site at Netley. Their facility was opened by the Hon.
Michael O’Brien, Minister for Emergency Services, in April
2013 and is a significant improvement on the previous
accommodation for these units.

On the operational front significant inroads have been made
in the implementation of the new SES incident management
system. Under the leadership of Commander Graeme
Wynwood and Sara Pulford at State Headquarters, the
customisation of WebEOC for our service is really starting
to take shape and members can expect to see the results
of their work in early 2014. At the same time, doctrinal
reforms have occurred with new duty officer arrangements
established along with revised operational management
guidelines for the coordination of jobs at unit level. Work is
ongoing in relation to modernising the agency’s functional
service plans and further development of contextualised
incident management training for members.
On the emergency management front, I am tremendously
proud of the work of Bob Stevenson, Dave Harmon and
all the operational team including Regional Commanders,
District Officers and State Headquarters operational support
staff for their support to Zone Emergency Management
Committees and the finalisation of risk assessments for
extreme heat and storms. Indeed, SES was jointly recognised
with SAFECOM for its support to South Australia’s Zone
Emergency Risk Management System Project winning a
State Award and National Commendation in the Resilient
Australia Awards.
In reflecting on the agency’s highlights, congratulations
must go to the SES awardees of national and state
emergency service medals and commendations. At
this year’s Emergency Service Medal and Ministerial
Commendation award ceremony Bob Suba, from South
Coast Unit and Commander Scott Turner from State
Headquarters were awarded an Emergency Service Medal
while Unit Manager Dave O’Shannessy (Sturt) received
a Ministerial Commendation. Similarly, it is appropriate
that I acknowledge and congratulate our 2013 National
Emergency Service Medal recipients Trevor Bond, District
Officer Susan Gage and Unit Manager Trevor Heitmann.
These members have all demonstrated a commitment to the
service and their communities that is of the highest order.
Well done to all.
On the marine rescue front, it has been a steady year
operationally. A couple of highlights for the period include
the establishment of a new training and standards subcommittee of the Volunteer Marine Rescue Council and the
finalisation and release of a new approved training resource
kit for inland waters rescue boat operations. SES has
continued to support and advocate for VMR volunteers and
I would like to take this opportunity to publicly congratulate
a number of award recipients including Peter Collins of
the SASRS, Murray Hurst of the AVCG and David Mumford
of RVCP on recognition of their significant contribution
www.sasesva.org.au
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to their respective associations and search and rescue,
by being presented with the South Australia Emergency
Services Medal in December 2013. At the same ceremony,
Peter Brice of the SASRS, Margie Mason and Judy Mumford,
both of the RVCP were also recognised for their ‘above
and beyond’ service through the awarding of a Ministerial
Commendation.
A milestone for 2013 worth acknowledging is the
recruitment and training of five new volunteer recruiters
and the release of SES’ first volunteer recruitment strategy.
Available in full from the members’ portal, the strategy
has had extensive consultation with the project steering
committee, reference group, established volunteer recruiters
and other key project stakeholders, such as VSB, Units, CEU
and SES staff. The strategy is based around a regular review
including the activity of the units with the assistance of staff,
Volunteer Services Branch (VSB) of SAFECOM and district SES
Volunteer recruiters. Well done to Adelaide Cooper for her
efforts in this area.

5

In looking forward to the year to come, the service
will continue to prioritise its training reform agenda,
enhancement of incident management capabilities,
implementation of the new SES capability framework
and growing the service’s recruiting capacity. Everyone
throughout the service will have a role to play in achieving
these priorities which will deliver long term benefits for
the SES and the community. It goes without saying that
this will be done whilst maintaining operational capability
and continuing to respond to emergencies and incidents
throughout the year.
Well done and thanks to all members for your efforts over
2013, it is clear the service has a great team and I truly
appreciate the ongoing hard work and commitment of all
staff and volunteers of the SASES.
Chris

One thing:
Be thankful for volunteers.
Allianz is proud to support the SES.
As one of Australia’s leading insurance providers, we are committed to helping our local communities
and are proud to support the important work of the South Australian State Emergency Service.

Allianz 13 1000 or allianz.com.au

Allianz Australia Insurance Limited ABN 15 000 122 850, AFS Licence No: 234708. MKT082 12/11

145265 MKT082 SA_D4.indd 1

21/12/11 4:49 PM
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EXECUTIVE OFFICER’S REPORT
SUSAN CARACOUSSIS

W

e always talk about the importance of recognition
and it is pleasing to note that whilst internal,
recognition has occurred with the annual
SASES Awards Dinner and the Ministerial ESM and
Commendations (please refer to the separate articles).
What was of interest is the comments made by our Minister
for Emergency Services the Hon. Michael O’Brien, where
he acknowledged the fact that many people do not notice
SASES volunteers until there is an issue or event around
the state where you’re needed, such as a mini tornado
or a severe weather storm in the metropolitan area. He
praised volunteers for their passion and commitment,
which personified the SASES, together with their sense of
commitment to their community.
Of course such an occurrence happened just before
Christmas, firstly the extreme heat and then (20-21
December) when volunteers were stretched with the
number of callouts and major damage that occurred from
the damaging winds across the state followed by the many
power blackouts. There were many exhausted volunteers
who in their usual manner worked tirelessly during this
period.
Another important occurrence during this quarter was the
tabling of the review into the Fire and Emergency Services
Act 2005 which was completed by the Hon Paul Holloway,
and has resulted in 38 recommendations (see article bottom

of this page), with the key recommendation seeking public
consultation. In the tabling of the report our Minister for
Emergency Services, the Hon Michael O’Brien said that
the eight priority recommendations were to be developed
immediately. They were:
• An external audit of the shared services performed by
SAFECOM and services performed by the MFS, CFS and SES
to determine the most efficient and cost-effective way such
services can be delivered to the sector (recommendation 2).
• An independent review of operational and geographic
boundaries of the three emergency services organisations,
with reviews to be conducted periodically, but no less than
every eight years (recommendation 3).
• A consultation process be developed and implemented
between the CFS and local government to identify how
bushfire management planning can improve processes and
practices to mitigate bushfire risk, and ensure fire permits
are issued and complied with(recommendation 7).
• Implementing the proposed Permit Information
Management System (PIMS) which enables property owners
to apply for permits online. Also incorporate PIMS into the
call receipt and dispatch process, allowing fire appliance
dispatchers to know what is a permitted burn as opposed to
an uncontrolled fire (recommendations 11-13).

REVIEW OF THE FIRE AND EMERGENCY SERVICES ACT
2005
The Hon Paul Holloway was invited by the Minster for Emergency Services, the Hon Michael O’Brien to
undertake the review of the Fire and Emergency Services Act 2005, which was tabled in Parliament on 29
October 2013.
“The Community Safety Directorate will be calling for public submissions related to Recommendation 1
of the Holloway Review (Review of the Fire and Emergency Services Act 2005) in mid-late January 2014.
Recommendation 1 suggests the SES, CFS, and MFS could be incorporated into a departmental structure
under the direction of a Chief Executive. If you wish to provide such a submission please contact SES HQ or
Cliff Grantham (Minister’s Office) in mid-January for submission lodgement details.”

www.sasesva.org.au
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• Developing a code of practice for burning off, including the
option to issue seasonal permits (recommendation 14).
• Establishing enhanced “lessons learnt” processes after
emergencies that seek to prevent and mitigate future
incidents and protect members of the emergency services,
particularly volunteers (recommendation 19).
• Greater attention be given to the recruitment and retention
of volunteers, including the consideration of increased
administrative support, targeted recruitment of people with
office skills to assist operational volunteers and legislative
protection from dismissal (recommendation 23).
The Association will be compiling feedback from volunteers
and as some have already said they feel Recommendation 1
is returning to the ESAU days and volunteers will still do what
is required of them to support their community. Concern still
exists on whether the changes proposed will have any long
term impact, and whilst we have been assured the SES and
CFS will not merge (and our roles are so different, training
requirements etc), there is still a lingering doubt in some
areas and as we move to the March State Election we will be
seeking ongoing assurance that we will remain a separate
entity, and don’t forget, the SES is active in every State and
Territory.

The review also included several recommendations relating to issues that will be addressed.
Recommendation 1
That the MFS, CFS and SES be incorporated into a departmental structure under the direction of a
Chief Executive based on interstate developments over the past two decades, which establishes this
arrangement as the benchmark for the governance of Emergency Services in Australia. The MFS, CFS and
SES would operate as separate units under the ultimate direction of the CEO.
Volunteers are encouraged to provide feedback on this and other recommendations (www.safecom.
sa.gov.au and then under Review of the Fire and Emergency Services Act 2005, click to review the full
report).

www.sasesva.org.au
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UPDATE

COOBER PEDY STATE EMERGENCY
SERVICE AND THE MINE RESCUE SQUAD

C

oober Pedy’s Mine Rescue Squad is located
centrally in Coober Pedy and was originally
started by local volunteers to assist local Opal
Miners after mine collapse, falls down mine shafts
or equipment faults resulting in miners becoming
trapped or injured.
The unit joined forces with the South Australian State
Emergency Service to take shape in its current form.
The unit has an excellent shed facility with a new 5
berth shed and trailer facility being constructed in
the yards. The unit also has a large main shed with
2 trucks and a land cruiser alongside its recently
purchased lighting tower.
Along with its history of mine rescue, the unit has on
occasions assisted the local CFS Brigade during fires
and remains a very important asset to the Stuart Highway with the ability
to respond to regular road crash incidents. Often the unit is called to assist
as far north as Marla and as far south as Glendambo, both almost 3 hours
away. The highway also has a dedicated runway marked out and the unit
maintains equipment for setting this up, while working in conjunction with
South Australia Police.
Recently the unit has undertaken searches for missing woman Karen
Williams. Long days have been spent, working in 35 to 44 degree
temperatures, alongside Major Crime and detectives. During this search the
unit cleared out six twenty metre deep shafts with buckets and by hand.
Then at other times heavy machinery was required to remove the large
volumes of dirt and then the unit was required to drill one 32 inch diameter
shaft.
It was a difficult and at times frustrating task, but unit members remain
hopeful that they will be able to help bring closure for Karen’s family.
I would like to congratulate the unit on its professionalism and ongoing
efforts in the field.

Andrew Clarke
District Officer, Outback

www.sasesva.org.au
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MINISTERIAL EMERGENCY SERVICE
MEDAL AND MINISTERIAL COMMENDATION

T

he Hon Michael O’Brien, Minister for Emergency
Services presented Commendations and Emergency
Service Medals to volunteers in the emergency
sector at a function held on Thursday 12 December at
RiAus@The Science Exchange. David O’Shannessy received
a commendation, while an Emergency Services Medal was
presented to Robert Suba and Scott Turner.

David Place, Chief
Executive SAFECOM

Commendation
David O’Shannessy, who at the age of 17, joined the SES in
2002 as a volunteer and has subsequently worked his way
up through the ranks to Unit Manager, Sturt, and he is now
only 28 years of age. David has been active in the training
of SES volunteers, both at his own unit of Sturt and across
the State.
Emergency Services Medal

Hon Michael O’Brien
Minister for Emergency
Services

Guests at the
presentation

Robert Suba joined the SES in February 1988 as a volunteer
and has held numerous positions with the South Coast Unit
in Port Elliott. Robert has dedicated his career to training
other volunteers and was instrumental in improving the
relationship with all other emergency services on the
South Coast. Representing the State and the SES in 2011,
Robert attended the 16th World Volunteer Conference
in Amsterdam as part of the United Nations Year of the
Volunteer. Also to his credit, Robert was instrumental in
managing the first ‘Road Accident Rescue Competitions’
held at the unit, one of the first to be held in South
Australia.
While, Scott Turner joined the emergency services in
1991 as a volunteer with the Belair CFS brigade. After
working interstate, Scott returned to SA in 2007 and
commenced with the SES in the then Eastern Region, as
Regional Commander, and then with the SES restructure
in 2012, Scott took on the role of Manager Policy and
Projects. Scott’s passion and commitment to common
standards across the sector, with a focus on “all hazards
management” sees him actively participate in the delivery
of a suite of incident management training for the sector,
and also to other government and local government areas.
Scott has been a guiding force in a number of incident
management and support functions initiatives within
the SES and the sector in general, which reflects his
commitment to incident management, the SES and the
emergency services sector.
Congratulations to our SES award recipients and also to
David Place, Chief Executive, SAFECOM, who also received
an Emergency Services Medal.
www.sasesva.org.au

Scott Turner with
Minister O’Brien

Dave O’Shannessy
with Minister O’Brien

Bob Suba with
Minister O’Brien

Chief Officer Chris
Beattie, Bob Suba,
Scott Turner, Dave
O’Shannessy and
Warren Hicks, Chair
SASESVA.
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DIANA MACMULLIN

2013 was a big year for the Training
section with two new staff commencing
with the organisation, several new
training courses introduced, our first
Certificate III course delivered to 75
members plus other initiatives such as
the workshop for RCR Trainer/Assessors
and a new training program in Community
Engagement. I’m particularly pleased
with the increased level of engagement
we have had with members - through
members being involved in training
reference groups and training staff visits
to units and participation in UMAGs and
Training Coordinator meetings.
In this issue of Frontline we are featuring
information in response to enquiries from
members. There is a short piece by State
Training Officer Daniel Schulz about future
training on vehicle safety for non-Road
Crash Rescue crews when responding to a
building impact incident; and State Training

they do not have specific training in
identifying hazards and controlling risks
associated with motor vehicles at such a
scene. Awareness of scene management
and preservation is also important to
ensure South Australia Police (SAPOL)
is able to carry out any investigations as
required.

All assessments are based on the following
rules of evidence:

To address this need, the State Training
Team is developing an awareness package
focused at providing metropolitan
members with the knowledge to work
safely around vehicles when at building
impacts. If you would like to be part
of a Training Reference Group for the
development of this package please
contact Daniel Schulz at schulz.daniel@ses.
sa.gov.au.

What is recognition?

Working safely at building impacts
Members in the metropolitan area respond
regularly to building impacts where a
vehicle has collided with a building,
potentially weakening its structural
integrity. At such scenes our members are
required to stabilise the structure impacted
and may assist with the removal of the
vehicle in order to make the scene safe.
Although metropolitan members have
training available in shoring structures,

RCC: The assessment of a person’s
current capacity to perform; it applies if
an individual has previously successfully
completed the requirements for a unit
of competency or a module and is now
required to be reassessed to ensure that
the competence is being maintained.
Rules of evidence

Recognition of Prior Learning

Officer Cathy Allen provides an overview
of the Recognition of Prior Learning (RPL)
process.

RPL: The acknowledgement of a person’s
skills and knowledge acquired through
previous training, work or life experience,
which may be used to grant competency
for a unit.

Recognition of prior learning means that
the skills and knowledge you may already
have through both informal and formal
learning may count towards a nationally
recognised qualification or statement
of attainment for one or more units of
competency in a vocational qualification.
Most importantly, recognition is just
another form of assessment. We are only
able to complete recognition assessments
for units of competence or a qualification
which are included in our scope of
registration.
What is the difference between
Recognition of Prior Learning (RPL) and
Recognition Current Competence (RCC)?

» Validity
Assessment methods chosen must ensure
that the evidence collected covers all the
requirements in the benchmarks or criteria
» Sufficiency
Ensure the assessment tools can collect
enough evidence to make a decision about
the candidate’s competence
» Currency
Does evidence demonstrate you have the
skills and knowledge required to meet
current performance requirements?
Is the evidence from within the last 3
years?
» Authenticity
Can each piece of evidence be clearly
identified as your own work?
Forms of evidence
Recognition is a process whereby evidence
is collected and a judgement is made by
an assessor or assessment team. The
judgement is made on evidence provided
by candidates of the skills and knowledge
that they have previously learnt through
work, study, life and other experiences,
and that they are currently using. It also
includes evidence to confirm a candidate’s
ability to adapt prior learning or current
competence to the context of the intended
workplace or industry.
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Types of evidence
There are four (4) types of evidence that
you can collect and present:
1.
2.
3.
4.

direct evidence
indirect evidence
personal statements
supplementary evidence.

To be safe, you should try to supply all four
types of evidence to ensure a successful
RPL application, but check with your
assessor first to find out exactly what he/
she requires.

• It gives you the opportunity to explain
the evidence that is specific to your
own organisation or industry so that the
assessor can understand it and match it
against the assessment criteria for the
course.
• It helps you highlight the knowledge and
understanding required to do your job.
Supplementary evidence

Direct evidence

In addition to providing evidence, you may
be asked to provide answers to oral or
written questions to ensure that you have
the knowledge and understanding required
to perform your work activities.

Direct evidence is anything that you have
either produced yourself or for which
you have been primarily responsible. For
example, evidence of attendance and
response to incidents is direct evidence.

Direct evidence is usually more valid, but
assessors will expect to see both direct and
indirect evidence - for example, work plans
plus witness testimony to authenticate
them as your own work.

Indirect evidence

• letters of appreciation from clients or
work colleagues

Many of these forms of evidence would
not be sufficient on their own. When
combined together, with a number of
evidence items, the candidate will start
to provide a strong case for competence.
SES trainers and assessors may require a
member to undertake practical assessment
activities of skills and knowledge in order
to complete the assessment of a member’s
current competence.

• references from previous employers

SES Recognition guidelines

• workplace awards, prizes and certificates
• witness testimony or third party reports

Within the SES, the State Training team
will conduct recognition of prior learning
when:

• video recordings/photographs of
activities you have undertaken which can
be verified by a third party.

• The member’s Unit requires this
competency to be achieved to meet the
requirements of their SOERs

Personal statements

• The member is enrolled into a SES
delivered qualification

This is information about you, and could
include:
• formal certificates or results of relevant
training you have completed

A personal statement should be included
with every application, but they generally
will only be considered as supporting
evidence, not as primary evidence.
A personal statement plays two very
important roles in helping you prove your
competence.
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How do you apply:

» An RPL assessor will then review your
application
» After the assessment, your assessor
will give you information about the skills
that have been recognised and whether
you have gained the full qualification /
statement of attainment.
» If you do have skill gaps, these may be
addressed through flexible training or by
providing further evidence.
What are the benefits of RPL:
» You will have your skills recognised
» It reduces time spent to gain a
qualification by not undertaking
unnecessary training
Remember: The quality of your evidence
is more important than the quantity
Training in 2014
Things are shaping up for an even bigger
year in 2014 for training in SES. As well as
the usual operational training for members
involved in response activities, we will
be introducing new skill development
opportunities for Unit Managers in a range
of topics from resource management
to conflict management; new courses
for members involved in operational
support activities; continuing a program of
training in community engagement; and
introducing a range of strategies to support
the professional development of SES
trainer/ assessors. Look out for these new
courses in 2014.
In the meantime, keep learning and stay
safe.
Diana MacMullin
Manager, Training & Organisational
Development

If you are eligible to apply for RPL then:
» Contact the State training team for an
RPL application kit
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MEMBERS RATE UNIT MANAGERS FORUM AND
AWARDS DINNER 2013

O

n the last weekend in October 2013, SASES held its
annual Unit Managers Forum and Awards Dinner.
Both events were very well received by members and
staff; from the thought-provoking Forum program to the lively
Awards dinner, the 2013 event was a winner.
THE FORUM
The Forum was held at the new state-of-the-art Police
Academy at Taperoo with 102 people attending, including 65
volunteers representing 45 units. The program for the Forum
included six presentations and 12 workshops, with topics
ranging from ‘big picture’ to very practical skills-based.
Three keynote speakers provided context for the proceedings
– Professor Will Steffen provided the opening address on
Climate change, extreme weather and the implications for
emergency services; Professor Paul Arbon opened day two
with a presentation on Community and Household Resilience;
and David Parsons closed the Forum with his presentation on
Leadership.
‘Many points to consider and incorporate in future discussions,
planning and decision-making in all areas’
‘Excellent presentation; informative and knowledgeable insight
into the subject’
‘Great speech – opened my eyes up!’
Other presenters included two workshop facilitators from
SAFECOM, 16 staff members and two volunteers - all sharing
their knowledge and perspective. We tried out a few new
ideas this year, such as the inclusion of keynote speakers,
poster presentations and a display of new vehicles. Some
ideas worked well, other ideas may need more thought…
What did members think?
Members attending
the forum were asked
to rate each session.
There was a good
response rate, with
63% of members
submitting feedback.
People were
asked to rate the
presenters from 1
(knowledgeable,
held my interest) to
4 (didn’t hold my

interest); and topics
from 1 (relevant, useful)
to 4 (not relevant or
useful).
Overall the results
were very positive.
Of the members who
responded:
Presentations – 86%
gave a positive rating for the presenters and 87% gave a
positive rating for the topics.
Workshops – 89% gave a positive rating for the facilitators and
89% gave a positive rating for the topics.
A post-event survey conducted recently had the following
results:
• 87% of respondents thought we had provided a good mix of
topics (operational issues, unit management, ‘big picture’);
• 87% said there was a good balance between presentations
and workshops; and
• 93% appreciated the balance of external, staff and volunteer
speakers.
In the same survey, people were asked to rate the Forum
venue (100% great or quite good); the Forum catering (87%
great or quite good); and the Forum facilities (100% great or
quite good).
‘Great venue, open with plenty of room’
‘Good variety of food.’
The lunch time activities - Poster Presentations and Vehicle
Display – received mixed responses, with the highest response
being ‘needs work’. However comments on the
Poster Presentations were encouraging and
provided some good ideas for next time eg. ‘have
copies available’ and ‘need more units to display’.
AWARDS DINNER
The Awards Dinner, held at the Adelaide Sailing
Club at West Beach, was a great success with
137 people attending. Special guests included
the Honourable Michael O’Brien MP, Minister
for Emergency Services; Greg Nettleton, Chief
Officer SA Country Fire Service; and David Parsons,
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Emergency Management & Security Manager Sydney Water.
The following awards were presented by the Minister:

The Awards ceremony was rated as great by 64% of
respondents, with 29% suggesting it needed work and 7%
saying it didn’t interest them.

• 45 year National Medal Clasp – Arno Attema, Enfield Unit

ACCOMMODATION

• National Medal – Jodi Green, South East District Officer

Accommodation was provided at the Adelaide Shores Resort
and received a 78% approval rating; however breakfast only
rated at 57% approval.

• 40 year SES Medal Bar – Ross Johnston, Prospect Unit

FOLLOW UP

• 10 year SES Medal – John Edge, Yankalilla Unit
• Cadet of the Year – Shona Mayne, Hallett Unit
Warren Hicks, Chairperson of the SASES Volunteers Association
presented the Keith Lane Award to Gavin Tunks, Port Augusta
Unit.
Three other members were recognised by Chief Officer Chris
Beattie:
• The contributions of outgoing Unit Managers Ian Bonython,
Noarlunga Unit and Peter Willmott, Eastern Suburbs Unit were
acknowledged; and
• A Chief Officer’s Commendation was presented to Ray Owen,
in recognition of his commitment in undertaking the Unit
Manager’s role for both Port Pirie and Port Augusta.
Those attending the Dinner enjoyed a three course meal and
were entertained by duo Groove Brother & Soul Sister.
What did members think?
The dinner venue was rated as great or quite good by 93% of
respondents; the dinner with 85% and the entertainment with
86% approval.
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Those responding to the post-event survey were also asked to
suggest topics for the 2014 Forum and for any other feedback.
There were some great suggestions for next year’s Forum
including Level 2 Incident Control, tips for handling the media,
recruitment and retention in rural and remote units, emotional
intelligence and an update on climate change. Other feedback
comprised general comments, most of which were very
positive; though
one respondent
asked for more
content related to
country units and
another person
suggested that the
Forum was not
the best use of
the organisation’s
resources and
volunteers’ time.
Thank you to everyone who completed feedback sheets at the
Forum and to those who responded to the post-event survey.
Your comments and ratings will help form the basis of the 2014
event.
Overall, I think we can say that members rated the 2013 Unit
Managers Forum & Awards Dinner as a success.
‘Well done to all involved as the forum keeps getting better’
‘Some great initiatives and ideas that will develop the nature
of the forum in an interesting and useful way’
Unit Managers Forum Working Party
NOTE YOUR DIARIES NOW: 2014 UNIT MANAGERS FORUM &
AWARDS DINNER
The next Unit Managers Forum & Awards Dinner will be held
on 18 & 19 October 2014. Put the date in your diary now.
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LEADERSHIP
DAVID PARSONS

D

avid Parsons, Emergency Management and
Security Unit Manager, Sydney Water, was a
keynote presenter at the 2013 Unit Managers
Forum and spoke on Leadership.

we undertake a tree removal or briefing people in an EOC
when they come back from lunch on what happened while
they were out. This video highlights the effect of change
blindness.

When an SES crew arrives at an incident scene are they
all seeing the same problem and are they seeing what
is important? At night why is it we are less able to judge
what moving objects are doing? Why is it important that
we teach our people to step up and lead in a disaster
situation?

www.youtube.com/watch?v=wBoMjORwA-4&feature=plcp

I hope these quick snippets and the videos accompanying
them will help you develop team leaders who are safer and
better as leaders in an SES environment.
What do you see?
Our eyes collect snippets of information (eg colour,
movement, etc) which is sent to the brain for integration
and interpretation. However when we look at a scene such
as a tree on a roof, different team members can see the
scene differently. Australian’s tend to focus on the object
that is the key to the scene, ie the tree. However a person
growing up in an Asian society spends six time longer
viewing and assessing the context the tree is sitting in.
This could include the sky the surrounding yards etc. The
reason this occurs is based on the way children in different
countries are bought up and taught to play and to see
objects. We tend to be object focused while many cultures
are context focused. When operational in hazardous
conditions team leaders need to make sure teams stop and
look at the context of a job. This is not natural for many
people in Australia. In doing so many more hazards will be
identified. We also know that if you are looking at the tree
(as SES people do) you will miss many other key pieces of
information. If we tell our brain to focus on one thing it
will block out information that it thinks we don’t want. This
video clip explains what I mean.
www.youtube.com/watch?v=IGQmdoK_ZfY
The other problem is we are not good at seeing things
change. This is very important to how we operate in SES.
Because we suffer change blindness it is important that
we highlight any changes that occur in an operation. This
could be highlighting what has changed to our team as

What do you hear?
Up to a distance of 15 metres we hear things before we see
them. This is because it takes a tenth of a second for the
brain to receive transmissions from your eyes and interpret
them. But your eyes are a powerful source of information
to you. Could your eyes tell your ears they are wrong?
When giving briefings to a team it is critical to have them
facing you and watching you. Your eyes will collect key
information from your expression that alters what people
hear. This video clip shows how your brain can be deceived
as your senses fight for dominance.
www.youtube.com/watch?v=G-lN8vWm3m0
Why is working at night more dangerous?
Our eyes are designed for us to be active during daylight
hours. Hunting during daylight gave us vital clues as to
the movement of animals. The effects of sunlight gave
clues as to the direction of movement of objects. One of
the key clues we use is shadows. At night of course the
benefit of natural shadows is lost and we find it so much
harder assessing the movement of objects. In a hazardous
environment such as moving traffic this poses a real risk to
our crews who may think their ability is better than it really
is. To see how important shadows are to us, watch this
basketball and illusion videos.
www.youtube.com/watch?v=5fgOK0odA1o
http://persci.mit.edu/demos/gaz/main-frameset.html
Are you a leader or a sheep?
Humans are social animals having developed to work in
groups as it helped us to be more effective hunters and
helped with safety from attackers. This is both good and
bad. When we get new members this is very useful to us.
In a high stress environment males gain a stronger desire to
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be seen as valuable to the team. Smart team leaders
use this outcome of the testosterone surge to reinforce
desired behaviours to new team members. This is the
time to clearly state and demonstrate the behaviours
we want in our male members that will gain them
group recognition. Our desire to belong to the group
means that most people will go along with others
even in a risky situation. In the experiment shown
in this video more than 80% of people stayed in the
room even though they were very concerned. Similar
experiments have shown the same result.
http://www.youtube.com/watch?v=KE5YwN4NW5o
One of the key things we teach our members is to step
up and lead others. These experiments show that as
soon as one person breaks from the group those who
are concerned will follow. In an emergency we need to
be the one who breaks and shows the way.
I hope these videos and ideas get you thinking about
how you carry out your SES role and how you may
be able to do it better. In my own unit we use these
videos as part of our induction and safety training. I
hope they will also be of use to your units.
Note: David’s session at the Unit Managers Forum
was exceptional and we’d recommend to all that you
view the videos he played.
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SASES AWARDS DINNER 2013

T

he annual SASES Awards Dinner was held on Saturday
26 October as a part of the Unit Managers’ Forum
weekend.

The Minister for Emergency Services, the Hon. Michael O’Brien
addressed all in attendance and paid tribute to SASES volunteers
and acknowledged the fact that many people do not notice
them until there is an issue or event around the state where
they’re needed, such as a mini tornado or a severe weather
storm in the metropolitan area. He praised volunteers for
their passion and commitment, which personified the SASES,
together with their sense of commitment to their community.

Shona Mayne with
Emergency Services
Minister, Michael
O’Brien

Arno Attema with
Emergency Services
Minister, Michael
O’Brien

The Chief Officer, Chris Beattie announced all the award
recipients, while the Minister presented the awards.
Shona Mayne, from Hallett Unit was named SES Cadet of
the Year. Shona is active both in the SASES and in her school
community.

Jodi Green and
Emergency Services
Minister, Michael
O’Brien

Arno Attema was presented with his 45 year National Medal
Clasp. Arno joined the SASES in 1968 and was a founding
member of Enfield Unit. He is also a member of FloodSafe/
Community Engagement Unit.
Jodi Green, received her National Medal for 15 years, having
joined the SASES as an 18 year old at Murray Bridge, raising
through the ranks as Team Leader, Deputy Unit Manager and
Unit Manager. She is now the District Officer for the South East
and is based in Naracoorte.
Ross Johnston from Prospect Unit for his 40 year SES Medal Bar
and was recognised for his training of volunteers in general and
work in developing the first induction program.

Ross Johnston and
Emergency Services
Minister, Michael
O’Brien
John Edge with
Emergency Services
Minister, Michael
O’Brien

John Edge from Yankalilla Unit who joined the SASES in 2003
received his 10 year SES medal. John is also a Captain in the
CFS and very passionate in his community and has gone on
numerous deployments.

Ray Owen and
Emergency Services
Minister, Michael
O’Brien

Ray Owen received a Chief Officer’s Commendation for his work
in North Region, in particular Port Pirie and Port Augusta where
he was ensuring the units remained fully functional and capable.
Commendations were also presented to Peter Willmott, who
was stepping down as Unit Manager at Eastern Suburbs and to
Ian Bonython. Peter was previously chair of the metropolitan
UMAG group and a representative on the EAG. He joined the
SASES in Kangaroo Island in 1997 and then moved to Eastern
Suburbs where he had numerous roles from Rescue Officer,
to Deputy Unit Manager and then Unit Manager. Ian from
Noarlunga Unit had stepped down as Unit Manager, as he was
now on contract with the SASES, working on capability and
learning response teams remote communities.

Peter Willmott with
Emergency Services
Minister, Michael
O’Brien

Ian Bonython with
Emergency Services
Minister, Michael
O’Brien
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CONFLICT RESOLUTION NOTES FROM UNIT
MANAGERS FORUM

A

t the 2013 Unit Manager’s forum Cathy Allen presented
on conflict resolution. Here are some notes from her
presentation:

What is the difference between conflict and a misunderstanding?
Conflict: The friction that builds up when two or more people clash
over facts, short term goals, enduring values and status of their
relationship(s)

Healthy responses to conflict:
• The capacity to recognize and respond to the things that matter to
the other person
• Calm, non-defensive, and respectful reactions
• The ability to seek compromise and avoid punishing
• A belief that facing conflict head on is the best thing for both sides
Levels of conflict:

Misunderstanding: True facts & motives are confused or replaced
with pre-conceived thoughts / suggestions
Understanding conflict in relationships:
• It occurs whenever people disagree over their values, motivations,
perceptions, ideas, or desires
• Everyone needs to feel understood, nurtured, and supported, but
the ways in which these needs are met vary widely
• Differing needs for feeling comfortable and safe create some of the
most severe challenges in our personal and professional relationships
• In workplace conflicts, differing needs are often at the heart of
bitter disputes
• When you can recognize the legitimacy of conflicting needs, it
opens pathways to creative problem solving, team building, and
improved relationships
• A conflict is more than just a disagreement
• It is a situation in which one or both parties perceive a
threat (whether or not the threat is real)
• Conflicts continue to fester when ignored
• Because conflicts involve perceived threats to our wellbeing and survival, they stay with us until we face and
resolve them
• We respond to conflicts based on our perceptions of the situation,
not necessarily to an objective review of the facts
• Our perceptions are influenced by our life experiences, culture,
values, and beliefs
• Conflicts trigger strong emotions
• If you aren’t comfortable with your emotions or able to
manage them in times of stress, you won’t be able to
resolve conflict successfully
• When you’re able to resolve conflict in a relationship, it builds trust.
You can feel secure, knowing your relationship can survive challenges
and disagreements
Unhealthy responses to conflict:
• An inability to recognize and respond to the things that matter to
the other person
• Explosive, angry, hurtful, and resentful reactions
• An inability to compromise or see the other person’s side
• The fear and avoidance of conflict; the expectation of bad
outcomes

Stage 1 — Discomfort
• You may feel like something “isn’t right”, even if you cannot identify
it and no one has said anything yet
• You are probably not sure what the problem is yet
• You may feel uncomfortable and not sure what to do about a
situation
Stage 2 — Incidents
• Something happens. It may be between you and colleagues or you
and the client
• The incident may be a short exchange, where the effects are not
major or lasting
• The incident might make you feel upset or annoyed
• You may have an outcome which you did not want
Stage 3 — Misunderstandings
• You may have difficulty understanding the facts
• You may misunderstand the motives of other people
• You are thinking about the “problem” or “issue” a lot
Stage 4 — Tension
• The relationship you have with your colleague or client may feel
more difficult, due to negative opinions and attitudes
• The picture you now have, and how you feel about your colleague
or client may be quite different from what it was before
• You are constantly worrying about the relationship with your
colleague or client
Stage 5 — Crisis
• You may now behave in a manner that is not normally “you”
• Your reactions to situations may not be normal, and you may use
strong / extreme motions and language
• The relationship with the colleague or client may now be ruptured
and in a state that is unable to be repaired

continued next page...
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Causes of workplace conflict:
• Disagreements over turf
		
• who should do what
• Disagreements over policy
		
•how things should be done
• Conflicts of personality and style

• COMPROMISE
• Each person is flexible on own needs and wants to reach
a resolution. Neither person may get what they wanted
but are happy with outcome
• Important that each person compromises fairly or may
become win/lose situation

Strategies for dealing with conflict:

• WIN / WIN
• Both individuals win, neither gains more
• Mutual benefit from outcome
• All needs and wants being met

• AVOIDANCE
• Conflict is ignored or pushed aside
• Strategy can be used for one off’s
• Not a long term resolution and may result in the severity
of the conflict increasing
• WIN / LOSE
• You do address the conflict with the other individual but
end up giving in
• Not usually long term solution
• De-motivates loser

• A win / win approach rests on strategies involving:
• Going back to underlying needs
• Recognition of individual differences
• Openness to adapting one position in the light of shared
information and attitudes
• Attacking the problem not the people
Appropriate assertiveness:
• The essence of Appropriate Assertiveness is being able to state your
case without arousing the defences of the other person
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CONFLICT……. CONTINUED.
• The secret of success lies in saying how it is for you rather than
what
they should or shouldn’t do
	
  
	
  

	
  
Redirect
– Move to the positive:
Redirect	
  –	
  Move	
  to	
  the	
  positive:	
  
It	
  will	
  never	
  work.	
  

What	
  would	
  it	
  take	
  to	
  make	
  it	
  work?	
  

I	
  won't...	
  

What	
  would	
  make	
  you	
  willing?	
  

It's	
  a	
  failure.	
  

How	
  could	
  it	
  work?	
  

It's	
  disastrous.	
  

What	
  would	
  make	
  it	
  better?	
  

He's	
  (she's)	
  useless.	
  

What	
  is	
  he	
  (she)	
  doing	
  that	
  is	
  acceptable?	
  

It's	
  impossible.	
  

What	
  would	
  it	
  take	
  to	
  make	
  it	
  possible?	
  

	
  
Managing	
  emotions:	
  

Managing
emotions:
v People's	
  behaviour	
  occurs	
  for	
  a	
  purpose.	
  They	
  are	
  looking	
  for	
  ways	
  to	
  belong,	
  feel	
  
• People’s
behaviour
occurs
forpeople	
  
a purpose.
are
looking
fora	
   ways
significant,	
  
and	
  self-‐protect.	
  
When	
  
perceive	
  a	
  tThey
hreat	
  for	
  
their	
  
self-‐esteem,	
  
to belong,
feelspiral	
  
significant,
downward	
  
can	
  begin	
   and self-protect. When people perceive a
v How	
  
we	
  respond	
  
to	
  their	
  difficult	
  
ehaviours	
  can	
  determine	
  
how	
  ebegin
ntrenched	
  these	
  become	
  
threat
for their
self-esteem,
abdownward
spiral can
ability	
  
successfully	
  rto
esolve	
  
conflict	
  
depends	
  
on	
  your	
  ability	
  tcan
o:	
   determine how
•The	
  
How
weto	
  respond
their
difficult
behaviours
v Manage	
  stress	
  quickly	
  while	
  remaining	
  alert	
  and	
  calm	
  
entrenched
these become
•

By	
  staying	
  calm,	
  you	
  can	
  accurately	
  read	
  and	
  interpret	
  verbal	
  and	
  nonverbal	
  
communication	
  
The vability
successfully
resolve conflict depends on your ability
Control	
  to
your	
  
emotions	
  and	
  behaviour	
  
to:
• When	
  you’re	
  in	
  control	
  of	
  your	
  emotions,	
  you	
  can	
  communicate	
  your	
  needs	
  without	
  
threatening,	
  
frightening,	
  
punishing	
  others	
  
• Manage stress
quickly
whileor	
  remaining
alert and calm
Pay	
  attention	
  
to	
  tyou
he	
  feelings	
  
eing	
  expressed	
  read
as	
  well	
  aand
s	
  the	
  sinterpret
poken	
  words	
  verbal
of	
  others	
   and
• Byvstaying
calm,
can baccurately
v Be	
  aware	
  of	
  and	
  respectful	
  of	
  differences.	
  By	
  avoiding	
  disrespectful	
  words	
  and	
  actions,	
  you	
  
nonverbal communication
can	
  resolve	
  the	
  problem	
  faster	
  
• Control
your emotions and behaviour
	
  
•Steps	
  
When
you’re cin
control of your emotions, you can communicate
in	
  addressing	
  
onflict:	
  

your needs without threatening, frightening, or punishing others
–	
  Set	
  the	
  scene:	
  
•Step	
  
Pay1	
  attention
to the feelings being expressed as well as the spoken
v Make	
  sure	
  that	
  people	
  understand	
  that	
  the	
  conflict	
  may	
  be	
  a	
  mutual	
  problem,	
  which	
  may	
  be	
  
words of
others
best	
  resolved	
  through	
  discussion	
  and	
  negotiation	
  rather	
  than	
  through	
  raw	
  aggression	
  
• Bevaware
Restate	
  of and respectful of differences. By avoiding disrespectful
words
actions, you can resolve the problem faster
v and
Paraphrase	
  
v Summarize	
  
	
   addressing conflict:
Steps in
Step	
  2	
  –	
  Gather	
  information:	
  
v Here	
  you	
  are	
  trying	
  to	
  get	
  to	
  the	
  underlying	
  interests,	
  needs,	
  and	
  concerns	
  

• Also, try to understand the conflict in objective terms: Is it affecting
work performance? disrupting team work? hampering decisionmaking? or so on
• Be sure to focus on work issues and leave personalities out of the
discussion
Step 3 – Agree on the problem:
• This sounds like an obvious step, but often different underlying
needs, interests and goals can cause people to perceive problems
very differently
• You’ll need to agree on the problems that you are trying to solve
before you’ll find a mutually acceptable solution
Step 4 – Brainstorm possible solutions:
• If everyone is going to feel satisfied with the resolution, it will help
if everyone has had fair input in generating solutions
• Brainstorm possible solutions, and be open to all ideas, including
ones you never considered before
Step 5 – Negotiate a solution:
• By this stage, the conflict may be resolved: Both sides may better
understand the position of the other, and a mutually satisfactory
solution may be clear to all
• There are three guiding principles here:
•
Be Calm		
•
Be Patient
•
Have Respect
Focus on issues not individuals
• If this is done, then, as long as people listen carefully and explore
facts, issues and possible solutions properly, conflict can often be
resolved effectively
• Pay attention to the interests that are being presented
• Listen first; talk second
• Set out the “Facts”: Agree and establish the objective, observable
elements that will have an impact on the decision.
• Explore options together
Conflict resolution summary:
1. Choose an appropriate time and place
2. Identify the problem

Step 1 – Set the scene:
• Make sure that people understand that the conflict may be a
mutual problem, which may be best resolved through discussion and
negotiation rather than through raw aggression
• Restate
• Paraphrase
• Summarize

3. Brainstorm solutions

Step 2 – Gather information:
• Here you are trying to get to the underlying interests, needs, and
concerns
• Ask for the other person’s viewpoint and confirm that you respect
his or her opinion and need his or her cooperation to solve the
problem

7. Respect the rights and values of others

www.sasesva.org.au

4. Agree on a solution
5. Avoid compromise or win/lose situations
6. Always try for win/win situations

8. Check back later to ensure the solution is working
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KEITH LANE AWARD 2013

T

he Chair of the SASESVA, Warren Hicks announced
the recipient of the Keith Lane Award, being the tenth
year that the Volunteers’ Association has presented
this award to a deserving volunteer who, by their very
character, reflect the passion and commitment to their unit
that Keith Lane demonstrated for so many years.
Keith once described the State Emergency Service as the quiet
achiever of the emergency services, borrowing the saying from
a fuel company’s advertising campaign. But it was an accurate
picture of the SES at the time and of him. He was always doing
something for the Unit and the SES, whether it was lobbying
councils for more funding or talking about the SES to other
community groups did not matter to him. He just wanted to
ensure volunteers had what they needed to get the job done.
This is what the award is about, acknowledging those
volunteers within the Service who quietly and without much
notice just get the job done. The volunteers no one realises
how much they do until they are not there. Whatever it may
be and whatever their position within the Service, they are our
quiet achievers and this award is for them.
Ther 2013 recipient, Gavin Tunks, was nominated by two
members at his unit and one said:
“Without Gavin, I believe the unit would suffer in its
operational capacity, where I for one, look to him for his
leadership, guidance and knowledge.
Over the years he has been fundamental in the recruitment
of Port Augusta SES personnel, with many of his family also
members, adding to the cohesion of the unit’s small group”.
While the second said: “He was responsible for my joining SES.
When I first came to investigate, it was his open friendliness
and enthusiasm that inspired me to join. I immediately
recognised him as a man with a heart of gold.

Gavin clearly believes deeply in the role of SES in society, and
- as in his private life - he is generous to other people with his
time and abilities. He is widely known around Port Augusta as
someone who will always willingly lend a hand.”
Gavin joined the Port Augusta S.E.S. in 1992, following in the
footsteps of his father, and has successfully fulfilled many roles
within the unit (Storeman, Crew Member, Team Leader and
Deputy Unit Manager).
He has
-

also attended several major deployments:
the New South Wales Hunter Valley region floods,
Cyclone Yasi in Queensland; and
the Kangaroo Island bushfires here in South Australia.

Gavin is knowledgeable in all aspects of the service and
goes out of his way to pass on this information to other
unit members. He also spends considerable time on the
maintenance and upkeep of equipment and the running of the
depot. This is reflective of his dedication towards the S.E.S. He
is available 24/7 for discussion of S.E.S. matters of any kind.
Recently Gavin has suffered from several health issues, but
continues to persist with his outstanding service to the Port
Augusta Unit. He limits the effect that these issues have
on both himself and his ability to contribute to what needs
to be done, whether it be administration, maintenance of
equipment or operational capacity.
Gavin received a trophy from Warren and Nathan Fisher, from
the Police Credit Union, the sponsor of the award, presented
Gavin with a cheque for $1,000 and the Keith Lane perpetual
shield. Nathan in presenting the cheque to Gavin said: “the
Police Credit Union was happy to be a part again and for many
years to come.”

www.sasesva.org.au
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GOOD INFORMATION FLOW
UNDERPINNING OPERATIONS
Clear, concise and timely information flow is critical to the
success and management of every incident and activity
attended by SES and emergency services.
From the minute the pager activates, responders are reliant
on good information. Initially the information provided by the
caller, provides responders with the type of incident, location of
incident and critically allows the responders to make decisions
on the equipment required, personnel required, priority of the
incident and provides the initial situational awareness of what
the responders may expect.

Information is a critical component of SES responders keeping
others informed, in sharing information within our chain of
command and also allowing the SES to keep our communities
informed of the activities and actions we are undertaking to
resolve an incident or emergency.
SITREPS allow those up the chain of command to be informed,
allowing accurate information to be provided as required and
determined to other stakeholders and areas.

Once we have responded, we continue to build our situational
awareness and absorb information from around us, both on
route to the incident and then when we arrive. Our initial
observations on arrival are the key to building our situational
awareness and also the first opportunity we have to relay and
provide information to others, be it the Unit LHQ, the Unit Duty
Officer or the Regional Duty Officer.
Situation Reports, commonly known as SITREPS allow for the
consistent and accurate transfer of information from an incident
to an Incident Controller or Incident Management team. The
provision of SITREPS allows the responders to paint the picture
for others, be it via radio or phone, to ensure those we are
reporting too understand what we can see, what actions we are
going to undertake and what other activities may be required to
support our operations.
There are a number of opportunities for responders to provide
SITREPS and to transfer information.
SITREPS upon arrival ensure confirmation of the incident, its
type and location as per the dispatch and or pager message and
identifies the requirement for other resources.
An Informative SITREP at five (5) minutes after size up and
assessment ensure that the actual information from the
incident is transmitted back to a Unit, Incident Management
Team and or Control Centre, up the chain of command.
Informative SITREPS allow a word picture to be painted of the
scene to an Incident Controller or those who are not at the
scene. SASES has adopted a standardised template to assist in
the preparation and transmission of an informative SITREP.
Successful development and implementation of an Incident
Action Plan relies heavily on information coming from the
incident scene in a timely manner and at regular intervals.
Information being passed upwards via the Chain of Command
(from rescuers to the Officer in Charge, from the SES on scene
Commander to the Incident Management Team) in the form
of a Situation Report will greatly assist the Unit and or Incident
Management Team in deciding the tactics and strategies
to be implemented at an incident, as well as assessing the
effectiveness of those already implemented as part of the
Incident Action Plan.
www.sasesva.org.au
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SASES RESPONDS TO SUPPORT
NEW SOUTH WALES BUSHFIRES

D

uring October 2013, SASES Volunteers responded
to support their CFS and DEWNR colleagues,
as significant bushfires burnt through the Blue
Mountains, west of Sydney.
SASES personnel responded to provide a range of
operational and support roles, including the roles of
safety advisor and logistics officer for the incident
management team, forward command communications
and radio operations, base camp management and
support, stress prevention and management and the
driving of fire appliances and support resources.
The SES volunteers and staff were deployed for five
days to NSW, operating in the Mt Victoria area at the
base of the Blue Mountains. Accommodated at the
Penrith Base Camp, along with 1000 other emergency
services personnel from across Australia, SASES
personnel operated from the CFS Incident Command
Vehicle, located at the Mt Victoria forward command
point. From this location SES personnel, with the
incident management team coordinated the SA fire

fighter deployment and activities in support of the
fire operations. In addition to coordination activities,
the SES safety advisory worked with the CFS divisional
commander and forward controller to assess fire fighter
safety on the fire ground.
The deployment was an excellent opportunity for our
SES members to expand their knowledge in large scale
emergency and incident management, multi-agency
communications and coordination and to observe how
interstate organisations operate their base camps,
logistical support and operational activities.
In addition to supporting fire fighter resources on the
ground, SES personnel also assisted in coordination
activities from both SES and CFS headquarters in
Adelaide.
Pictured is the CFS Incident Command Vehicle (ICV)
set up and operating. The ICV was home to a number
of SES personnel during the NSW bushfire for incident
management and communications duties.
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Wear orange to work day
Wednesday 13 November 2013 was
Wear Orange Wednesday, when
everyone was encouraged to show
their support for State Emergency
Service (SES) volunteers.
The day which was celebrated
nationally, represented an opportunity
for every Australian to express their
gratitude in a simple, but highly visible
way by wearing orange, the official
colour for all State Emergency Services.
Here in South Australia, Matt and Dave
on ABC891 promoted the day and
did wear orange, as did many others,
including the Royal Adelaide Hospital
Burns Unit pictured.
Special thanks also to SA Power
Networks for again promoting the day
on their large screen located at 1 Anzac
Highway.
www.sasesva.org.au
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PADDY’S HECTIC CHRISTMAS SCHEDULE
Paddy and the Community Engagement Unit actively promoted the State Emergency Service as they
worked with other units through participation and / or attendance at a variety of community events
including:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Port Adelaide Christmas Parade - Saturday 16 November
Glenelg Christmas Parade - Sunday 17 November
Stirling Parade - Sunday 17 November
O’Sullivan Beach School Fete - Saturday 23 November
Christies Beach Christmas Parade with Noarlunga Unit - Sunday 24 November
Roxby Downs Christmas Parade with Roxby Downs Unit - Saturday 30 November
Playford Christmas Parade with Edinburgh Unit – Saturday 30 November
Blackwood Christmas Parade with Sturt Unit - Friday 6 December
Renmark Christmas Parade with Renmark Unit - Friday 6 December
Port Pirie Christmas Parade with Port Pirie Unit - Saturday 7 December
Campbelltown Christmas Parade with Campbelltown Unit - Sunday 8 December
Goolwa Christmas Parade with South Coast Unit - Sunday 8 December
Mallala Christmas Parade - Thursday 12 December
Two Wells Christmas Parade - Friday 13 December
Victor Harbor Christmas Parade with South Coast Unit – Saturday 14 December
Yankalilla Parade with Yankalilla Unit - Tuesday 31 December

Pictured Paddy, his
Paddy Mobile, Chief
Officer Chris Beattie
and Paddy’s house,
taken at the Port
Adelaide, Glenelg and
Stirling Parades.
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PROSPECT NEWS
On the 9 December 2013, Inspector Matt Nairn from the Western
Adelaide Patrol District visited our Unit and presented a Certificate
of Appreciation for supplying lighting for a Vehicle Inspection Block
on the Port Expressway in August. He thanked all the members who
attended on the night and he was impressed with our lighting resources
particularly the Balloon Light. The certificate had the names of the
seven members who attended on the night. Pictured from left to right
are: Jeff Andersen, Nam Tran, Matt Nairn, Ross Johnston and Mary
Andersen.
Then on the 16 December, Deputy Chief Officer, Dermot Barry attended
our Christmas Break Up and presented awards to some of our members.
Don Rose received his 30th Year Service Bar to go with his SES Medal and
Phil Wilkin was presented with his SES Medal for 10 year’s service, and
Rossco Johnston also received a certificate and was acknowledged for
having his 40 year bar.

www.sasesva.org.au
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TRUE GRIT
The True Grit Night attack event that a few of undertook
on the 1st October was so much fun!!!!!!!!!!!!!!! Our team
photo is attached.
The obstacles
were a
challenge but
the fabulous
teamwork
ensured that we
all got through!
Trust me - I
am terrified of
heights and if it
wasn’t for the
team’s support I would not have done any obstacles involving
height.
Each of us would encourage you to strongly consider joining
us for the next True Grit event – to be held at the CAUDO

vineyards on the 26th April 2014………………lots of time for us
all to train and build up our fitness.
This is a link to the True Grit website:
www.truegrit.com.au
This is a link to the youtube of the obstacles:
www.youtube.com/watch?v=mXK4AoGrFyY&feature=player_
embedded
If you are interested please let me know. The registration fee
is $115 if paid by 3 March and then $125 from 4 March to 23
April 2014.
If military inspired obstacles are not your thing…….. consider
coming along to watch the event – it is great to watch. We will
compete in the morning and then have lunch at the winery.
Cathy Allen
State Training Officer

2014 SAPES GAMES
Registrations are now open for the South Australian Police and Emergency Services Games. They
will be held from March to May 2014 with 30 different sports available and this year we see the
inclusion of Dodge Ball as a new sport. Many of the sports are being held on weekends to enable
volunteers more opportunities to participate.
In order to encourage greater participation, SES Chief Officer, Chris Beattie has agreed to
reimburse the $25.00 registration fee to all SES entrants. However, to be reimbursed you must have
registered and paid. I will then contact each person and provide them the details of how to claim
reimbursement for the registration fee. You will still be required to pay the individual sport fees.
As a part of the incentive, all SES entrants will receive a polo shirt with the SES and SAPES Games
logos and Team 2014 embroidered on it.
To receive these benefits you will have to register early as there is obviously going to be a time delay
ordering the shirts and getting them embroidered.
Please contact me on 0427 500 783 if you need more information or details.
Sue Gage
www.sasesva.org.au
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NATIONAL MOTOR MUSEUM THANKS SES PROSPECT
AND ENFIELD MEMBERS FOR THEIR SUPPORT
SES volunteers have been assisting the Bay
to Birdwood (since 2005) and the Rock & Roll
Rendezvous (since 2010). Assistance that can be
quite onerous, particularly for a Bay to Birdwood
Classic when some 1600 vehicles need to be parked
within a 2-3 hour period.
Tea Tree Gully Unit assisted in the early years and
then Prospect and Enfield units took over.
For the Bay to Birdwood up to 26 volunteers assist,
while for the Rock & Roll Rendezvous about 12.
The SES volunteers assisting are marshall trained
by SAPOL, and also attend briefing evenings re the
events. Where possible the training sessions are
also held on these evenings.
In appreciation of the support given, the National
Motor Museum makes a donation to each unit.
PAULINE RENNER
Event Coordinator & Bay to Birdwood Finish Manager

TRISTA SCHILD RECIVES LONG TAN AWARD
Trista Schild, a member of Yankalilla SES Unit was awarded the “Long
Tan Award” at her Year 12 graduation night at Yankalilla High School on
Thursday 5 December 2013. Trista was presented with her award and
$550 by Lt. Andrew Thomas R.A.N.
The ADF Long Tan Leadership and Teamwork Awards commenced in 2006
to recognise students who demonstrate leadership and teamwork within
both the school and the broader local community. At the same time,
they recognise those who display strong values, such as doing one’s best,
respect for others and “mateship”, characteristics that are integral to
Australian society.
The awards are an important initiative by the Australian Government in
conjunction with the Australian Defence Force designed to encourage
senior students – tomorrow’s leaders – to actively participate in the life of
their schools and local communities.
Congratulations to Trista.
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THANKS
Mount Gambier SES
From: Carmen Johnson
Sent: Thursday, 8 August 2013 11:38 AM
To: Mount Gambier SES
Subject: RE: THANK YOU
TO: State Emergency Services - Mount Gambier
We would like to convey our sincere thanks and gratitude for the selfless work that your skilled and dedicated Team carried out
for us during recent flooding occurrences at our house.
It was not only the physical work that you did that we appreciated, but amidst the chaos, it was the kindness and sensitivity
shown by your Team - the hand on a shoulder and someone asking “How are you going” and the Team members that tried to
save our poor goldfish from floating away.
These gestures of kindness meant a lot to us during an extremely stressful time, and we believe that you have some very special
people in your Team - that are the right people for the job.
You are all an asset to our Community. You can all be very proud of yourselves and the work that you do, because we are.
However, we hope that you don’t come and visit us very often!!!! No offence meant.
Could you please pass this message of appreciation on to all of the SES Team Members.
Yours Sincerely
Graham & Carmen Johnson

Sent: Monday, 23 December 2013 4:23 PM
Comments*:
I would just like to say thankyou to the crew who assisted me on Friday when I wasn’t even
home! A tree trunk broke in half across my road, out the front of my house. Apparently the crew were there within
half an hour, had moved the tree off of the road and cut it into logs. I would just like to express my appreciation for
the work these volunteers do. I think it would be very heavy and taxing work, and probably, a lot of the time, in tough
conditions. I am very grateful. Kind Regards, Heather.
Sent: Monday, 23 December 2013 12:13 PM
23 Comments*:
I would like to say a massive thank you to the men and lady who came to remove a tree
from my house on s Saturday 21 Dec 2013. Despite a very busy night they came at 11.30am and worked very hard
and professionally to clear the debris and make my house as safe as it can be. They did a brilliant job and I have the
utmost admiration for the job they do never once thinking I would ever need their services. They were extremely
polite and friendly and made sure I was informed throughout and also talked to my family who were also very
concerned. I wish all the SES volunteers a very happy and above all SAFE xmas and new year. Kindest regards,
Annabelle

www.sasesva.org.au

UPDATE 31

LETTERS
From: Roberts, Steven (DPTI)
Sent: Wednesday, 9 October 2013 13:28
To: Wood, Danny (SES)
Subject: Outstanding effort
Hi Danny,
Hope all’s well? Mate I’m writing this
email in regards to the outstanding
effort the SES personnel showed at
the Murtho search . I would like to
take this opportunity to give all of the
SES personnel credit that’s due. The
moments when I watched them speak
to the grieving family to how they
conducted the search. Also they were
able to intercept power driven vessels
on my behalf to get them to slow down
and observe the area of the risk of
seeing the deceased. I also observed
that they really don’t get the credit
from Government Agencies that the SES
actually assist. Whilst I was assisting
the search it really did make the
search easier it was good having great
company. I would like to say thank you
to the SES personnel that made my job a
little easier as well.
Once again Danny I have spoken to
various people and our Department how
impressed I was.
Kind regards
Steven Roberts
Marine Safety Officer - Upper Murray
Region
Marine Operations & Response Section
Transport Services Division
Department of Planning, Transport and
Infrastructure

GUY CUNNINGHAM
PNB 89
Keith SA 5267
08 8757 8222

Proudly Supporting our SASES Volunteers

www.sasesva.org.au
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CONNECTING WITH EMERGENCY SERVICES
David Place, Chief Executive of the South
Australian Fire and Emergency Services
Commission(SAFECOM), announced on the 17
December 2013, the completion of a project
looking at improving the accessibility of emergency
services information and emergency services to
deaf, hearing and speech impaired persons in South
Australia.
The agencies involved in this project included the South
Australian State Emergency Service, South Australian
Country Fire Service, South Australia Police, South Australian
Metropolitan Fire Service, SAFECOM and the State Recovery
Office.
A major outcome of the project was to produce a brochure
which clearly set out options available for deaf, hard of hearing
and speech impaired persons in South Australia to access
emergency services information and emergency services.

This brochure is available throughout a variety of organisations
throughout South Australia who represent or interact
with deaf, hard of hearing and speech impaired persons. A
downloadable version is available atwww.alert.sa.gov.au/
emergency-contacts.
David thanked the associated agencies for their willingness to
participate in the project and where required make changes to
ensure that their call centres and those who work in them are
trained to take calls or queries from deaf, hard of hearing or
speech impaired persons.
Deborah Fullwood, Manager, NRS Outreach said: “The
National Relay Service was particularly pleased to provide
training to key contact staff from the agencies involved in the
project.” Ms Fullwood explained that “the NRS enables people
who are deaf or who have a hearing or speech impairment to
make a phone call via a range of telecommunications devices”.

Emergency Management
January 2014
S O U T H A U S T R A L I A’ S D I S A S T E R R E S I L I E N C E N E W S L E T T E R
Lessons to be learnt in respect to recovery
I would like to highlight some often overlooked factors influencing
long-term recovery following a disaster. These are generalisations and
by no means are they universal.
While I was chair of the Kinglake Ranges Community Recovery
Committee following the Victorian bushfires (2009) and a member of
the Community Advisory Committee to the Victorian Bushfire Appeal
Fund, I have also been involved in various capacities in the recovery
efforts following a number of different types of disasters.
Firstly, I would like to point out that what we do in response, relief and
the early stages of recovery has a direct effect on long-term recovery
and is closely linked to the future resilience of an impacted community.
Two examples. If essential infrastructure can be protected during the
disaster this will facilitate a speedier recovery. The second example
involves the supply of free goods and services. While this is of benefit
immediately post disaster, if it goes on too long it will destroy the local
economy and businesses, the lifeblood of smaller communities, many
of which may never recover.
It should also be recognised that the drivers for each stage of recovery
are different and do not necessarily lend themselves to achieving the
best outcomes.
Taking a cynical look and recognising that while everyone has the best
of intentions to help, the media invariably print stories as to why money
is not getting out to those in need more quickly when it is recognised
that not all benefit nor make the best decisions when they receive
funds too early.
Similarly governments of all persuasions want to be seen to be doing
the right thing but also want to be re-elected so often make hasty
decisions. In recent times disaster events have taken place towards
the end of a government’s election cycle, not at the start. They also
like to be seen to be doing something different from what was done
elsewhere, often re-inventing the wheel rather than learning from past
experience. Local government wants to transition back to normal as
soon as possible.
Agencies compete for more and more funding, want to be seen to be
seen as the lead agency, and thereby lift their profile rather than truly
collaborate to achieve the best outcomes. Communities suffer.
True recovery takes longer than most imagine. We tend to talk about,
but in practice ignore, the fact that each person and each community
is different, more complex, less complex, more connected, less
connected, more resilient, less resilient. In practice we tend to go along
with one size fits all as it is easier to manage.
Effective communication is a key yet no matter what we do we
will never reach everyone. As a consequence we need to impress
upon everyone that they need to take responsibility in recovery for
themselves, their neighbours and their friends, to stay informed.
Needs change over time. For example early on the need for high-end

trauma counselling is high. This drops over time. Those that will go of
their own volition tend to go early on. Over time the need shifts to reengage those that are often disengaged within their own communities
for a variety of reasons, particularly men, children and youth. Once they
re-engage they are more likely to be open to counselling. Yet we tend
to do more of the same, the service becomes increasingly underutilised,
and we falsely conclude that there is no longer a need rather than
there being a latent need.
Children and youth are two categories needing particular attention.
They tend to become disengaged and fall behind at school, even those
who were the best or better scholars. Transitions become particularly
problematic, kindergarten to primary, primary to secondary, and
behavioural problems emerge, including truancy. Yet services within
schools are often inadequate, sporadic and are withdrawn far too early.
Counsellors frequently change and relationships built with students are
difficult to build and maintain, and issues of trust arise.
As far as the provision of services are concerned, whether medical,
psychological or those provided by local government, the trend is to go
back to what was normal prior to the event, not what has become the
new normal for many and for those communities at large.
Often money has been given to community groups far in excess of
what they have ever had to manage in the past. Some excel, many
do not, and over time this has led to problems that have the potential
to divide communities. Little thought has been provided in the way
of governance and other training to facilitate increased capacity and
capability building within these communities and community groups
above token, often introductory, overviews of such issues.
Whilst disasters are terrible events with significant consequences they
are also, with an optimistic eye on the future, an opportunity-laden
circumstance.
The Kinglake Ranges Foundation (KRF) was established to facilitate
recovery and renewal well into the future to better facilitate true
long-term recovery. The Victorian Bushfire Appeal Fund recognised the
potential and created three additional foundations with similar aims.
Among other things the KRF also facilitates capacity and capability
building to facilitate resilience building through its community resource
officer.
If we can keep the need for power, control and ego in check across all
jurisdictions, including those that exist in communities, and work in true
collaboration, recognising that recovery is not necessarily time bound,
more will be achieved with each dollar spent.
In conclusion all that I have referred to above has a base in human
behaviour. We all need to understand more of how that contributes to
the decisions we make.
Bill Gale
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SAAS celebrates!
On 27 October SA Ambulance Service (SAAS) hosted its annual
graduation and presentation ceremony at the Crowne Plaza in
Adelaide.
The ceremony was an opportunity for SAAS to recognise and
celebrate recent graduates and also those who received long service
awards and special awards for going above and beyond the call of
duty.
It was a glorious spring day and along with the sunshine came more
than 250 smiling faces of staff members, partners and special guests
from all over the state.
Standout awards from the day include the CEO Commendation for
Australian Helicopters pilot Richard Butterworth who safely completed
an extremely difficult emergency landing of the retrieval helicopter
with MedSTAR Emergency Medical Retrieval Service team and patient
on board.
The team that created SAAS’s Operational Safety Program was also
recognised. This award- winning program educates staff on how
to keep safe, including: behavioural awareness, re-familiarisation
with mental health issues, the use of communication skills to defuse
situations and some self-defence techniques.
In addition to this, the team who developed SAAS’s new Vehicle
Crash Simulator (VCS) were acknowledged for their hard work. The
VCS is a custom-made Holden Commodore which can be dismantled
section by section to simulate an extrication rescue therefore providing
realistic training in a safe and controlled environment. The VCS can
be transported anywhere in the state and was funded by Heath
Workforce Australia.
Recently qualified ambulance volunteers and career staff were also
acknowledged at the ceremony. So too were staff members who
completed additional qualifications to improve their already excellent
skills. These recipients came from all areas of SAAS, including on the

Australian Helicopters pilot Richard Butterworth (left) receives the
CEO Commendation from SAAS CEO Robert Morton.
road, in the Emergency Operations Centre and in the office.
There were 19 National Medals presented, representing 15 years of
service for recognised government and voluntary organisations that
risk their lives or safety to protect or assist the community. Clasps to
the National Medal were also awarded to those who have reached 25,
35 and 45 years of service.

Val Smyth is leaving the building…
Val Smyth, who retired last month, has been the Director of the Emergency Management Unit
at SA Health for many years.
Through her leadership, insight and tireless work she has been responsible for improving the
systems and plans required by the agency to cope with major events and disasters in South
Australia.
In association with her colleagues around Australia, she has also made a significant contribution
to improve National Medical Disaster Management arrangements.
Val was integral in providing systems and support to the South Australian members of the
Australian Medical Assistance Team during deployments to the Kangaroo Island bushfires in
2007, to Samoa following the earthquake/tsunami of 2009, and to the floods in Pakistan in
2010.
She has been active on more than a dozen councils, committees and working groups in
the emergency management sector at both state and national levels and coordinated and
managed the SA Health emergency management response to the Swine Flu Outbreak in 2009
and the Extreme Heat Health Response Plan in 2010.
Val is looking forward to spending more time with her family, especially her grandchildren, and
is hoping to undertake some further study.
Val took the request for budget cuts
VERY literally ….!!!

The emergency management sector wishes Val all the best in her retirement and thanks for her
valuable and significant contribution.
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Interaction occurs every day, regardless of whether there is a natural disaster or not
South Australia Police (SAPOL) interacts with
individuals, communities, businesses, nongovernment organisations and every level of
government every day, regardless of whether
there is a natural disaster or not.

As farm owners and community members you may see
small areas of burnt grassland on the side of a dirt road, near
bridges, or even on your own property. If the fire has selfextinguished and no damage has been caused to property,
the incident is often dismissed. To prevent arson attacks in
your community YOU need to take positive action. Police
should be notified of any remnants of a fire, no matter how
insignificant it may seem. Crime scene Investigators may be
able to gather evidence including the ignition source and
other details to track and apprehend arsonists

Many policing activities are focused on building
community confidence in police; a community
confidence that is the trust between the public
and police which underpins the community’s
feelings of safety and security, in their own
environment without a police presence.
The South Australian community is familiar
with many of these activities through WatchSA,
road safety campaigns, youth programs and
crime prevention activities. Operation Nomad
is SAPOL’s response to the threat of bushfires in
South Australia, in support of the Country Fire
Service (CFS), the control agency for bushfires.
This operation is focused on disrupting persons
of interest, high visibility patrols, zero tolerance
to breaches of the fire laws and a coordinated
approach in the investigation of fires.

Make your property less attractive to arsonists. There are
some simple crime prevention strategies you can implement
to reduce the risk to your family, your property and your
community:
• Erect fences and gates to identify your property
boundaries - indicating private property.
• Immediately repair or replace any damaged sections of
fencing or gates.

If you see signs of spot fires or anything suspicious – no matter how
insignificant it may seem – immediately call the Police Assistance
line on 131 444. If you have any information about arsonists or their
activities, report it to Crime Stoppers on 1800 333 000 or online at
www.sa.crimestoppers.com.au

• Ensure security and warning notices are visible to people
entering your property.
• Keep fertilisers and other chemicals in a secure location.

To directly support the national framework for the prevention of bushfire
arson, a specific work program of the National Strategy for Disaster Resilience,
Operation Nomad has launched an additional component focused on
educating the community about the importance of reporting signs of burnt-out
spot fires or anything suspicious – no matter how insignificant it may seem.

• Store petrol, diesel or other flammable fuels in secure areas and locked away
when not being used.

The outline below provides insights into why this new policing strategy is being
undertaken and how the community can engage with police to improve its
own safety and security.

• Remove hay from fields as soon as possible after harvesting and store it away
from fuels, flammable goods and homes.

Arsonists may be practising in your local area.
Don’t let them perfect it. Report it.
The Fire Danger Season can be an anxious time for many South Australians,
especially those living or working in rural areas. Fires can be started by a
range of causes, some natural and some accidental, but unfortunately a large
number of fires are deliberately lit. By being vigilant and reporting the signs
of deliberately lit fires we can work together to stop arson burning a trail of
destruction through our communities.
The Australian Institute of Criminology (2009) estimates that arson, the act of
intentionally and recklessly destroying or damaging property through the use
of fire, costs the Australian people around $1.6 billion a year. Between 45,000
and 60,000 bushfires occur annually and of these it is estimated that between
13,000 and 18,000 fires are caused by the criminal act of arson.
In South Australia between November 2012 and April 2013 there were 735
bushfires throughout the state. This number comprised of 79 fires being
deliberately lit, 11 suspicious, 89 unknown and 455 non-suspicious. This means
24% of these fires were preventable (South Australia Police, 2013).

• Inspect your property regularly to ensure rubbish, including glass bottles, are
disposed of immediately.

SAPOL is committed to identifying, apprehending and prosecuting anyone who
deliberately lights fires, but we need your help.
If you see signs of spot fires or anything suspicious – no matter how
insignificant it may seem - immediately call the Police Assistance line on
131 444.
Helpful details to make note of include:
• Location of the suspicious activity i.e. RPA number and property name, road
name, or identifying landmarks.
• Vehicle details i.e. registration number, make, model, colour and any
distinguishing features (e.g. dents, stickers).
• Characteristics of anyone acting suspicious such as their age, sex, weight,
height, hair colour, or clothing.
If you have any information about arsonists or their illegal activities report it to
Crime Stoppers on 1800 333 000 or online at www.sa.crimestoppers.com.au .
You can remain anonymous.
SAPOL, the CFS and the community can work together to prevent the
devastation of bushfire arson this Fire Danger Season.

SAPOL acknowledges that bushfire arson devastates communities, livelihood
and property, and in the worst case, kills people. Rural areas are particularly
vulnerable to arson by their isolated location, open, accessible boundaries and
readily ignitable materials.

More information and a link to Arson Prevention Fact Sheets is available
online at http://www.sapolicenews.com.au/component/content/article/4news/18509-operation-nomad-stamping-out-arson.html

Arsonists are known to often ignite small fires, practicing their methods
before escalating to larger and potentially more devastating bushfires. What
may appear to be a seemingly insignificant fire may hold vital evidence and
demonstrate an arsonist’s pattern of crime. If this type of behaviour is left
undetected, the arsonist may continue lighting fires, which could lead to
devastating results.

References:
Australian Institute of Criminology (2009) Bushfire Arson Bulletin No. 59, Australian
Institute of Criminology. Canberra.
South Australia Police (2013) Fire data November 2012 to April 2013, South Australia
Police, South Australia.
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Resilient award winners announced

South Australian Resilient Australia award winners from 2013.
It is well understood that when it comes to emergency management some of
the most important work is undertaken long before disasters strike.
Building the resilience of our nation to disasters is a collective responsibility of all
sectors of society.
The Resilient Australia Awards are sponsored by the Australian Government
Attorney-General’s Department in conjunction with the states and territories.
The South Australian ceremony for the 2013 Resilient Australia Awards was
held on 2 October 2013. It recognised the outstanding work of South Australia
communities, local councils, government, and emergency services agencies in
finding new and innovative ways to help build more resilient communities.
Twenty one nominations were received this year for awards across multiple
categories.
Congratulations to the following 2013 state winners and also those who won
commendations.
Details about all of the projects are found on the SAFECOM website – refer
http://www.safecom.sa.gov.au/site/emergency_management/resilient_
australia_awards/2013_resilient_australia_awards_sa_winning_entries.jsp
• Port Neill Emergency Ready Committee (PNERC)
• Central Local Government Region of Councils, in partnership with Regional
Development Australia and Northern and Yorke Natural Resources

Management Board
• The Department of Planning, Transport and Infrastructure, Building
Management
• Department of Environment, Water and Natural Resources (DEWNR),
Climate Change Unit and Local Government Association of South Australia
• SA Fire and Emergency Services Commission (SAFECOM), in partnership
with SA State Emergency Services (SES), Zone Emergency Management
Committees and the Department of Planning, Transport, and Infrastructure,
Building Management
Entrants in the last category, the ‘Australian Government and multi-jurisdiction’
are assessed only at national level by the Commonwealth Attorney-General’s
Department. This year South Australia received two entries in this category.
• Torrens Resilience Institute - Community Disaster Resilience Toolkit
•

Australian Broadcasting Corporation (Local Radio) – Emergency
Broadcasting

We know there are many other great initiatives being implemented across the
State and encourage you to think about entering the 2014 Awards.
If you wish to be advised when 2014 entries open please email
NDRPcoordinator@safecom.sa.gov.au to be included on the direct promotion
list.

Keeping Safe in Emergencies Guide
The State Recovery Office has just completed a
project to engage South Australian culturally and
linguistically diverse (CALD) organisations in disaster
recovery.
The project, funded by Natural Disaster Resilience
Grant (NDRG) scheme, aimed to establish
relationships between CALD organisations and the
State Recovery Office.
During the project a disaster exercise and extensive
discussions identified that CALD communities
require a much wider range of translated
information than is currently available. This includes
translated information being available before,
during and after disasters, and in a range of media
including electronic, audio and hard copy.
In response, the State Recovery Office has
arranged for the translation of the Keeping Safe

in Emergencies guide into 12 languages. All of the
following languages are available electronically,
with a limited amount of hard copies available of
the first eight languages listed.
Electronic and hard copy

Electronic only

1. English

9. Greek

2. Arabic

10. Serbian

3. Italian

11. Nepali

4. Khmer

12. Polish

5. Persian

13. Cantonese

6. Vietnamese
7. Mandarin
8. Korean

All hard copies of the guide are in a flip chart
format and come with a plastic sleeve and magnet
so it can be kept in a prominent place on the
refrigerator door. The electronic versions will soon
be made available via the State Recovery Office’s
external web page:
http://www.dcsi.sa.gov.au/services/disasterrecovery/keeping-safe-in-emergencies
For hard copies, please contact the State Recovery
Office;
Level 1, North West Pod,
Riverside Centre, North Tce
Adelaide 5000
Ph: 84154302
Email: staterecoveryoffice@dcsi.sa.gov.au
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(08) 8359 8398
www.gbrenviro.com.au
Workshop Waste Removal
•
•
•
•
•
•
•
•

Oil Filters, Oily Rags and absorbents
Parts Cleaning Equipment – Sales, Hire & Service
Hydrocarbons, Oils and Oily Waters
Greases, Coolants and Contaminated Fuels
Heavy Metals, Acids and Alkalines
Class 3,4,5,6,8 & 9 (subject to testing)
Cooking Oils & Fats
Specialist tank cleaning services
Proudly supporting the SES volunteers.
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