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Chairperson’s Report
Warren Hicks

After the busy start to the year with all the
interstate deployments, it would seem to an outside
observer that the SES is experiencing a bit of a quiet
time of late. Sure, the number of taskings may have slowed

“

down, but to assume that that means
SES volunteers have been inactive is a
mistake. I have lost count of the number of
times that I have heard that because it is a
particular season, it means less work for
SES volunteers. This demonstrates that
people still do not understand the work
SES does, nor the commitment shown by
our volunteers to serve their communities
in times of need. However, I do believe that
the message is slowly getting out there, but
changing people’s perceptions for the most
part is a slow process.
Reports from around the regions
would suggest that many volunteers are
beginning to question if things in the SES
are changing, because on the surface it
looks like nothing seems to be happening
to address the issues identified in the
Cultural Review. But like those people who
think that we have a set down time, this is
just an assumption. There is a lot of work
going on; the volunteer representatives
on such groups as the Executive Advisory
Group (EAG), the uniform review and the Training White Paper
implementation working group can attest to this. The EAG has
been having monthly teleconferences and meetings since the start
of the year to discuss the implementation of new policies.

A quick look at the SES or Association website can give an
overview of the number of policies that have been sent out for
further feedback. This part of the process can be a problem in
itself as many volunteers believe that these policies have been
adopted by the SES. They then complain
that they had no input into the development
of the policy, yet the policies are there for
consultation; SES wants feedback on them
otherwise they will be adopted.
The Training Review Group has also
been meeting, at times almost weekly, to try
and develop training paths that fit the needs
and responsibilities of the service, but at the
same time being volunteer-friendly. Throw
in National Qualifications, standards and
regulations around safety and you can see
it is not an easy task. As a result there is not
often a lot to report back to volunteers, but
this doesn’t mean nothing is happening.
Structural change in any organisation
takes time, and governments throughout
history have often been criticised for
taking too long to implement changes.
For the SES with its limited budget, lack
of resources and day-to-day operational
responsibilities, there is only so much effort
that can be directed towards implementing
change. But changes are coming, changes
that hopefully will make it easier for volunteers to do what they
joined the SES for, namely helping their community in times of
need, being listened to and treated with respect for their efforts.
Till next time stay safe.

There is a lot
of work going
on; the volunteer
representatives
on such groups
as the Executive
Advisory Group
(EAG), the uniform
review and the
Training White paper
implementation
working group can
attest to this.
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Warren Hicks reflects
on his Emergency Services
Medal Presentation

N

ot being one for pomp and ceremonial
protocol, it was with much trepidation
that I presented myself to Government
House on 13th April for an investiture ceremony.
After the announcement on Australia Day, the
day had arrived for me to be presented with my
Emergency Services Medal and I had gathered
my family around me for support and more
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importantly, to be a part of the day. Afterall,
while I had been awarded the honour, without my family’s support and understanding,
I doubt that I would have been able to do and
achieve what I have in a volunteer service such
as the SES. So it was only fitting that they be a
big part of the day.
I should point out that the process for the
awarding of such an honour is at times secretive
and long. Even though I was contacted before
the award was announced on Australia Day, I
was not allowed to inform anyone, including
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my own family. I had no idea that I had been
nominated, for what reasons, or by whom,
but I soon worked it out. So thank you and
to those on the selection committee who forwarded my nomination to Government House
in Canberra. The presentation day is the final
part of the process.
Upon arrival at Government House, I soon
found myself sitting in a room with 18 other
people, from politicians, Metropolitan and
Country Fire Service personnel, ambulance
officers and community volunteers from various
organisations who were there to receive their
own awards. I even recognised a few from my
time at Port Augusta.
After being given a briefing on how the
presentation ceremony would run, we were
led to the back of the ballroom to wait for the
arrival of the official party. Once they had
entered the room, each medal recipient, in
turn, had their citation read out and then moved
forward to be presented with their medal.
After all the awards were presented, the
Governor invited all award recipients, their
families and guests to morning tea and to have
a look around the grounds.
While photographs were permitted, they
could not be taken during the presentation
ceremony and the use of flash inside the house
was discouraged, so as not to damage the artworks on display.
I had decided not to attend the formal lunch
organised by the Order of Australia Association, preferring to spend the time in a more
relaxed setting with my family, before saying
my goodbyes and heading off to another meeting at State Headquarters. <
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Chief Officer’s Report
Chris Beattie

The last three months have seen a drop in tempo for
the Service’s operational activities from the peaks that
were experienced over the summer period. However, as
many South Australian communities are still recovering from the
floods of December, January and February, SES has been working
with its partners and stakeholders to review its performance. As an
adaptive and professional service we are committed to continuous
improvement and it is critical that at all levels we reflect on how we
responded, identify the things that went well and capture and act
on the lessons learnt.
With water catchments and storages at very high levels we must
face and prepare for the very real possibility of further significant
flooding impacts this winter and spring. It is timely therefore that
three new inland vessels and six trailable flood response kits have
been procured and embedded with SES units. Both the vessels
and kits were launched on 7th May at Barmera and the flood
response kits were funded from an additional capital allocation
provided by the State Government earlier this year. In addition to
enhanced capital items for flood response, we have commenced
implementation of new floodwater awareness training for our
members. To complement this new safety and rescue equipment,
foreshore-based floodwater rescue is being purchased for every
unit. Integrated response plans are also being developed for both
the River Murray and Brownhill-Keswick Creek in collaboration with
our partners including local government. We have also published
a new information brochure to promote
awareness of safety precautions to
minimise the risk of injury or illness when
working in areas affected by flood. This
brochure is primarily intended for use by
units with impacted communities but also
contains valuable information and tips for
our members. The brochure is available
from our website and copies have been
distributed to all regions and units.

“

The Service has commenced a number of new initiatives
which will serve to strengthen and enhance our business. Of note
we have been working with SA Water, TAFE and other partner
agencies to deliver a new leadership and management training
program. This has now reached implementation phase and over
100 placements on the Certificate IV (Public Safety-Leadership)
course have been filled with over 29 SES members taking up
positions. Other new initiatives which have commenced include:
>> Commencement of a review of operational doctrine.
>> Commencement of an SES HQ structural review.
>> Development of new risk-based SES unit planning tools.
>> Acquisition of a dedicated asset management support system.
>> Internal communications enhancements and introduction of
new quarterly newsletters focussed on safety and technical
standards, training, and assets and infrastructure.
>> Implementation of revised media liaison support arrangements.
>> Commencement of the development of a revised warnings
capability model for SES.
>> Initiation of uniform review for SES.
>> Revised corporate branding for internal documents including
the former E-news and OJ.
>> Acquisition of new incident management support software.
I am particularly pleased with the Service’s new-look publications
and brochures. I have had positive feedback about the new bulletin
News@SES and the information newsletters for members, the
first of which had a safety focus and was
released in early May.
A review of our State Control Centre
arrangements has also commenced
with a view to adopting the principles
and functions identified within South
Australia’s new Common Incident
Command and Control System and which
will take account of the lessons learned
from the summer period.

The Service has
commenced
a number of new
initiatives which will
serve to strengthen
and enhance
our business.
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Professionalisation
Scheme for Emergency
Services Workers
Chris Beattie

Recognition of innovation and best practice in community
safety endeavours is an important aspect by which we can
acknowledge and celebrate the fantastic work and effort
being undertaken by our staff and volunteers across the state.
In this regard I encourage members of the SES and the broader
community to consider nominating a local project or initiative
for consideration in the Australian Community Safety Awards.
These awards focus on innovative practices and achievements
across the nation that are making our communities safer
and more disaster resilient. The awards cover all aspects of
community safety and resilience with an emergency management
focus including risk assessment, research, education and
training, information and knowledge management, prevention,
preparedness, response and recovery. The awards are judged
on two levels – state winners are decided and recognised first,
and in turn become finalists for the National Awards. Entries
for the 2011 Australian Safer Communities Awards close
Friday 1st July 2011, and further information is available from
the EMA website www.ema.gov.au.
Each year on Australia Day and on the Queen’s Birthday,
South Australian recipients of the Emergency Services
Medal (ESM) are announced by the Governor-General on
the recommendation of the Minister for Emergency Services.
The ESM recognises distinguished service by members
of Australia’s emergency services organisations and was
introduced into the Australian system of honours in 1999.
Mr Warren Hicks was a most worthy recipient of the ESM
announced on Australia Day 2011 and I was very pleased to
attend the presentation of his award at Government House on
13th April 2011. Warren has provided extraordinary service to
SASES, SASESVA and to the community and we should all
be proud of his achievement.
I am also delighted to congratulate our Queen’s Birthday 2011
ESM recipients Messrs Ross Johnston and Paul Ortmann, again
two gentlemen who have provided extraordinary service to SASES.

Volunteers and Staff
This is a short update to advise that the Australasian Fire
and Emergency Services Council (AFAC) has commenced
a consultation process to evaluate the views of fire and
emergency service personnel on the concept of introducing
a “Professionalisation Scheme” for our industry. As a member
of AFAC, I am keen for SASES to participate in this consultation
and seek the views of our volunteers and staff.

What is a Professionalisation Scheme?
A professionalisation scheme is a process to transform an
occupation into a profession. Professions do two important things:
>> They accredit their members and require high standards
of personal conduct. They require specified standards
of education and training and experience, all of which combine
to enable a person to be certified as a professional in their field.
It is also possible for a person to lose their accreditation should
they demonstrate unprofessional behaviour or fail to maintain
their skills.
>> They validate their members. Professionals are able to point
to their status as proof of their skill and experience. Professional
qualifications are portable between employers. They are also
an assurance for the general public: the public can have trust
that the professional is independently recognised as having
skills and experience in their field and has been assessed
against benchmarks.

Why do we need a Professionalisation Scheme?
Across Australasia there is no nationally accepted firefighter or
emergency service worker profession, however, some specialist
areas are covered, for example fire engineering (IFE) and fire
protection (FPAA). In many cases firefighters and emergency
service workers with proven skills and many years’ experience have
to start over if they want to move interstate.
AFAC has resolved that the time has come for the fire and
emergency services to consider the benefits of professionalisation.
Doctors, lawyers, nurses, accountants, financial services and
humanitarian workers have done so at some point in their evolution;
our sector is long overdue to do so too.
Continued on page 06 >

w w w. s a s e sva . o r g . a u

JULY2011

06

Reports

Professionalisation Scheme for
Emergency Services Workers
Continued From Previous Page

What are the possible benefits?
Primarily the advantages and benefits are:
>> Enhance the safety of the community through strengthening
the skills and competencies of the practitioners that serve them.
>> Allow for the portability of qualifications between states
and territories.
>> Identification of true experts in the fire and emergency
services sector.
>> Establish accepted standards of practice and behaviour.
>> A benchmark for agencies to recognise and identify people
for positions critical to public safety; and permit aspiring
emergency service workers to know, seek out and undertake
the training and practical experience they require to fit them
for given roles.
>> Address (in part) the risk of insufficient people available to fulfil
future leadership roles.
>> Recognise expertise through formal certification of competency,
skill, knowledge and experience for a range of levels within
the sector.
>> Establish an education and qualifications pathway for the sector.
>> Establish systematic arrangements to ensure continuing
professional development (CPD) is available to and recognised
for all practitioners.
>> Contribute to the growth of a pool of highly skilled, professional
emergency service experts.

When could it be introduced?
Transforming an occupation into a profession takes time and
represents significant change. This is reflected in the research
conducted by AFAC into other occupations; doctors, lawyers,
nurses; their journeys have taken decades.
AFAC has just started the process and intend to spend the next
few months undertaking detailed consultation before any further
planning or design.
As a sector we need to be confident it is the right thing to
do for the community and for fire and emergency service workers.

Would my qualifications from other
educational institutions be recognised?
The detail is yet to be worked out, but in the design of the scheme
there will be a need to make sure that the qualifications that are
relevant to fire and emergency services are acknowledged and
recognised as part of the certification process.

Next Steps – consultation process
Face-to-face consultations
Face to face consultations will be held in South Australia between
25th and 29th July and will be facilitated by Jill Edwards and
Paul Considine from AFAC. Consultations will cover the following
five questions:
1.	Do you think that fire and emergency services work should be
an officially recognised and certified profession?
2.	What opportunities and benefits do you believe they would
get from such a scheme?
3.	How do you think it would benefit the community?
4.	How would it assist the fire and emergency services sector
into the future?
5.	What are the barriers to a successful scheme? How might
they be overcome?
I have asked Greg Mennie to coordinate the sessions and he will
release further information on session times, etc, in due course.
Written Submissions
SASES has also been invited to make a written submission to cover
responses to the five key questions listed above. To support this
process I am inviting any comments and/or responses from all staff
and members. Comments may be provided in email or written format
to Greg Mennie (mennie.greg@ses.sa.gov.au) but must be received
no later than Friday 15th July 2011, so that our agency position
can be prepared and cleared (our submission must be lodged with
jill.edwards@afac.com.au via email no later than 29th July 2011).

CONCLUSION
This is an important step for AFAC and I encourage members at
all levels to consider the relative costs and benefits of embarking
on a professionalisation scheme and where appropriate provide
input to inform SASES’s response. Further information on this
project is available from: http://www.afac.com.au/news/latest/
items/AFAC_Council_Agrees_on_Consultation_for_Potential_
Professionalisation_Scheme.
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Executive Officer’s Report
Susan Caracoussis

By the time you read this message the State Budget will
have been handed down and we will all understand the
potential implications across the Sector.
Regardless of any implications, as volunteers you will continue
to give to your community 24/7. However, there still needs to
be an educational focus on both prevention and understanding
the role provided by the SES. Yes, the
devastation on the east coast at the start
of the year focussed on the role of the
SES, but how quickly many forget and
it is again time to refocus and get our
message across.
The last three months have flown by and
it’s scary to think that we’re into another
financial year. Much has happened, while
to some the wheels appear to be moving
slowly, the preparation and background
work is occurring and hopefully many areas
will come to fruition shortly. Warren has
made mention in his update.
The Association is also hard at work
and will certainly be considering the Chief
Officer’s Message re “Professionalisation
Scheme for Emergency Services Workers”
and its implications and/or benefits.
All feedback or comments would be
appreciated (email susan@sasesva.org.au).
Our Chief Officer Chris Beattie has been
working tirelessly and continues to face
many challenges, but he certainly is strong on pushing the
SES barrow and this is both appreciated and being recognised
by volunteers.
The Chair and I attended the Tea Tree Gully VERSP in
March and then I attended the Loxton VERSP in late May and
whilst these events are the avenue to provide an opportunity to
thank both volunteers and employers, they also provide, in an
informal manner, the venue for talking with volunteers on issues,
suggestions and reinforcing SES to employers, etc. The Riverland
Units’ combined display at the Loxton VERSP was excellent and
well received by all in attendance. For me, I now understand how
the new equipment is used (refer story “Commissioning of Inland

“

Rescue Vessels and Flood Response Trailers”) and its importance
to the region.
On a personal note, I also experienced the community spirit
of Loxton. I had a problem with my car and was directed to the
Holden Dealership, Light Motors, who were about to close. Initially
they suggested I come back in the morning for a full check of the
vehicle, but when I said that I was only
in Loxton overnight, and about to head
to a function, they willingly assisted and
adjusted the electronics so that I could
drive back to Adelaide the next day. From
our conversation I learnt that both the
Loxton Unit Manager, Daniel Schulz, and
Deputy, Andrew Loxton, were employed
by the company and that Light Motors
representatives were attending the VERSP
function as well. And, when I arrived at
the function, I found out that a message
had been passed on to let Daniel and
Andrew know or possibly to reassure me
that I would be fine until I arrived back in
Adelaide. Community support and follow
up to the fore. Thank you all.
The SASES hosting of the National
Disaster Rescue Competition is now at hand,
the many months of hard work in preparing
for this event is paying off and to all involved
we wish you well and hope that whether
you’re a competitor, assisting or a spectator,
you will benefit from the experience. Of course the support of all
sponsors is appreciated and any event cannot occur without support.
A reminder that in November we will be announcing the Keith
Lane Award recipient for 2011, so please nominate that person
at your unit who you feel gives that little extra to make them
a worthy winner. Details are on the Association’s website
(www.sasesva.org.au).
Finally, on behalf of the Association and all its members,
I’d like to pass our sincere condolences to Bronwyn Kilpatrick
and daughters, Jessie and Kate, on the loss of Wayne who
passed away peacefully on 25th May after a long battle with
cancer. “Killer” will be missed by his extended family in the SES.

A reminder
that in
November we will
be announcing the
Keith Lane Award
recipient for 2011,
so please nominate
that person at your
unit who you feel
gives that little
extra to make them
a worthy winner.
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Manager Training and
Organisation Development
Greg Mennie

In this edition of Frontline I want to bring members up-todate on some key activities that have occurred over the
last three months and that continue to occur now.
The SES ran a very successful State Rescue Challenge in
April, we are hosting the National Disaster Rescue Challenge in
July and we have sent a number of our members to the National
Emergency Management Volunteers Conference in Canberra
during May. We have also increased organisational capacity by
running an ATV course in the Wirrabara Forest. We ran our first
multi-agency road crash course in the South East and we have
applied for external funding to build our leadership capacity within
the organisation. Concurrently, progress continues to be made
with regards to the Training White Paper. Recently, the State
Leadership Group undertook Working in Fast Flowing Water
awareness and operations training with the Chief Officer’s view
to implementing this across the organisation. This training was
well received by all albeit I never expected to be in the sea at
6pm on a cold winter’s night.

State Rescue Challenge
The State Rescue Challenge is a two-day event, held once
every two years and provides SES volunteers with an invaluable
opportunity to put their skills, experience and training into action
in a competitive environment with their peers. The Challenge aims
to foster excellence and innovation in rescue whilst promoting
the spirit of cooperation and friendly competition. It also offers
an opportunity to further develop skills through the exchange
of rescue techniques and ideas.
As most of you would be aware, Tea Tree Gully Unit won the
2011 State Rescue Challenge and I congratulate them and all
competing teams. This year’s Challenge saw seven teams being
put through a series of exercises from general rescue through
to complex vertical rescue. The Noarlunga SES Unit were the
runners up and the other participating teams were Edinburgh,
Metro South, Western Adelaide and South Coast. It was pleasing
to see such enthusiastic and high quality participation from teams
across the service. All teams demonstrated a very high degree
of skill and expertise and the competition
was very close, with all teams scoring
highly. The wet weather experienced for
much of the Challenge served to enhance
the competition by providing conditions
that SES crews have to work in regularly,
especially during floods and storms.
The Tea Tree Gully team was awarded
the Chief Officer’s Shield and will
be competing in the National Disaster
Rescue Competition, which is being
held in Adelaide this July and hosted
by the SASES.

The National Disaster Rescue
Competition (NDRC)
The NDRC will be opened by the Governor of
South Australia and will be held from 8th-11th
July 2011 at the Wayville Showgrounds. In fact
many of our interstate teams may be reading
this article during the competition weekend,
ATV training.
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so on behalf of the Chief Officer may I
welcome each of you to South Australia.
This NDRC is held bi-annually and
rotates amongst all states and territories
throughout Australia and is run in
accordance with the National Education
Training Committee Guidelines of 2008.
This year’s competition will be co-hosted
by the South Australian SES and Northern
Territory Emergency Service.
The objectives of the NDRC are to:
>> foster excellence and innovation in
rescue;
>> provide a forum for learning through
the exchange of rescue techniques
and ideas;
>> promote a spirit of cooperation and
friendly competition amongst S/TES volunteers;
>> promote the skills in the Public Safety Training Package.

National Emergency Management Volunteer Summit
The 2011 National Emergency Management Volunteer Summit
was held in Canberra on 30th and 31st May 2011, with the following
representatives from SASES attending: Daniel Guadagnin (Murray
Bridge), Rebekah Poel (Mt Gambier), Daniel Schulz (Loxton),
Ben Birbeck (Mt Barker), Lyn Berghofer (Whyalla), Hamish Smith
(Quorn) and staff member Andrea Haig.
Up to 450 emergency management volunteers from across
Australia attended the Summit with the event coinciding with
the United Nations International Year of Volunteers plus 10,
with the theme being ‘The future is in our hands – Partnerships,
Experiences, Solutions’. This year there was an emphasis on
the younger generation, with social networking tools used to
encourage participation.
The objectives of the Summit were to:
>> Identify and discuss contemporary issues within the emergency
management volunteer sector.
>> Show and discuss best practice in the emergency management
volunteer sector.
>> Develop recommendations of significance to the emergency
management volunteer sector.

State Leadership Group undertaking fast flowing water training.

>> Commit to working together to progress recommendations
to further enhance emergency management capability and
community resilience in Australia.
>> Connect government at all levels, non-government
organisations and emergency management volunteers from
across Australia.
A requirement for those who attended the Summit was to provide
a report to me so I can consolidate the learnings from all attendees
and this will be included in the next Frontline edition so all SASES
members can benefit from the experience.

ATV
On 21st and 22nd May, SASES ran its third ATV course at
Wirrabara, and, although there were initial concerns over
the weather someone must have been watching over us as
no signification rain fell until we wrapped up the course. All
participants thoroughly enjoyed the course and felt that it was very
informative and the course gave them skills over and above what
they had expected to receive and they left feeling that they had
attended a very worthwhile weekend.
Some units attending were able to take home the new ATV that
had been upgraded for them by SHQ; it was great to see everyone
on an SASES standard ATV. Many members have put a significant
amount of time and effort into producing an excellent course, and
I want to say thank you to all the units who have supported us by
allowing us to use the units’ ATVs to train members even when you
have not been able to send your own members.
Continued on page 10 >
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Manager Training and Organisation Development
Continued From Previous Page

Continued from page 09 >

Undertake Road Crash Rescue
Undertake Road Crash Rescue Training is undergoing some
significant changes. SES has been working with CFS and MFS
to produce a multi-agency RCR TRK. The three agencies have
now completed the Learner Guide and are in the final stages
for the assessment workbook, and associated information.
Although there have been many challenges, we have found CFS
and MFS very open to new ideas and they have adopted many of our
current practices into the new TRK. Full implementation will begin
next financial year but already we are working much closer with CFS
and MFS having held a joint trainers day, SASES members have
participated on a CFS course, SES trainers training and assessing
at a CFS course and a CFS assessor at a course. The future of RCR
in SASES is exciting and we have many opportunities to continue
to train and produce skilled rescuers that we can all be proud of.

Productivity Places Program
As each of you know our training and workforce development
resources are always fully utilised across the sector. To continue to
grow our organisation and maintain our commitment to training, our
Chief Officer has requested that I explore partnership approaches
and external funding opportunities. To this end the SES has just
applied for the current round of the Productivity Places Program
in a collaborative bid with the CFS and MFS. The Productivity
Places Program (PPP) is part of the Australian Government’s
Skilling Australia for the Future initiative. The program will provide
additional training opportunities to assist Australian workers and

job seekers to develop the skills they need
to be effective participants and contributors
to the modern workforce. The training
places will be delivered in response to
skills and occupation demands identified
by industry. The programs are administered
by the South Australian Government by
the Department of Further Education,
Employment, Science and Technology
(DFEEST). We have put a strong case
forward and now we await the results
of our bid, fingers crossed.
Current productivity places funding
has secured the Certificate IV in Public
Safety (Leadership), offered in South
Australia for the first time. As Chair
of the State Emergency Management
Training Committee, I had the pleasure of launching this initiative.
Emergency Management requires a coordinated approach and
seeing local government, emergency services, South Australian
Government agencies and volunteer and other non-government
organisations learning together and sharing experiences
is a fantastic result. To the SES personnel on this course,
congratulations and keep up the hard work. Completing a course at
Certificate IV level requires a significant amount of time and effort,
and I commend each of you for this.
Whilst on the Productivity Places Program, the other funding
that SES has secured has provided 35 people with the opportunity
to gain their Certificate IV in Training and Assessment. I called
in on one of these workshops delivered by ASC Training and
Development at Murray Bridge on an early Sunday morning recently
and was significantly impressed with the level of learning and
commitment shown by our people with regards to a vital skill area.
I recognise that 35 additional people is not enough capacity
given that our trainer numbers have dropped from in excess of
250 only five years ago to currently only having 60 people on our
TAS system holding the qualification required to deliver accredited
training, but it is a significant step in the right direction. To the
35 people currently completing this course, well done! I also
encourage others to consider this qualification because as we
continue to open up our training system, your skills will be essential
in implementing the White Paper findings. I will address the White
Paper progress in detail in the next edition of Frontline.
Train hard and stay safe.
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THREE GENERATIONS OF THE
POEL FAMILY RECOGNISED WITH
AUSTRALIA DAY AWARDS
The Mount Gambier & District SES Unit Manager Simon Poel,
who was nominated by unit members, received the Citizen of
the Year Award for 2011 from the City of Mount Gambier. >

S

imon was the third member of the Poel
family to receive a Citizen of the Year
Award and the second Unit Manager to
receive the award. Simon’s father, Tom, also
received the award in 2002, while his daughter, Rebekah, received both the Young Citizen
of the Year Award in 2009, and the City of
Mount Gambier New Generation Award in
December 2008.
Simon’s nomination stated he had been the
Unit Manager since 2003 and a volunteer for

over 25 years. He was described as an advocate
and mentor for both members of the unit and
the community, a successful business owner
and dedicated family man, who always gave
all to his community.
Simon has also previously received a Premier’s Certificate of Appreciation and a Pride
of Workmanship Award from Mount Gambier Rotary, while from the SES he has been
presented with 5, 10, 15, 20 and 25 year service medals.

In accepting his award from Mayor Steve
Perryman, Simon said his contribution to the
community came from a motto his father
instilled in him in his childhood, “help thy
neighbour”.
Rebakah’s profile stated that she was an
active member of the Student Representative
Council of Grant High School for the last four
years and was school captain. She coordinated
the 40 hour famine for three consecutive years
and helped to run a workshop to raise awareness of child labour issues around the world.
She also donated blood, umpired, played and
coached netball, was involved in the youth
group, completed her First Aid certificate and
participated in many leadership
courses. Rebekah was nominated
by the Principal of Grant High
School.
Certainly a family that is
very well respected throughout
the community and the State
Emergency Service.
Thanks must be given to the
City of Mount Gambier staff, in
particular, Joanne Bowering and
Ricky Koopman, who searched
Council records for copies of the
nominations. <

Rebekah, Tom and Simon.
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ANZAC EVE VIGIL

Lisa Greig | Youth Development Officer,
Volunteer Strategy and Support Branch

On Sunday 24th April 2011, the youngest members of the State
Emergency Service took part in the 12th ANZAC Eve Youth
Vigil, held at the South Australian State War Memorial on
North Terrace. >

E

leven young people from Enfield, Mount
Barker, Port Lincoln and Tumby Bay Units
joined members of various other youth
volunteer organisations to pay tribute to and
recognise the legacy of Anzac. Cadets who
took part were: Michael Bishop, James Woolfall, Jessica Johnson, Patrick Squire and Shane
Creager from Enfield Unit, Liam Richardson
from Mount Barker Unit, Courtney Balek,
Rachel Warner, Bryce Probert and Crystal
Seaman from Port Lincoln Unit and Matthew
Trenberth from Tumby Bay Unit.
The Anzac Eve Youth Vigil stems from the
military tradition of ‘Holding Ground’ whereby
a reconnaissance patrol would find and hold
strategic position in preparation for the arrival
of their army. This would often involve an allnight vigil, keeping awake on watch, alert that
the area of battle is secured against threat.
This year young people from 13 different
youth groups, including SES cadets, took part in
performing various duties in the ceremony and
throughout the night for the 12 hours leading
up to the Dawn Service before they handed over
to the Defence Force
Catafalque Party at
6 a m o n Mo n d ay
morning who in turn
‘held ground’ during the Dawn Service and the Anzac
Day March.

The young people were exceptional representatives for the formal Anzac Eve ceremonies,
laying tributes to the fallen, meeting His Excellency Rear Admiral Kevin Scarce, Governor of
South Australia, educating touring dignitaries
on the symbolism of the monuments, standing
guard and delivering eloquent speeches to the
assembled guests.

Chief Officer Chris Beattie joined the cadets
for the North Terrace ceremony and stated,
“Cadets are the future of our organisation,
there is a high translation of cadets into fulltime membership, and to see our cadets out
there tonight is wonderful.”
Congratulations to all the cadets who represented the State Emergency Service at the
Anzac Eve Youth Vigil
and thank you to the
cadet leaders for their
support and enthusiasm,
and for making it possible for SES cadets to be
involved in this important event. <

Back (l-r): James Woolfall, Liam
Richardson and Shane Craeger. Front (l-r):
Fred Lawrence, Patrick Squire, Jessica
Johnson, Michael Bishop and Lyn Little.
Jessica Johnson and Shane Craeger.
James Woolfall.

Back: (l-r) Fred Lawrence,
Lyn Little, Patrick Squire,
Jessica Johnson and Chris Beattie.
Front: (l-r) Shane Craeger,
James Woolfall and Michael Bishop.
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J
YANKALILLA SES/CFS VOLUNTEERS
ATTEND LOCAL ANZAC DAWN CEREMONY

ohn Edge, Sarah McShane and Peter Beaton, all from Yankalilla, represented the
agencies at the annual Anzac Dawn ceremony held in Memorial Park, which was
attended by approximately 400 people.
John served in Malaya, Vietnam, and with
the Far East Strategic Reserve, while Sarah is
considering a military career and Peter is dedicating as much time as possible to serving the
community via the CFS/SES. <

Peter, Sarah and John.

Pictured from the back, (l-r): Paddy Platypus (aka Peter Mundy), Lyn Little, Andrea Haig, Brenton Scott, Greg Pfeiffer, Lorraine
McVitty and Smokey Bear (aka Daniel Wasyluk). Front row: Judy and Colin Schriever. Photo courtesy of Graeme McVitty.

Mt Barker Youth Expo 2011
On Wednesday 30th March, a Youth Expo was held at the
Adelaide Hills Recreation Centre, Mt Barker, for young
people to attend and see what services are available
within their community. >

O

ver 640 students attended from Mount
Barker High School, Murraylands Christian College, Oakbank Area School,
Birdwood High School, St Francis de Sale
College, Heathfield High School and Eastern
Fleurieu High, and were required to answer
1 of 5 questions asked by each organisation
present, earning them a stamp and entry into
a competition.
We were fortunate to have been allocated
a large area to put our SES/CFS collaborative
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display together and, as can be seen in the
photo, volunteers from both agencies worked
extremely well together and a fun-filled day
was had by all!
Furthermore, a delightful lunch was provided by students from the Piltarilla Kitchen
at Heathfield High and students were assessed
for their efforts.
Special thanks go to the Strathalbyn SES
Unit and CFS Brigade for their support and
attendance on the day. <

Congratulations

S

ES North Region had to acknowledge
Kapunda SES member Melinda Nietschke’s marriage in February to Paul
Schutz. The big day couldn’t go by without
SES involvement, so it was a cap for the bride
and SES ribbon for the bridal vehicle. <
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SAPES Games 2011
Sue Gage

The SES team of 48 competitors in 16 sports thoroughly
enjoyed themselves during this year’s SAPES Games and
many are already looking forward to next year’s games
and even considering additional sports in which to
compete. Besides the comradeship, there was considerable
success amongst all and apologies to anyone omitted
as we can only acknowledge where we were provided
with results: >
Angling
Kat Bibby from Edinburgh was fifth overall
out of 86 competitors and this was even more
impressive when we learnt that she was the only
land-based fisher, with all other competitors
fishing from boats.

2

1

3

5km Cross Country Run
and 10km Road Race
John Lawrence from Western Adelaide
won gold in the event which was actually
run over 6.2km. His time was 29.24 minutes and then in the 10km Road Race, John
was fifth overall and won gold in the 60-64
age group.

4

Equestrian
Judith Hackett on Honey and Rachel Incoll
on Jewell from Kapunda Unit and Christine
Phipps from Strathalbyn Unit on Hillendale
Donikian won a swag of medals:
Judith and Honey in the
Hack and Dressage events
First Novice Pony/Galloway Hack
First Show Hunter Pony Hack
Third Prep 3 Dressage
Third Pleasure Pony
Third Best Educated Pony
Third Rider Over 35 Years
Rachel and Jewell in the Hack,
Dressage and Showjumping events
First Best Educated Pony
First Take Your Own Line
Second Show Pony Hack
Second Pleasure Pony
Second Rider Under 35 Years
Third Preliminary Dressage
Third Showjumping (and this was Jewell’s first
ever attempt at jumping)
Reserve Champion Pony
Christine and Hillendale Donikian
in Hacking and Dressage
Three firsts and one second in Hacking
Two thirds in Dressage
Reserve Champion Rider

Indoor Rowing
Ma r tin Loipersberger f rom St ur t was
third overall.

Lawn Bowls

5

Dragon Boat Racing
The Mixed 10 s team from Metro South won
bronze and were delighted in moving up a
place from last year.

6

Tony Brown, Michael Greaves, Gordon Hartley
and Darryl Stanton made the long haul from
Port Lincoln, but unfortunately didn’t make it
to the medals this year.

1. John Lawrence.
2. Jewell’s first time over jumps.
3. Judith Hackett on Honey.
4. Christine Phipps and Hillendale Donikian.
5. Christine Phipps and Hillendale Donikian in action.
6. Rachel Incoll on Jewell.
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7
9

Mountain Bikes
The Western Adelaide team of Grant Huddleston, Brent Easson and John Lawrence won silver
in the Short Course Service Relay Event and
poor Grant had to run half a lap as he broke
the chain on his bike.

Shooting – Rifle
The Rifle Metallic Silhouette competition was
held in ideal conditions with very little wind.
SES members comprised 14 of the 27 competitors in the rifle competition, with nine being
from North Region.
Malcolm Bethune deserves a special mention, for a score of five with open sights, as
I doubt whether I could even see the sights
without a scope on my rifle.
Also Deidra Klemm’s score of seven was a
great effort, especially as she had never fired a
rifle until a fortnight prior to the competition.
Must be the rifle she borrowed (mine)!
Darren Beck earned himself a five in a row
award in his score of 13, not an easy feat in the
demanding Metallic Silhouette and he missed
out on gold by one shot.
The a l l girls “Shooters w ith Hooters” (Tracey Pollard, Norma Mayne and Sue
Gage) won gold in the teams event,
beating “Rough as Guts” (Darren Beck,
Adrian Marlow and David McDonald)
by one shot.
Darren Beck – Western Adelaide
Silver in the Centrefire B Grade and
Rimfire B Grade
Bronze in Centrefire Open, Rimfire
Open and Aggregate 2-gun
Sue Gage – North Region
Silver in the Women’s Rimfire
Bronze in Rimfire B Grade
Robbie Klemm – Laura
Bronze in Centrefire B Grade
Deidra Klemm
Bronze in the Women’s Rimfire

7. Grant Huddleston,
Brent Easson and
John Lawrence.
8. Team Shooters with
Hooters with Chris Beattie.
9. Team Rough As Guts
with Chris Beattie.
10. Darren Beck.
11. Norma Mayne
and Bruce Gunderson.
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Shotgun – Skeet and Trap

Shooting – Pistol

Darren Beck – Western Adelaide
Gold in both Skeet Teams and Tap Double
Barrel C Grade
Silver in Trap Point Score C Grade and Trap
Double Rise C Grade
Bronze in Skeet A Grade
Brett Lucas – Western Adelaide
Gold in Skeet C Grade and Trap Point Score
C Grade
Silver in Skeet Teams and Trap Double Barrel teams
Bronze in Trap Double Barrel C Grade
Shane Slits – Western Adelaide
Bronze in both the Skeet Teams and Trap Double Rise C Grade

Andrew Lugg from Loxton, whilst not winning
a medal was 13th overall and shot a “Personal
Best” score. Tom Rankine from Campbelltown
also competed in this event.

Stair Race
Martin Loipersberger from Sturt ran up 18
floors in 2 minutes and 28 seconds receiving
Bronze. An exceptional effort as he thought the
race was running up four or five floors when
he entered the event.

Table Tennis
Deidra Klemm from Laura won gold in the
Women’s Singles.

Track and Field
Rosanne Cruickshanks from Mount Gambier
won gold in the Javelin, 100m Hurdles and
Long Jump events.
Silver in the 100m, 200m and Shot Put.

Triathlon
Amanda de Bruyn and Elspeth Falster from
Metro South with the support of an SAAS
member came fourth by a very narrow margin
in an ungraded competition and were the only
female team competing.

Tug-of-War
Metro South were runners up.
Congratulations to all our competitors.

11
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Notice the (NOT FOR PROFIT) difference that APS Beneﬁts’ ﬁnancial services offer to all State Emergency Services
employees and volunteers.
The Australian Public Service Benevolent Society (APS Beneﬁts) is a not for proﬁt organisation that provides a wide range of
ﬁnancial services to all members and contractors to the S.E.S., as well as their family and friends. Having been in existence for
over 105 years, the APS family has earned the trust of over 26,000 members offering the following services listed below:
Taxation

Alfred Mallia at APS Tax, Accounting and Business Services has 24 years’ experience.
Whether it is setting up a business, managing your superannuation fund or just obtaining
better service and lower fees, Alfred can help you.

Financial Planning

At APS Financial Planning, Timothy Foster provides access to advice and information on
the important ﬁnancial decisions we all face, whether it be superannuation, investments, pre
and post retirement planning, life insurance, gearing, managed funds or savings plans.

Mortgage Broking

At APS Beneﬁts, Sam Athans treats every mortgage as if it were his own. He has access to
20 mortgage lenders and over 40 years’ experience in banking.

General Insurance Broking

Danielle Rowe heads up our insurance broking team and is a salaried employee of APS
Beneﬁts. With 15 years experience in the industry, you can be assured of receiving unbiased
advice that meets your insurance needs. We have access to products that include Home and
Contents, Motor Vehicle, Boat/Caravan, Landlord, Public Liability, Income Protection,
Life, Disability & Trauma insurance. The next time you receive your insurance renewal
notice from your current insurer or want insurance for the ﬁrst time, call Danielle on 1300
131 809.

Personal Loans

The APS Beneﬁts’ personal loans team can assist members to obtain an unsecured loan, or
they can apply online at www.apsbs.com.au. Either way, loans can be approved within 24
hours.

Funeral Cover

APS Beneﬁts’ Membership Coordinator Jesse Clarke can assist members to gain immediate
funeral cover up to $15,000 and protect their loved ones in times of need. Do you have
cover in the greatest time of need? Call us on 1300 131 809.

Independence is important to APS. Our key advisors are employees of APS, and therefore have no personal bias towards any
supplier.
Further to this, APS is owned by its members, so any proﬁts are channelled back to members.
APS would also like to assist you and your family and friends in making available our wide range of not for proﬁt services.
Help spread the word by introducing new members and APS will send you or your nominated charity $50 for each new
member you nominate.
For further information on the APS family and its wide range of not for proﬁt ﬁnancial services, phone 1300 131 809 or
visit www.apsbs.com.au

Yours Sincerely,
Craig Walden
Cheif Executive Ofﬁcer
Australian Public Service Benevolent Society Limited

PROUDLY NOT FOR PROFIT

Toll Free 1300 131 809

Australian Public Service Benevolent Society Ltd
16-20 Howard Street (PO Box 326) North Melbourne VIC 3051
Phone (03) 9322 2000 Fax (03) 8327 8200 info@apsbs.com.au
ABN 64 077 809

AFSL No. 244115

www.apsbs.com.au
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COMMISSIONING OF INLAND RESCUE
VESSELS AND FLOOD RESPONSE TRAILERS

The SASES commissioned three new inland boats and two
flood response trailers on Saturday 7th May at the Lake
Bonney Yacht Club, Barmera. The three inland rescue
vessels have been strategically located at Blanchetown,
Loxton and Renmark SES Units and will significantly
improve the marine capability for the Units. A flow on
effect is that marine capabilities will also improve at Berri,
Port Broughton and Meningie SES Units who will receive
the redeployed vessels. >

A

dditionally, the two flood response trailers, also commissioned, comprised one
containing an automated sandbagging
machine while the other holds flood response
equipment. They represented part of a 12 trailer
initiative to increase the SES’s capacity to meet
flood-related risk.
Scott Turner, Regional Commander, East
Region, hosted the commissioning which was
arranged by Darryl Wright and Pastor Tim
Klein, the local police chaplain.
Chris Beattie, Chief Officer, acknowledged
the role of SES units in the region and also other
emergency service organisations.

He also took the opportunity to reflect on
the year to date:
“The last four months has, by all accounts,
been particularly busy for SASES with significant floods occurring across the state in early
December and throughout January and February. Additionally there has been intense planning and operational commitment from both
SES and the local communities in response to
the rising waters of the River Murray which has
resulted in hectic schedules for all involved.
The collective efforts of SASES members,
both domestically in South Australia as well as
interstate, have taken place against a backdrop

of state, national and regional international
disasters which have sadly claimed many thousands of lives and caused economic and infrastructure losses that can only be estimated in
the many hundreds of billions of dollars.
During January, February and March this
year, SES mounted a sustained campaign of
an almost continual cycle of deployments to
Queensland, Victoria, and indeed New Zealand.
This work has increased the tempo of activity
and lifted the SES profile in the community
and the importance, significance and potential costs of flood hazard has been reinforced
with governments at all levels as well as with
the community.
There is clear evidence that flooding has
caused many of the most significant disasters
in Australia’s history. Flood is the most costly
natural hazard financially in Australia, with
economic costs averaging $300 million per
annum nationally. Similarly, in South Australia
floods are also the most costly hazard. However, the frequency of flooding is less regular
than storms and bushfire, so this cost is not
always as readily apparent.
It may be a surprise to some of you that
flooding is also the nation’s most costly natural hazard in terms of fatalities and since
1806 floods have caused almost double the
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Preparing for the launch.
Graeme Wynwood, Manager
Operations Planning and Support,
with Greg Bristow, Unit Manager,
Berri SES.

“

The collective efforts
of SASES members,
both domestically in
South Australia as well
as interstate, have taken
place against a backdrop of
state, national and regional
international disasters
which have sadly claimed
many thousands of lives
and caused economic and
infrastructure losses …”
number of fatalities (nationally) when compared against life loss arising from bushfires.
This data reinforces the valuable and critical
role the SASES plays in flood preparedness and
response operations within the state’s disaster
management framework.
Given the increasing regularity and severity of natural disasters (and in particular
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flooding and bushfire) a
coordinated and cooperative effort is required to
enhance South Australia’s capacity to withstand
and recover from emergencies and disasters. Indeed,
a disaster-resilient community is one that works
together to understand and
manage the risks that it
confronts.
Disaster resilience is
the collective responsibility of all sectors of society, including all levels
of government, business,
the non-government sector
and individuals. If all these
sectors work together with
a united focus and a shared
sense of responsibility, they will be far more
effective than the individual efforts of any one
sector alone.

Governments, at all levels, have a significant
role in strengthening South Australia’s resilience to disasters by:
>> developing and implementing effective,
risk-based land management and planning arrangements and other mitigation
activities;
>> having effective arrangements in place to
inform people about how to assess risks
and reduce their exposure and vulnerability to hazards;
>> having clear and effective education systems so people understand what options
are available and what the best course of
action is in responding to a hazard as it
approaches;
>> supporting individuals and communities
to prepare for extreme events; and
>> ensuring the most effective, well-coordinated response from our emergency services and volunteers when disaster hits.

Continued on page 20 >

JULY2011

20

Feature Story

Top to bottom: Regional Commander Scott
Turner, Chief Officer Chris Beattie and
Daniel Schulz, Loxton SES Unit Manager.

Continued from page 19 >
Businesses including critical infrastructure
operators and the media, can and do play a
fundamental role in supporting a community’s resilience to disasters. They provide
resources, expertise and many essential services on which the community depends. They
make a contribution by understanding the
risks that they face and ensuring that they
are able to continue providing services during or soon after a disaster.

Non-government and community organisations are at the forefront of strengthening
disaster resilience. It is to them that South
Australians often turn for support or advice
and the dedicated work of these agencies and
organisations is critical to helping communities to cope with, and recover from, a disaster.
Individuals are at the heart of disaster resilience
and long term community safety outcomes
will only be realised if we all take our share of
responsibility. Individuals and households can
do this by drawing on guidance, resources and
policies of government and other sources such
as the SES. The disaster resilience of people and
households is significantly increased by active
planning and preparation for protecting life and
property. It is also increased by knowing and
being involved in local community disaster or
emergency management arrangements, and, for
many, being involved as a volunteer.
Now I don’t need to remind those here
that our SES volunteers are a critical element
in maintaining and building community resilience to floods and indeed disasters of all types.

We should all be tremendously proud of all
our SES volunteers and the SES staff for their
enormous commitment and willingness to
support communities in need. I think it is fitting on an occasion like this, that we not only
acknowledge their very important role but
also pass on the thanks of the Government,
the Service and the community to the SES
volunteers for the countless voluntary hours
that are provided in training for and responding to emergencies of all types.
It is because of these people and their selfless dedication and service, often at the expense
of family and personal time and in potentially
dangerous situations, that our communities
are safe and more resilient places. May I take
this opportunity to reinforce that your commitment and professionalism is highly valued
by Government and the broader community.
The vessels and flood response equipment to
be commissioned today will make a significant
contribution to improving the operational capabilities and hence community resilience in the
Riverland. The three new vessels, funded from
the Emergency Services Levy, are 6.1 metres in
length with a carrying capacity of eight people.”
The Chief Officer also commented on the
role the boats will provide by significantly
enhancing the on-water response capabilities
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Commissioning of the vessels.
Paddy with guests at the launch.

of the local SES units for the River Murray.
He also acknowledged Darryl Wright who
was the project manager for the acquisition
of these vessels and the SES volunteers from
the Riverland, who committed many hours by
providing input to the design specifications
and features of the vessels.
At the same time, the new flood response
equipment was launched with an outline of the
tactical flood response capabilities for the region.
Each kit comprises two trailers – one which is
a dedicated vibrating sandbag filling machine
and the other which carries 90 metres of temporary flood barrier, a generator, high capacity
trash pump and hoses, hand tools and lighting.
The vessels were built by Alufarm Marine at
Goolwa and the trailers by Saxon Engineering, at
North Plympton and MARS Transport equipment
of Barmera. Graeme Wynwood was thanked for
project managing the flood response equipment
and again volunteers from the Riverland were
acknowledged for their significant contribution
in the development and design specifications.
The Chief Officer concluded by saying,“The
commissioning of these vessels and the launch
of the new flood response equipment for the
SES is a significant occasion and it’s fitting
that so many different members of the Riverland’s community are with us today to mark
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the occasion. I’m sure you will join with me in
thanking the State Government for the funding
to support these new major equipment systems
and of course the volunteers who work hard
to make our communities safe.”
Daniel Schulz, Unit Manager, Loxton SES
Unit, spoke on behalf of the three units (Blanchetown, Renmark and Loxton), their locality
being all major towns settled alongside water
(River Murray and Lake Bonney), which means
it is an area that hosts an attraction for water
recreation such as house boating, fishing and
waters sports. Consequently, the Riverland is
an area where a significant risk and genuine
need for water rescue exists.
Daniel said, “These are the first three boats
which have been purpose-built for water rescue for the units. In the past, units had access
to resources that they could afford at the time.
This meant there was no uniformity involved;
every unit’s boat was different. In fact, some units
had to resource privately owned boats; whatever they could get their hands on at the time of
response. This change is certainly an illustration

of how our organisation has grown, in addition
to developments in technology over the years.
The features built into these new boats will
certainly improve our efficiency in water rescue, and how effective we can undertake this
role. Something distinctive about the new boats
is that they include a removable side section,
which can be easily lifted upwards and secured.
This allows the transfer of casualties from the
water to inside the boat much more effectively.
Access to the patient is easier, as well the ability
for rescuers to maintain casualty alignment.
Our capability has improved dramatically
as a result of these new boats. With first-class
vessels and proficient SES crews, communities can be confident in our organisation, as we
respond to a wide range of water rescue activities. All three units have already used their
boats operationally, and we were impressed in
how the design and features of the boats were
of benefit to the overall outcome of the rescue
efforts. Water safety has without a doubt been
improved for our three communities, bringing
increased peace of mind to all using the water.” <
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Tea Tree Gully Team Wins
State Rescue Challenge
Tea Tree Gully Team Wins State Rescue Challenge and a
big thank you to supporters of the forthcoming National
Disaster Rescue Competition. >

T

ea Tree Gully Unit’s team won the 2011
State Rescue Challenge that was held
over the weekend of 9th and 10th April at
the MFS Training Facility at Angle Park. The
Challenge saw seven teams being put through a
series of exercises from general rescue through
to complex vertical rescue. Noarlunga SES
Unit’s team were the runners up and the other
teams who participated were from Edinburgh,
Metro South, Western Adelaide and South
Coast Units.
SES Chief Officer Chris Beattie commented
on how pleasing it was to see such enthusiastic and high quality participation from teams
across the service, and that the wet weather

experienced over much of the Challenge served
to enhance the competition as conditions were
similar to what SES crews worked in regularly
during floods and storms.
He said: “All teams demonstrated a very
high degree of skill and expertise and the competition was very close, with all teams scoring highly.”
Thanks was also given to the many support
personnel who ensured the event happened and
for providing a great weekend for SES members, their families and friends.
The Tea Tree Gully team were presented
with the Chief Officer’s Shield and will now
represent South Australia in the National Disaster Rescue Competition, which is being held
in Adelaide on 9th and 10th July at the Wayville
Showgrounds. Tea Tree Gully will now compete
against teams from all states and territories as
they put their skills to the test and at the same
time enhance their skills through the sharing
of rescue techniques and ideas.

Craig Brassington managed the State Rescue Challenge, as a prelude for his role in managing the National Disaster Rescue Competition, an event which would not be able to
be staged in South Australia without all the
support from volunteers, families, friends and
sponsors. At the time of deadline for this publication we would like to acknowledge the support received from:
>> Northern Territory Emergency Service
>> Ferno Australia
>> Willshire
>> RAA
>> City of West Torrens
>> City of Holdfast Bay
>> District Council of Karoonda East Murray
>> Mid Murray Council
>> Colquhouns Adelaide Bag Company
>> City of Norwood Payneham and St Peters
>> Port Pirie Regional Council
>> Rachel Sanderson MP,
Member for Adelaide
>> The Honourable Tom Kenyon MP,
Member for Newland
>> Adrian Pederick MP,
Member for Hammond
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(l-r): Tea Tree Gully’s winning team with
the Chief Officer Phil Hosking, Viki Paxtyn,
David Zakrzewski, Chris Beattie (Chief Officer),
Andrew Buckle, Nigel Woods and Ian Brittin.

More photos on the following page.
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Teams being briefed prior
to the commencement of
the competition.
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E-mergency Connect
Program – Progress Update
MAY 2011

Ann Thomas  | E-mergency Connect Program Manager, SAFECOM
I have had a whirlwind and welcoming introduction
to the emergency services community over the last
few weeks since starting work as Program Manager
of E-mergency Connect, and as a result I have a new
appreciation of the range and complexity of what
everyone does to contribute. It is also clear that
with focus and commitment from everyone involved,
the program aims are achievable. >

M

y focus, to date, has been on understanding the agencies and volunteer
organisations, confirming the program level scope and requirements, forming
the structure of the program and getting the
first line of resourcing happening to expand
the range of work that can begin.
We are currently in the program’s initiation and planning stage, and we can expect to
see design and implementation of the various
components start to take shape later in the year.

Program Business Requirements
Thank you to those who have been involved in
formulating and clarifying the requirements
across the program, as this confirms ‘what’ is
required, from which we are determining the
‘how’ and can plan timing (‘when’), resources
and cost (‘how much’).
The requirements document is being
finalised, ready for sign off by the program’s

governing board (see below). This will be made
available to all contributors in final form in
the next few weeks. It will also go up on the
program website.

Program Governance and Structure
A very clear requirement was that this program be managed in an effective way, with
due regard to meeting volunteer needs and the
strategic goals of all agencies, good management of scope and budget, and designing and
implementing appropriate business change
management.
One of the fundamental ways to ensure
this is to confirm who is empowered to make
decisions about this program.
The Program Board has been confirmed
as the governing body, and membership has
been agreed as:
>> David Norton (SAFECOM)
>> Ann De Piaz (CFS)

Origins of the ICE campaign
David Swan | SA Health

T

he In Case of Emergency (ICE) campaign has appeared on popular social
media sites such as Facebook and has
also been sent across government and social
email networks incorrectly labelled as a ‘message from the ambulance service’.
The ICE campaign encourages everyone
to store the number of a person to contact
in case of emergency under the name ICE.
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The campaign then goes on to state that in
an emergency situation, paramedics and
other emergency services personnel can look
in patients’ mobile phones for ICE contacts.
SA Health and, in particular, SA Ambulance Service, does not support the ICE campaign, and our paramedics do not look for ICE
numbers in mobile phones in order to alert a
patient’s emergency contacts. In an emergency

>> Matt Maywald (SES)
>> Susan Caracoussis
(SASESVA representative)
>> Wendy Shirley
(CFSVA representative )
There will be a number of reference groups
established, so that volunteers are involved
in a systematic and structured way, during
all stages of the program. I will begin forming
these groups in late July/early August.
The program has been broken down into
three sub-projects, with all requirements
grouped under them:
>> Portal and collaboration.
>> Training management and E-learning.
>> Network and Infrastructure.

Technical
Thank you to those volunteers who offered to
take part in a Proof of Concept of some communication and collaboration tools (in a product called Microsoft Live@edu) so that we
can establish some of the technical and other
requirements and possible issues around accessing and using such services. 67 volunteers are
taking part in this trial.
Please feel free to contact me with any
questions regarding the program, as I welcome opportunities to understand more of
your concerns. <

situation, the primary concern of SA Ambulance Service paramedics and ambulance
officers is the treatment of patients. Tracking
down and notifying next-of-kin is generally
the role of SA Police (SAPOL).
The ICE campaign is not a fool-proof
method for emergency services to identify
an emergency contact for a number of reasons; including borrowed mobile phones,
multiple patients involved in the incident,
etc. Whether individuals or families choose
this method as a preference within their
personal networks is at their discretion. <
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VERSP

Toni Richardson | Volunteer Strategy and Support Branch
The first Volunteer and Employer Recognition and
Support Program (VERSP) event for 2011 was held on
Thursday 24th March at Tea Tree Gully SES Unit and
then two more were held in Waikerie and at Loxton
on Thursday 26th May 2011. >

T

he VERSP events provide an opportunity
to recognise the role of emergency services
volunteers, their families and employers
of volunteers. They also give SAFECOM Board
members and staff from SAFECOM, the CFS,
the SES and MFS an opportunity to meet volunteers and employers in a relaxed atmosphere.
The 140 people who attended the Tea Tree
Gully VERSP event were treated to a fantastic
barbecue dinner courtesy of the
Rotary Club of Tea Tree Gully,
followed by a certificate presentation and demonstration by the
Tea Tree Gully CFS. The event in
Waikerie was hosted by the CFS,
being for CFS volunteers only, and
in Loxton, the event was held in
the Lutheran Peace Hall, with over
80 people in attendance. Catering in Loxton was arranged by
the St Peters Lutheran Catering
Committee who certainly provided an extensive array of dishes
from which to choose.

At each presentation, SAFECOM Chief
Executive, Mr David Place, outlined the structure of the emergency services sector as well
as the local achievements of the emergency
service agencies in the respective areas.
David’s presentation at Tea Tree Gully
was followed by CFS Deputy Group Officer,
Mr Gerry Thompson, who spoke of how he combines volunteering with managing a business

and how he supports his employees who volunteer with the emergency services. The final
guest speaker was Mayor Miriam Smith of the
City of Tea Tree Gully. Mayor Smith spoke of
her experiences as a mother of an emergency
services volunteer (waking up to pager messages at 4am) and also of the City of Tea Tree
Gully’s support of the emergency services.
At Waikerie, the Brigade Captain Graeme
Ward spoke on behalf of his group and at the
Loxton event, Daniel Schulz, Unit Manager,
Loxton SES, spoke on his role in the SES. Mayor
Leon Stasinowsky from the District Council
of Loxton Waikerie also addressed those in
attendance.

The Loxton recipients.
Flight Motors.
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A great evening was had by all. A special
thanks must go to the Tea Tree Gully SES
(particularly Andrew Woolman and Craig
Brassington) for the use of their Unit, to
the SES Dog Unit for bringing their dogs
along to meet
volu nteers a nd
employers and
the Tea Tree Gully
CFS for providing
the Compressed
A i r Fo a m demonstration at the
conclusion of the
evening.
Carl Ramsden.
The Tea Tree Gully recipients.

While thanks must also be extended to
the Waikerie CFS and to Loxton and surrounding SES units for the display under
lights in front of the Peace Hall. A most impressive sight.

Certificates were presented by David Place
and Chris Beattie to:

Employers Tea Tree Gully:
>> Alexis Kelly from Advent Security
Services.
>> Brian Hemming and Angela Slagter
from Department for Transport, Energy
and Infrastructure.
>> Andrew Dempster from Schneider
Electric.
>> Raelene Donnell from Nielsen.
>> Professor Andy Koronios from School
of Computer and Information Science,
University of South Australia.
>> Paul Murphy from City of Norwood,
Payneham and St Peters.
>> Glenda Briscoe from Hamley Bridge
Memorial Hospital.
>> Michael Burdett and Brenton Carn from
Alexander Symonds.

Employers Loxton:

Plane Wood’s Stuart
and Suzanne Lambert.
Schneider Electric.
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>>
>>
>>
>>

Tania Golding from Landmark Loxton.
Brian Loxton from Flight Motors Pty Ltd.
Ben Dring from Agrie-Exchange.
Stephen Schulz from Schulz Repair
and Sales.
>> Peter Ackland from District Council
of Loxton Waikerie.
>> Brett Kennedy from Jubilee Park
Vineyards.
>> Brenton Franks from Renmark Club Inc.
And self employed certificates were presented to Arno Attema, Carl Ramsden, Stephen
Reynolds, Karl Beer and Viki Paxtyn at Tea Tree
Gully, while at Loxton they were presented to
David Stacy, Stuart and Suzanne Lambert and
Edward James Roos. <
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It’s important to take
care of yourself
Dr Denise Keenan | Psychologist, COGNITION

W

hat did you sign up for when you
signed up with the SES? You know
you signed up to help the community
in relation to various emergency events, 24
hours a day, seven days a week. You know you
signed up to meet South Australians at some of
the worst or scariest moments of their lives and
to hold out your hand to them. You also signed
up to meet others who have similar interests to
you, and to have challenging, interesting, difficult, exhausting, but never boring experiences
that will stay with you forever, enriching your
life and enlarging your view on the world. You
signed up for all this and more, when you joined
the SES. However you did not sign up to be a
victim of what you do. You did not sign up to
fail to look after your own needs and those of
your family. You did not sign up to be a public
hero and a private casualty.
Being a volunteer with the SES brings many
positives. The Dalai Lama was credited with
the saying: “If you want others to be happy,
practice compassion. If you want to be happy,
practice compassion”. The Dalai Lama’s wisdom on this matter is probably ‘spot on’, as
many of you will know from direct experience.
However to be able to practice compassion and
to undertake the many important tasks that
being part of the SES entails requires you to be
healthy, both physically and psychologically.
Sometimes volunteers can be their own worst
enemies, putting others before themselves
and failing to exercise appropriate self-care.
For some it can seem selfish to focus on their
own needs, and for others they feel just too
busy to pay attention to how they are faring,
or they might know that they could be doing
better, but there is never enough time to do
the things they know they should. Do any of
these things sound familiar? “I’ll get to it later.”

“I mean to join the gym.” “I’m just a bit tired,
but I’ll be okay.” “I just need to concentrate
on this project and then I’ll put time aside for
me … really, I will.” Are you guilty of saying
the right words, but not showing any action?
So, how do you look after yourself? How
do you act to give yourself the best possible
likelihood that you will be in good shape to
continue in the SES role you love and to more
generally enjoy your life?
The first thing you need to do is a stocktake. Have a good hard look at yourself and
the life you lead. How do you rate? If you have
a partner, or a family member or close friend
you trust, ask them how they think you are
doing. Do you look after yourself physically?
How is your mental outlook? Do you feel you
are resilient? Could you bounce back if the
‘proverbial bus’ came your way?

“

does your relationship add to your life? Is there
something you would like to work on with your
partner to help see you grow old together happily? How do you get along with your family?
Is there something you want to tell your dad,
or your mum, or your sister, brother, son or
daughter? There’s no time like right now to
do so! What about your friends? Do you have
good times together? Do you share a laugh? Or
do you hang on to people who are really ‘stress
carriers’, not adding much to your well-being?
If so, send them packing!
Think about the various aspects of your
life and undertake a similar review for each
area that is important for you. Most people
will benefit by thinking about their work, the
hobbies and interests that provide additional
dimensions to their experiences, and the values
or spiritual beliefs that guide them through the
good times and the bad.
The things that impact on our
quality of life are vital to address.
Often people will dismiss these
things as not important, but
research tells us that this is not so.
You don’t have to have a psychological diagnosis tattooed across your
forehead to be doing it tough. The
condition of your sleep and your
relationships should tell you a lot about how
you are doing, as will things such as how often
you are grumpy, or just don’t feel quite well.
Now give some thought to your mood. Are
you generally okay (we all have an occasional
down day), or are you often flat? Do you get
angry easily, blowing things out of perspective? Are you anxious a lot of the time? Are
you a worrier? Have a look at the Beyond Blue
(www.beyondblue.org.au), or Black Dog Institute (www.blackdoginstitute.org.au) websites
to help you consider your mental health. Don’t
dismiss this part of your stocktake too quickly,
as the figures tell us only too clearly how common mental health problems are. During the
course of our life many of us will be touched
directly by this issue, or through a person we
care about.

To be an effective
volunteer means
keeping an eye on the
big picture.
It can be helpful to have some structure to
assess how you are getting along. Start with the
obvious, your physical health. Are you in good
shape? How’s your diet, your exercise, your
sleep? Are there any nagging health concerns
that you have put on the back burner to address?
Now let’s think about quality of life factors.
What about your relationships? If you have a
partner, how are you getting along? Do you
spend enough time together? Do you enjoy the
time you do spend together? What strength
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Now that you have done your stocktake
there are a few simple things you can do that
will make a start in the right direction for
you. Firstly, address the things your stocktake showed you need to do a bit of work on.
This might be easier said than done, but make
a start. The old saying of you ‘eat an elephant
one mouthful at a time’ is very true when it
comes to making life changes. Get someone to
help you make changes, if you wish. It’s likely
to be easier, and you are more likely to stick
to your goals for change if you have confided
them to someone else.
Make sure you always have something to
look forward to, no matter how little. At the
end of each day think back over it and find a few
things that made you smile, made you laugh,
made you feel grateful, or simply just made you
happy. Notice and celebrate the good things in
your life, as well as dwelling on the things that
upset or worry you. The old saying about ‘smell
the roses’ is really quite instructive. When you
walk outside make sure you notice colour and
life around you; don’t have your head down
thinking about the next job you have to do. The
message is to ‘get a life’ and to live it.
To be an effective volunteer means keeping
an eye on the big picture. It means having a
plan to look after yourself, day in and day out,
so that when you are required to push yourself
at a particular incident, or when you are faced

with things that are especially emotionally challenging, that you give yourself the best chance
of coping, or of recovering if it is something
that would knock most people for six. Implementing a stress and health management plan
should be part of your daily routine, just like
brushing your teeth! Don’t wait to develop
and implement a plan once you are feeling the
pressure, you need to do it now.
Being an effective volunteer with the SES
also means looking after yourself and your colleagues when the going gets rough. You don’t
need a psychologist to tell you when something about an incident you have attended has
clawed its way through your protective hide,
or that of one of your mates. You will have a
fair idea that the job was different for you, or
for someone else in your crew, and that the
way you, or others, have reacted is different.
Maybe it’s because the job involved children,
or perhaps you knew the people involved. Possibly there was something gruesome about the
work you were doing. Whatever the reason
for your reaction, the important thing is acting on this knowledge. Do something about
it. Take your superhero cape off and put your
undies back where they belong (ie, not on the
outside like Clark Kent!) and talk to someone.
Talk to friends, or your family, about what has
happened, but try to avoid shifting the burden
of the trauma to them. Describe how you feel

and talk about what you need to get back to
normal, rather than necessarily talking about
the details of any horrors. And remember, you
have access to psychologists through the SES,
so it’s smart to use them and to seek help early
rather than later.
So there you have it – a few tips to look
after yourself. There are also many good publications and websites that can be a resource for
you and which will give you a lot more ideas.
Ask the SES psychologists to recommend some.
As they say, “if you live only for yourself,
you are always in immediate danger of being
bored to death with the repetition of your own
views and interests.” (W. Beran Wolfe, http://
www.motivationalquotes.com). As an SES volunteer you are not in danger of boring yourself
to death, but there are a few other risks you
might face if you do not look after yourself
properly. <

Dr Denise Keenan is a psychologist in a private
practice (COGNITION) who works with emergency service and first responder organisations.
She has extensive experience in assisting individuals and organisations following exposure to
a range of critical and traumatic incidents and
in working more generally in the fields of occupational health and psychological well-being.

Letters
Western Adelaide Local Service Area
244 St Vincent Street, Port Adelaide SA 5015
3 May 2011
Mr Derren Halleday
Commander Central Region
25 Fourth Street, Bowden SA 5007
Dear Derren,
I have been advised of the assistance and support provided by the State Emergency Service
(SES) in relation to the sudden death of a man
on Friday 22 April 2011.
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On behalf of the Western Adelaide
Local Service Area, I would like to pass
on our appreciation for the efforts and
professional conduct to those members
who attended the scene and supported
SAPOL. SES members provided lighting and
a HAZMAT crew to recover the body which
was significantly decomposed. Without the
support of SES at the scene, our investigation of the death would have been seriously
hampered.
The members who attended the incident
were:
>> Ross Johnston, Matthew Vennix, Philip
Wilkin – SES (Prospect 31 & 41);

>> Trevor Arnold, Jennifer Vincent,
Ian Bonython, Brian Coates – SES
(Noarlunga 42); and
>> Yourself as the SES Commander.
Their efforts to assist police are to be commended and a credit to the SES. I again thank
you for your assistance.
Yours sincerely,
Acting Superintendent Kym Zander
Officer in Charge
Western Adelaide Local Service Area
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Chainsaw Safety, Maintenance and Cross-cutting
techniques  | Produced by ForestWorks
Tree Feller’s Manual – Techniques for Standard and Complex
Tree-Felling Operations  | Produced by ForestWorks
Review by Warren Hicks
Chainsaw Safety, Maintenance and
Cross-cutting techniques
Produced by ForestWorks
This book is an updated version of a manual I
remember buying about 10 years ago. At the
time I found it to be a very useful source of
information that went that little bit further
than what was being provided in manufacturers’ owners manuals.
This version uses many of the same diagrams to explain how to service chainsaws,
sharpen chains and undertake the cutting of
trees in a safe manner. However, it does contain updated information about the various
brands of chainsaws along with additional
material on chainsaw safety equipment and
safe operating techniques, which are linked
to the various Australian and New Zealand
technical standards concerning safety and
chainsaw operations.
The book’s main focus is primarily aimed
at all timber workers who use chainsaws in
the course of their work and as such shows
examples of establishing safe worksites, which
make sense in a forest, but may not always be
practical in an emergency service setting. For
example, the carrying of fire control equipment, breaking bars and logger’s tape, useful
items in an industrial setting.
Knowing your chainsaw and how to properly operate it safely take up the first half of
the book, while the last section is devoted to
explaining manual tree felling operations. This
section has some excellent diagrams and pictures to demonstrate the various forces at work,
but still only provides what I would call a brief
introduction to the techniques used, with a
keen focus on working safely.
The format of the book is easy to read, supported with diagrams and pictures. The pages
are not overloaded with information and are

well set out. The sequence of the chapters allows
for a logical development of knowledge. The
book is designed to be used in partnership with
the various training packages from the Forest
and Forest Products Industry. Remember reading this book does not make you an expert tree
feller, or even mean that you are competent in
any of the units mentioned. One still needs to
undertake a chainsaw operator course.
So where would this book be useful in an
SES setting? Some sections could be used to
explain how to work safely to all crew when
undertaking tree clearing operations so that
they gain an understanding of how and why
things are done in a particular sequence. Sections could also be set as either pre-reading
material for anyone who is about to do a course
or post reading/revision for those who have
already completed a course. Afterall, it is worth
revisiting what has been learnt to ensure that
we are still operating within the guidelines. <

Tree Feller’s Manual – Techniques
for standard and complex Treefelling operations
Produced by ForestWorks
The opening line of the introduction states
“Tree felling is a high risk activity.” The disclaimer at the front of the book reinforces this
statement and makes it clear that just by reading the book does not make the reader a competent chainsaw operator.
This book is a follow on from the “Chainsaw
Operator’s Manual” and is written as a support
package for a number of units of competency
from the Forest and Forest Products Industry
Training Package, and as such, it does have
an industry focus but this is not to say that
it doesn’t have some relevant information for
SES chainsaw operators.
The format of the book, like its predecessor,
is easy to read, being supported with diagrams
and pictures. The pages are not overloaded
with information and are well set out so as
not to overload the reader. The sequence of

the chapters allows for a logical development
of knowledge, with a constant reminder to
operate in a safe manner.
Because it does have an industry focus, the
first four chapters deal with licensing requirements, national competency standards, professional attitude and workplace safety. I found
both the chapters on attitude and safety to
contain vital information that needs to be considered before commencing to cut a tree. While
some of the tools and signage mentioned are
useful to know about, they are not required for
SES operations, although some of the signage
could be useful.
Chapter Five deals with the theory behind
tree felling and as such a large focus of this
chapter is directed at assessing the risks associated with felling. Although the SES is not in
the business of felling trees, the information
presented in this section could easily be applied
to the type of chainsaw and tree operations
undertaken by the SES. As such I would recommend anyone who has completed the SES
chainsaw course to have a read of this section,
just to reinforce and build on the information
presented at the course.
The rest of the book deals with standard
tree-felling techniques, complex felling techniques, and a chapter on felling hazardous
trees. All three sections describe techniques
that could be of use in SES operations. It is
interesting to note that removing hazardous
trees falls should not be undertaken by the inexperienced and the feller (chainsaw operator)
should only work to their level of competence.
This is an important factor often overlooked
in the desire to just get the job done.
This book is not going to be for everyone in
SES, but if you operate a chainsaw or work as
part of a crew using a chainsaw, the sections
on safety are well worth reading and revisiting
on a regular basis. Let’s face it, most units very
rarely practice chainsaw operations, preferring
to let people learn on the job. This book presents
all the underpinning knowledge required and
reinforces what they learn in the field in one
easy-to-read manual. <
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SASESVA Clothing and General Merchandise

All prices GST inclusive

Tax invoice ABN 57 187 794 493

Item No.

Type

Description

VAPS1

Polo shirt Men’s

Navy blue Micromesh Cool Dry Polo Shirt
with knitted collar “State Emergency
Service” and knitted cuffs “Rescue”.
SES logo on left chest. No pocket.
Sizes: Small, Medium, Large, XLarge,
2XLarge, 3XLarge, 4XLarge, Custom made
to order.

$46.00

VAPS1L

Polo Shirt Ladies cut

Navy blue Micromesh cool dry polo shirt with
knitted collar “State Emergency Service”
and knitted cuffs “Rescue”. SES logo on left
chest. No pocket.
Sizes: 8, 10, 12, 14, 16, Then refer to Men’s
polo shirt sizing.

$46.00

VAPS2

Polo shirt Men’s

Navy blue Micromesh Cool Dry Polo Shirt
with knitted collar “State Emergency
Service” and knitted cuffs “Rescue”.
SES logo on left chest. With pocket.
Sizes: Small, Medium, Large, XLarge,
2XLarge, 3XLarge, 4XLarge, Custom made
to order.

$47.00

VASPS3

Polo shirt Men’s

Blue/White Cross Dye Polo Shirt with knitted
collar “State Emergency Service” and knitted
cuffs “Rescue”. SES logo on left hand chest.
No pocket.
Sizes: Small, Medium, Large, XLarge,
2XLarge, 3XLarge, 4XLarge, Custom made
to order.

$44.00

VASPS3L

Polo shirt Ladies cut

Blue/White Cross Dye Polo Shirt with knitted
collar “State Emergency Service” and knitted
cuffs “Rescue”. SES logo on left hand chest.
No pocket.
Sizes: 8, 10, 12, 14, 16, Then refer to Men’s
polo shirt sizing.

$44.00

VAPS4

Polo shirt Men’s

Blue/White Cross Dye Polo Shirt with knitted
collar “State Emergency Service” and knitted
cuffs “Rescue”. SES logo on left hand chest.
With pocket.
Sizes: Small, Medium, Large, XLarge,
2XLarge, 3XLarge, 4XLarge, Custom made
to order.

$45.00

VAV1

Vest

Shower-proof reversible vest with polar
fleece inner and full zip with SES logo
on the outside left hand chest.
Johnny Bobbin brand.
Sizes: Small, Medium, Large, XLarge,
2XLarge, 3XLarge.

$45.00

VAPF1

Polar Fleece 1/2 Zip

Navy blue 1/2 polar fleece jumper with SES
logo on left hand chest. Winning Spirit.
Sizes: XXSmall, XSmall, Small, Medium,
Large, XLarge, 2XLarge, 3XLarge, 4XLarge,
5XLarge.

$39.00

VAPF2

Polar Fleece Jacket

Navy blue full zip bonded polar fleece
jacket with SES logo on left hand chest.
Winning Spirit.
Sizes: Small, Medium, Large, XLarge,
2XLarge, 3XLarge, 4XLarge, 5XLarge.

$46.00

w w w. s a s e sva . o r g . a u

Size

Quantity
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Total cost

JULY2011

32

Order Forms

SASESVA Clothing and General Merchandise

All prices GST inclusive

Tax invoice ABN 57 187 794 493

Item No.

Type

Description

VAWBH

Wide Brim Hat

Akubra style. Synthetic, putty colour
with SES logo embroidered on front.
Bushie plus brand.

Size

Quantity

Unit Cost

Total cost

$43.00

Small 55cm to 57cm
Large 59cm to 61cm
SEST

Tie

SES

$27.50

LZ0910

Waistbag

Leather - back pocket area, plus 3 front zip
areas and phone pouch.

$17.50

LZ43003

Waistbag Large

Leather - 7 compartments of varying sizes,
2 being large and phone pouch.

$19.50

HIO888

Waistbag

Aspen - large back pocket and 2 zip areas,
phone pouch plus has clips for water bottles.

$8.80

HIO941

Bicycle Bag

Features courier style straps.

SESWB

Water bottle Black

SESTM

Thermal Mug

Blue

$7.70

Thermal Mug

Black

$7.70

CCM

Coffee mug

China with SES Logo.

$5.00

MYOV

Badge

Mini Year of the Volunteer.

$2.20

MPP

Mobile phone pouch

Orange with SES logo.

$5.50

Paddy

Soft Toy

Paddy the Platypus 28cm high plush soft toy.

Delivery costs Sa
Up to 5 garments $12.00
Up to 10 garments $15.00
Up to 15 garments $20.00
Miscellaneous items $15.00

$25.00
$4.40

$20.00

ORDER TOTAL
PLUS DELIVERY
TOTAL

Please send your completed order to SASESVA with a cheque for the total amount to GPO Box 2706, Adelaide SA 5001
Orders can be emailed to either susan@sasesva.org.au or faxed to 8410 3115
Delivery Instructions
Name
Unit
Contact number
Mailing address
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www.fitzroytracks.com

